POCCUVICKAA OEIEPAIINA

3AKOH

O BAIMUTE IIPAB MNOTPEBUTEJIEN

HacTosmmi 3akKOH PeryMpyeT OTHOWEHMS, BO3HMKAKIME MEXIY
IOTPEedUTENIAMU U MUITOTOBUTEJISAMM, MCIOJHUTEAMM, MMIOPTEepaMu,
npoImaBlaMM, BJAIENblaMy arperaToOpOoB MHOOPMALMM O TOBapax
(ycaayrax) Opu npojaxe TOBaApOB (BBIINOJHeHUM paboT, OKa3aHUM yCJyT),
yCTaHaBJIMBAET IpaBa NoTpebuTesiey Ha NpuobpeTeHMe TOBApoOBR (paboT,
YyCJIyT') HaJjlexallero KadecTiBa M Oe30NacCHBIX IJIS XM3HM, 3I0POBbLH,
MMYyIIECTBa IOTPedMUTEsNIENM M OKPYXaklllel Cpemns, IIoJIydeHue MHOOpMaluM
O ToBapax (paborax, yciayrax) u o0 UMX U3TOTOBUTEJNAX (MCIOJHUTEIAX,
npomaBlax), O BJanejibllax arperaTopoB MHOOPMALMM O TOoBapax
(ycayrax), HNpOCBelleHMe, T'OCYIapCTBEHHYK M OOIMECTBEHHY 3alUTy UX
MHTEPECOB, a TaKXe OoIpelesigdeT MexXaHM3M peaau3aluy 3TUX IIPpaB.

OCHOBHEIE IIOHSATUS, MCIIOJIb3YyEeMhEe B HACTOsIEeM 3aKOoHe:

IoTpebuTeNnb — 'PaXOaHMH, MMEOIMM HaMepeHMe 3aKa3aTh UK IpuodpecT
MO0 3akKasbpBanLMM, NPMODpeTalMM UM MCIOJIb3yIM TOBAPH (paboTH,
yCJ'IYI‘I/I) VICKJIDUMTEJIbHO OJIA JIMYHBIX, CeMeIZHbIX, JOMAIIHMX ¥V MHBIX HYXI,
He CBA3adaHHBIX C OCylleCTBJIECHMEM HpeﬂHpMHMMaTeHbCKOﬁ JedaTeJIbHOCTU,

MBTOTOBUTEJIE — OPraHM3alMsa HEe3aBUCUMO OT ee
OPTaHM3AallMOHHO-TIPABOBOM OQOPMEI, a TakXe MHIOMBULOYAJIbHBIM
NpennpMHMMaTeSb, NPOU3BOIAIME TOBAPH IJIS peasM3alun IoTpedbuTenaMm;

VCIOJIHUTEJIb — OpraHuM3alusa He3aBUCUMO OT ee
OPTaHM3alMOHHO-NIPAaBOBOM QOPMEI, a TakKXe MHIOMBUIOYAJIbHBI
IPpEennpMHMMaTEeSlb, BBIIOJIHALIME PabOTH MJIM OKa3bBBaIME YCIyI'U
norpedburesiaM 10 BO3ME3NHOMY INOT'OBOPRY;

npomaBell — OopraHmM3alMsa He3aBUCHUMMO OT €€ OpIraHM3alUMOHHO-IPaBOBOM
bopMBI, a TakXe MHOMBMIYAJILHEIM IPEeNIpMHMMATEJb, pPeaiu3ylllle TOBAPEH
noTpedbmuTesiaM IO IOTOBOPY KYIJIM-IIPOIaxXM;

abzaly yTpatuyl cuyly. — denmepaJibHHM 3akoH oT 21.12.2004 N 171-03;

HEeOOCTaTOK ToBapa (paboTe, yCJyIM) - HECOOTBETCTBME TOBapa
(paboTel, ycCayTru) wunM oOO0d3aTeJIbHEIM TpeOOBaHMUAM, IPeOyCMOTPEHHEBIM
3aKOHOM JIMOO B YCTAHOBJIEHHOM MM MNOPAIKE, MM YyCJIOBMAM OOTOBOpa (Ipu
X OTCYTCTBMM MM HEINOJHOTE YCJIOBUM OOBYHO MNPEOBbABIISEMEM
TpeOOBaHMAM) , MM LeJiaM, IOJId KOTOPEIX TORap (pabora, yciayra) TakKoIo



pona OOBYHO MCIOJIB3yeTCHd, MIM LeJfaM, O KOTOPBIX NpodabBel]
(MCcONHMTEJIb) OBl [IOCTAaBJIEH B M3BECTHOCTbL NOTPebUTeNIeM NIpU
3aKJIOYEeHMM HOOTOBOpa, MM obpasly M (MIM) ONMCAHMI NPU NPOLaxe
TOBapa O obpasuy M (MIM) OO ONMCAHMIIO;

CYULIECTBEHHEM HEeIOCTAaTOK ToBapa (paboTe, yCIyTM) - HEYCTpPaHMMEM
HEeOOCTaTOK MM HEOOCTaTOK, KOTOPBIM HE MOXET OHETh yCTpaHeH 0e3
HeCOpas3MepHHX PAaCxXOOOB MM 3aTpaT BPEMEHM, MJM BHABJISAETCH
HEOIHOKPATHO, WJIM NPOABJISETCS BHOBBL IIOCJIE €TI0 YyCTPaHEHMSa, WU
IpyTMe NONOOHEE HEeIOCTATKM;

fes30nacHOCTE ToBapa (paboTe, ycCciayIu) - 0e30lacCHOCTL ToBapa
(paboTel, YyCHyTHM) IOJsS XMU3HM, 3I0POBbLHA, MMylleCTBa NOTpedbuTess U
OKpyXaklley cpensl NpY OOBIUHEIX YCJIOBUSAX €I'0 UCIIOJIb30BaHUA, XPaHeHUsd,
TPAHCHOPTUPOBKM M YyTHUIM3alLMM, a Takke Oe30lacHOCTHL MNpoliecca
BHIIIOJIHEHMSA PaboTH (OKazaHUag YyCIayIH) ;

YIIOJIHOMOUEHHAA M3TOTOBUTEJIEM (OPOOaBLIOM) OpITaHM3alMdad WU
YIIOJIHOMOUEHHEM M3TOTOBUTEJIEM (IPOIABLIOM) MHIMBUIYAJIbHEBIM
npennpMHMMaTesib (majiee — YIOJIHOMOUEHHASd OPTaHM3aUusa WK
YIIOJIHOMOUYEHHEM MHIOVMBUIYAJIBHE NOPEeONpPpMHMMATEJb) - OpraHM3alud,
OCYWEeCTBJIAKIAS OINPenNeJIeHHYI HOeATeJIbHOCTh, WM Oopl'aHu3alud,
CO3OaHHasda Ha Teppuropum Poccurickonm demepauuy M3TOTOBUTEJIEM
(mpomaBLOM), B TOM UMCJIE MHOCTPAHHBEIM M3TOTOBUTEJIEM (MHOCTPAaHHBM
NpoIaBlIOM) , BHIIOJIHAKUIME OINpeneJieHHble QYHKLMM Ha OCHOBAaHUMU
OOTOBOpPa C M3TOTOBUTEJIEM (HNPOIABLIOM) M YIOJIHOMOYEHHEIE MM Ha
IPMHATME U yIOOBJIETBOPEHME TpeOOBaHMM NOTPebuTesiel B OTHOUIEHUU
TOBapa HeHanJjexalero kKadecTBa, JubO MHIMBUIYAJIbHBIN
IpennpMHMMaTEJIb, 3aperMCTPUPOBAHHBIM Ha TEeppUTOpMM POCCHUMCKOM
demepalmy, BHIIOJHAKIMI ONpeleJIeHHBIe QYHKIMM Ha OCHOBaHUM JOTOBOPa
C M3TOTOBUTEJIEM (OPOIAaBLOM), B TOM UMCJIE C MHOCTPAHHEM
M3TOTOBUTEJIEM (MHOCTPAHHBIM [IPONABLOM), M YIOJHOMOYEHHEM MM Ha
IPUMHATME U YyIOBJIETBOPEeHME TpPeOOBaHMM MNOTPebUTesIeM B OTHOIEHUU
TOBapa HeHaaJjexalleI'o KadecTBa;

VMIIOPTEP - OpTaHM3allMd HE3aBUCHMMO OT OPITaHM3allMOHHO-TIPABOBOM
@)OprI 1ZNN%1 I/IH,JII/IBI/I,JIyaJ'[beIIZ npeninpruHMaTeJlb, OCyleCTBJIdIME MMIIOPT
TOBapa IOJid €TI0 [NOoCJIenyK el peanu3aluy Ha TeppuTopum Poccumckom
denepaunn;

BJIajeJiell arperaTopa MHbopMaumMy O ToBapax (ycayrax) (majee -
BJIaJeJiell arperaTopa) - opTraHM3alMsa He3aBUCUMMO OT
OPTaHM3aLUMOHHO-NIPABOBOM GQOpPMBl JIMOO MHIAMBUIYAJIbHEBIM
npeanpmMHMMaTesib, KOTOPBE SBJIAKTCHA BJaleibliaMM NPOTPaMMBl IJIS
BJIEKTPOHHEIX BHUMCIIMTEJIbHEX MallMH M (MJIM) BJaZesiblaMu camTa u (Mam)
CTpaHMUE carTa B MHOOPMALMOHHO-TEJIEKOMMYHMKALIMOHHOM CEeTU
"MHTepHeT" M KOTOPBE NPENOCTAaBJIAKRT NOTPEOUTENIO B OTHOUWEHUU
ONPEeneJIEHHOTO TokRapa (ycJayIuM) BO3MOXHOCTbL OIOHOBPEMEHHO
OBHAKOMUTHLCSH C NPeNJOXeHMeM NponaBlla (MCIOJIHUTEJS) O 3aKJIOUEeHUU
IOTOBOpPa KYIJNIM-MNPOIdaxu ToBapa (IOToOBOpa BO3ME3IHOT'O OKaszaHMA
YyCIyT), BakKJIOUMTh C OPOIABLOM (MCIOJHUTEJIEM) IOTORBOP



KYyNJIM-OpoJdaxy (DOTOBOP BO3ME3IHOTO OKaskaHMA yCIyT), a TakKxe
[IPOM3BECTM NPelBapPUTEJIBHYID OIJIaTy yKa3aHHOT'O ToBapa (yciuyrn)
IyTeM HaJIMUHBIX pacueToB JMOO IepeBOla IEHEXHEIX CPeNCTB Bllalesibly
arperaTopa B paMKax NPUMMeHsAeMbBIXx GopM OEe3HaJIMUHEIX PACUETOB B
COOTBETCTBMM C NYyHKTOM 3 CcTaTbM 16.]1 HacTodmero 3akKoHa U
denmepanbHEM 3akoHOM OT 27 mioHa 2011 roma N 161-93 "O HauMoOHAJILHOM
JIaTexHom cucreme'.

I'masa I. OBIME IIOJIOXEHVA

Craresa 1. IIpaBOBOE peIryJIMpPOBaHMe OTHOWEHUNM B OOJIaCTM 3alMTH [IpaB
norpeburesien

1. OTHoweHMa B OOJIACTM BAWMTE NpaB NOTpebuTesiell peryIupylTCsH
I'paxnanckuM komexcoMm Poccumckom denmepaumy, HACTOAWMM 3aKOHOM,
OIpyruMmy demepalibHEIMM 3aKOHaMM (Hajiee — BaKOHBI) U NPUHMMAEMBIMM B
COOTBETCTBUM C HMMMU MHEIMM HOPMATUBHEIMY [IPABOBEIMY aKTaMy POCCUMCKOM
denmepaumn.

2. lpaBuTensCcTBO Poccurickom denmepalummM He BIpaBe INOPydYaThb
benmepasibHEIM OpTaHaM MCIOJIHUMTEJIBHOM BJIACTU NPMHMMATB aKTH,
cozepXxalle HOPMHL O 3aluTe OpaB IoTpedbureien.

[lpaBuTenvcTBO Poccurickom demepaumu BIpaBe M3OaBaTb IJid
oTpeduTesia U Npoldaslua (M3TOTOBUTEJIA, UCIOJHUTENA, YIIOJIHOMOYEHHOM
oOpTraHM3aluuM UM YyINOJIHOMOUEHHOT'O MHAMBUIYAJILHOTO NNPedlpuHuMaTesnd,
MMIIOPTEepa, BJalenblla arperarTtopa) npasuia, oO0sa3aTeJIbHBE IIPU
3aKJIOUYEHUM UM MCIIOJIHEHUM NYOJMYHEIX OOTOBOPOB (HOI'OBOPOB PO3HUYHOU
KYIJIM-NIPOOaxy, DHEPTOCHAOXEeHMI, OOTOBOPOB O BHIIOJIHEHUM paboT u 06
OKaszsaHUM yCayT) .

Abzan yrpatuil cuiny ¢ 1 aBrycrta 2011 roma. - denmepalibHBEM 3aKOH OT
18.07.2011 N 242-03.

CraTbsa 2. MexIyHapoIHble IOTOBOPH Poccurickown demepalmu

1. Ecay MexXOyHapOIHEM HOTOBOPOM Poccurckomr demepalumr yCTaHOBJIEHE
MHEIE IpaBuMjla O 3alMTe Npab NoTpeburesel, dYeM Te, KOTOpPHEe
NpenyCMOTPEHE HaCTOAUMM 3aKOHOM, MNPMMEHATCS IpaBuia
MEeXIYHAapPOOHOT'O IOTOBOPA.

2. PemeHus MeXI'OCyIapCTBEHHBIX OPI'aHOB, IIPMHATHE Ha OCHOBaHUU
[IOJIOXEHMM MEXIYHAPOIHBIX HOI'OBOPOB Poccuyckom demepalmym B UX
MCTOJIKOBaHUM, NpoTmBopedameM KoHcTuTyuunm Poccurickon denepaumy, He
IOOJIeXaT MCIOJHEHMI B Poccumckom denmepaumm. Takoe HNpOTUBOpEeUME
MOXeT OBITh YyCTAHOBJIEHO B IOPAIKe, ONpeleJIeHHOM (QelepalibHBIM



KOHCTUTYUMOHHBIM 3aKOHOM.

Crarpsa 3. [Iparo noTpebuTesielr Ha NPpOCBelleHMe B 00JIaCTU 3alMTH IpPaB
norpeburesien

1. IpaBo norpeduresiell Ha NPOCBelleHMe B OOJIAaCTM SBallMTH [IPaB
norpedbuTresie obecnedmBaeTCsa NOCPEICTBOM BKJIIOYEHMSA
COOTBETCTBYIMX TpebOOoBaHMUM B QelepalibHblE I'OCyIapCTBEHHHE
obpasopaTesibHEIE CTAHIAPTH UM OOpa30BAaTEJIbHEIE IIPOIPAMMEl, a TaKXe
[IOCPEICTBOM OpTaHMB3alMM CUCTEME MHOOpMaLMM NOoTpebureser o6 mux
npaBax M O HEOOXOOMMEIX HOEeMCTBMAX 10 3alMTe 3TUX [IPaB.

2. B nenax peanMszauuyM npaba HOoTpebMUTesIeM Ha NPOCBElleHMe B 00JacTHu
3alMTHE [IpaB HNOTpebuTesell OpraH IOCyIapCTBEHHOT'O Han30pa
ocymecTeadaeT QOPMMPOBaHME U BeIEeHMEe OTKPETOI'O M OOMeNOCTYIHOTO
TOCYyOapCTBEHHOT'O MHQOPMAaLMOHHOI'O pecypca B OOJIaCTU 3allMThH IIPaBk
norpebumuTesiey, KauecTBa M 0e30IaCHOCTM TOBapoB (paboT, yciayr) B
IopAnOKe, YCTaHOBJIEHHOM IlpaBmTesibCcTBOM Poccumckom denmepaumm.

Crarpsa 4. KauecTrBO TOBapa (paboOTE, yCJIyIM)

1. [pomarell (MCIOJIHUTEJIL) 0O0dg3aH IIepenaTb NOTPeOUTEeJIo ToBap
(BEIIOJIHUTE paboTy, OKaszaThb yClayIry), KadeCTBO KOTOPOIO
COOTBETCTBYET IOTOBOPY.

2. lpu OTCYTCTBMM B IOTOBOPE YCJIOBMM O KauecTBe ToBRapa (paboTw,
YyCIIyTM) nOpomasel (MCHOJIHMTEJIb) 0043aH IepelaTh HOTPedbUTEes TOBAP
(BEIMOJIHUTE paboTy, OKa3aTh YyCJAYyIy), COOTBETCTRBYKUIMI OOBUHO
NpeabaBJISeMbEIM TPeOOBAHMAM U IPUTOOHEM IJI14 LeJieV, IJiS KOTOPHEIX TORaAp
(pabora, ycjgayra) TakoI'O pona OOBUYHO MCIOJb3YyeTCH.

3. Ecau nponarel (MCIOJIHMUTEJIb) IIPM SBaKJIUEHUM IOTOBOpPa OB
IIOCTaBJIEH NOTpebuTesieM B M3BECTHOCTb O KOHKPETHHIX LeJiax
npmobpeTeHMsa ToBapa (BBIOJHeHUS pPaboTH, OKasaHMA YyCJayITHu),
npondaBell (MCHOJIHMTEJIb) oOsd3aH [epelaThb NOTPebUTEesIo TORaAp
(BEIMOJIHUTE paboTy, OKazaThb yCJHayILYy), NOPUIONHBEM IOJIS MCIOJb30BAaHUSA
B COOTBETCTBUM C DBTUMU LIEJISIMU.

4. Ilpu nponaxe ToBapa O obpa3uy M (MiaM) ONMCAHMI HNpomabell oOsa3aH
nepenaTh NOoTpebuTesio ToBap, KOTOPHM COOTBETCTBYeT obpasiuy u (Mianm)
ONMCaHUIO.

4.1. HpM nmpomaxe OTIHEeJIBHEIX BUMIOB TEXHUMUECKM CJIOXHBEIX TOBapoOB C
npenBapmMTeJIbHO YCTAHOBJIEHHEBEIMM IIpOI'PaMMaMM IJid 3SJIEKTPOHHBIX
BBEIUMICIJIMTEJIbHEIX MallllH HOTPGGMTGHD obecrneunBaeTCcsad BO3MOXHOCTH
MCIIOJIBE30BaAaTh OTIOEJIbHEIE BUMIB TEXHUMYECKM CJIOXHEIX TOBApPOB C
npenBapmTeJIbHO YCTAHOBJIEHHEBEIMM IIpOI'PaMMaMM IOJiAd 3SJIEKTPOHHBIX



BEIUMCJIMTEJIBHEIX MallMH, CTpPpaHaMM IIPOMCXOXIESHMA KOTOPEIX ABJIAKTCHA
Poccurickasa denepaluusd WM IPyT'Me TOCyOapCTBa — WJIeHH EBpasuMCKOTO
3KOHOMUUECKOT'O Coi3a. llepeueHb OTIEJILHHEX BUIOB yKa3aHHEIX
TEXHMYECKHM CJIOXHEIX TOBaApPOB, IMNOPAOOK COCTAaBJIEHMA M BEOEHMA [I€PEeUYHA
nporpaMM IJig S2JIEKTPOHHBIX BHUMCIIMTEJIbHBEIX MallMH, CTpaHaMMu
IMIPOMCXOXIOEHMA KOTOPEIX ABJIAKTCHA Poccurickasa CDe,JIepaLU/IFI i mpyrue
TOCYyHapCTBa — UYJIEHH EBPasuMCKOTO 3KOHOMMUECKOTO COl3a M KOTOPHE
OOJIKHBEL OBITH INPEenBaAPUTEJIbHO YCTAHOBJIEHH, U INOPAHOOK MX
IpeIBapMUTEJILHOM YCTAHOBKM, BKJIOUAA TPeOOBaHMA K QYHKUMOHMPOBAHUIO,
onpenenawnrcsa lIpaBuTesbCTBOM Poccurickoy denmepalumun.

[l[penBapMTEJIEHO YCTAHOBJIEHHEIE INPOTI'PAMMEl OJIA SJIEKTPOHHEIX
BBIUMCJIMTEJIbHEIX MAallMH, MCIOJIb3yeMble NOoTpebuTesieM Ha OTIEJIbHBIX
BMIaX TEXHUUECKM CJIOXHEIX TOBApPOB OJII HOCTYyIa K MHopMaLumM Ha camrax
B MHOOPMAUMOHHO-TEJIEKOMMYHMKALMOHHOM ceTu "JHTepHeT", IOJIXHE
ofecrneumMBaTbE BO3MOXHOCTB MCIIOJBE30BaHMA Oe3 IOONOJIHUTEJIbHEIX
HaCTpoek (MO yMOJIYaHMIO) IIOMCKOBOM CUCTEMB, CTPaHOM MNPOMUCXOXIEHMUSI
xkoTopom gaBiygeTcsa Poccumckasa demepaumda MM OpyIMe IoCcynapcTBa —
4JIeHE EBpasuMCcKOTO SKOHOMMYECKOT'O COK3a, B NOPAIKEe, YCTAaHOBJIEHHOM
[IlpaBuTenecTBOM Poccumckom denmepaumm. TpebOoBaHMA K yKa3aHHOU
IIOMCKOBOM CHUCTEME U IOPANOK €€ OlpelelieHusd YyCTaHaBJIMBAKTCH
[IlpaBuTenscTBOM Poccumckonm denmepaumm.

[lpenBapMTEJIbLHO YCTAHOBJIEHHEIE MNPOTPAaMMEl OJIA 3SJIEKTPOHHEIX
BHIUMCJIMTEJIbHEIX MAallMH, MCIOJIb3yeMble NOoTpeduTesyieM Ha OTHEeJIbHEIX
BMIAaX TEeXHMYECKM CJIOKHBEIX TOBAapPOB, IOOJIKHEL B TOM UYMCJIE BKJIOUYATH
NporpaMMy OJIA 3JIEKTPOHHEIX BHUMCIMUTEJIBHEIX MAallMH, KOTOpas
NpenHas3HadYeHa OJjd [IOMCKa, [IPOCMOTpa M NpMoOpeTeHUA NPpOoTpaMM IOJIg
SIJIEKTPOHHBEIX BBHUMCIMTEJIBHBIX MallMH, [IPMMEHSEMEIX [NOTpebuTesaMmu C
MCIIOJIb30BaHMEM TEXHMUECKM CJIOXHBIX TOBAPOB (Hajlee — €OMHEM MaTrasUH
NPUJIOXKEHUN) , M QYHKLUMOHMPOBAHME KOTOPOM OCYIECTBJIAETCH C y4eTOM
OCHOBHEIX IPMHIMIIOB, yTBepXIaeMblXx QelepasibHEIM OpI'aHOM
MCIIOJIHMTEJIBHOM BJIACTM, OCYWECTBJIANIMM QYHKLUMM 10 BHPADOTKE U
peanmszauMM IOCYyOapCTBEHHOM INOJUTUKM M HOPMaTUBHO-IIPaABOBOMY
PETYIMPOBAHMK B cbhepe MHOPOPMALMOHHEIX TexXHOJOIMM. demepasibHEIM
OpPTraH MCIHOJIHMTEJIbHOM BJIACTM, OCYWECTBJANIMI QYyHKUMM IO BHPabOTKe
M peanmMsaluuM I'OCYOAapCTBEHHOM MOJIMTUKM M HOPMAaTMBHO-IIPaBOBOMY
PerynMpoBaHMK B chepe MHOOPMALMOHHEIX TEXHOJIOTMM, TaKXe yTBepxiaeT
[IepedeHb NPOTrpPaMM IOJIA 3JIEKTPOHHEIX BBEUMCIMTEJIBHEIX MAalUH,
pa3MelaeMblXx B eOMHOM Mara3MHe IPUMIIOXEHMM B O0A3aTeJIbHOM IOopsalKe.

5. Eciu 3aKoHaMM MM B YyCTAHOBJIEHHOM MMM MHOPAOKEe NIPedyCMOTPEHE
obda3aTesibHEIE TpebOOBaHMA K TOBapy (pabore, ycuayre), Opolarel
(ucnonHuTeJb) 0043aH NepelaThb NOTpebUuTes0 TOBap (BHIIOJHUTH
paboTy, OKaz3aThb yCJdyIYy), COOTBETCTBYKUMM 3TUM TPeOOBaAHUAM.

CraTresa 5. [IpaBa 1 0OA3aHHOCTHU U3TOTOBUTEJNA (MCIOJHUTEJNS, NpodaBLa)
B oOJlacTM YyCTAaHOBJIEHUS CpOKa CJyXObl, CpokKa TI'OIHOCTM ToBapa
(paboTE) , @ TakKXe TapaHTUMMHOTO CpoKa Ha Torap (paboTy)



1. Ha ToBap (paboTy), NOpelHa3HAUEHHEM OJIS OJIUTEJIBHOIO
VCIIOJNIb30BAaHMA, M3TOTOBUTEJIL (MCIOJIHUTEJL) BIpaBe YyCTaHaBJIMBATH
CPOK CJyXOB — IEepPUON, B TeueHUe KOTOPOI'O M3TOTOBUTEJb
(McnosnlHUTENb) oba3yeTcsa ofecneuMBaTh NOTPeOUTEJI0 BO3MOXHOCTH
MCIIOJIb30BaHMa TokBapa (pa®oTH) IO HAa3HAUEHUI M HECTU
OTBETCTBEHHOCTL 3a CYUECTBEHHBIE HEOOCTATKM Ha OCHOBAHUM IIyHKTa 6
crareby 19 M nyHKTa 6 cTrarThbu 29 HacTodmero 3aKoHa.

2. VB3TOTOBUTENL (MCHIOJIHUTEJbE) 0043aH yCTaHaBJMBATL CPOK CJIYXOE
ToBapa (pabOoTH) OJIMTEJIBHOT'O IIOJIb30BAHUSA, B TOM UMCJIE KOMIIJIEKTYOUMX
usneauy (merajey, y3JI0B, arperaToB), KOTOPHE IO UCTEUEeHUU
ONpEeneJIEeHHOT'O Ieproma MOT'YyT IMPeICTaBJIATb OIACHOCTL IJIS XMS3HU,
3I00POBLS MMOTPeEOUTENISA, NPUUMHATL BPEI €TI0 MMYMECTBY MM OKpYXawlel
cpeze.

3. Cpok cayx0Oel ToBapa (pa®oTe) MOXET MCUMCIISTBLCS eIVMHMUIIAMU
BpeMeHM, a TakKXe MHEMM eIMHUIIAMU M3MepeHMS (KuUJIoMeTpaMM, MeTpaMu
U [IPOUMMM €IVMHUIIaAMM U3MEePEeHMS MCXOonda M3 QYHKIMOHAJIbHOT'O Ha3HAUEHUA
TOoBapa (pe3ynbTaTra paboTH)) .

4. Ha NpoOOyKTE NMTaHMA, HAapPQIOMEPHO-KOCMETUYECKME TOBAaPEH,
MEOVMKAaMEHTEl, TOBapH OBITOBOM XMMMUM U MHBEIE NOLOOHBIE TOBAPH (paboThH)
M3TOTOBUTENDb (MCIOJHUTEJb) O0OA3aH yCTAHABIMBATHL CPOK I'OOHOCTM —
epuon, MO MCTEYEeHUM KOTOPOI'O TOBap (paboTa) cuMTaeTCHd HEeNPUI'OIHEIM
IJIA MCIIOJIB30BaHMA IO HABHAYEHMD.

5. llpomaxa ToBapa (BBIIOJHEHME PAaBbOTH) IO MCTEUEHUM YCTAHOBJIEHHOTO
Cpoka T'OOHOCTM, a TakKxe TokBapa (BBIIOJHEeHMe paboTH), Ha KOTOPHIU
OoJKeH OBITh YCTAaHOBJIEH CPOK TOIHOCTM, HO OH HEe YyCTAaHOBJIEH,
3anpeumaeTcd.

6. V3TOTOBUTEJIL (MCIOJIHUTEJNL) BIPaBe yCTaHaBJIMBATBL Ha TOBap
(paboTy) TapaHTUMHEM CPOK — [Iepuos, B TEeUeHMEe KOTOPOI'O B CJlydae
OOHapyXeHMSa B TOoBape (paboTe) HemoCcTaTKa M3TOTOBUTEJDb
(MCIONIHMTEJIb) , [NPOHaBell, YIOJHOMOUYEHHAad OpITaHM3aluusa WK
YIIOJIHOMOUYEHHHM UHIUBUIYAJILHEY NPeONpUHMMATEJL, MUMIOPTEP OOA3aHH
YVIOOBJIETBOPUTEL TpeboBaHMA NOTpeduTelisd, YyCTaHOBJIEHHHE CcTaTbaMmMu 18
n 29 HacTodAwWero 3aKoHa.

VI3TOoTOBMTEJIb BlIipabBe IMIpMHATH 00g3aTeJILCTBO B OTHOUIEHUN HeIJOCTAaTKOB
TOBAapa, O@HapyXeHHbIX 10 MCTeUeHUNM YCTAaHOBJIEHHOI'O MM PapaHTMﬁHOPO
Cpoka (HOHNOJIHMTEJIbHOe 0043aTeJIbCTBO) .

ComepxaHMe IOONOJIHUTEJIBHOTO 004a3aTeslbCTBa MI3TOTOBUTEJS, CPOK
OEeVICTBMA TaKOoI'o obga3aTeJIbCTBa UM NOPANOK OCYyUWEeCTBJIEHUS
norpebmuresieM MNpak O TakoMy OOA3aTeJIbCTBY ONPenesisioTCsa
U3TOTOBUTEJIEM.

7. llpomasell BIpakBe YCTAHOBUTL Ha TOBap TapaHTUMHEIN CPOK, €CJM OH
He YyCTaHOBJIEH M3TOTOBUTEJIEM.



HponaBeu BIipaBe IIPVMHATDB 00g3aTeJIbCTBO B OTHOIEHUM HEIOCTATKOB
TOBAapPa, o6HapymeHHHx IIO0 MCTEYEHNUN PapaHTMﬁHOPO CpOKa,
YCTAHOBJIEHHOI'O M3T'OTOBUTEJIEM (DnomosiHUTEeJNIbHOE 00583aTeJIbCTBO) .

ComepxaHue IOMNOJIHMTEJIBHOT'O 00sg3aTesIbCTBa NponaBlia, CPOK OeMCTBUS
TakKoTo o6sg3aTesyIbCTBa M NOPSNOK OCYIEeCTBJIEHUS NOTPeOdUTesIeM IpaB I10
TakoMy 00g3aTeJIbCTBY ONPeleJiSioTCsa HOT'OBOPOM MeXIy IoTpedbuTesieM U
NponaBlOM.

8. M3rToTOoBUTEJIL (IpomaBell) HEeCeT OTBEeTCTBEHHOCTL 3a HeIOCTaTKM
TOBaApPa, 06HapyerHHe B TedeHMre CpOKa ﬂeﬁCTBMH IOOIIOJIHMTEJIbHOT'O
obgz3aTenbCTBa, B COOTBETCTBMM C adzaleM BTOPHM NyHKTa 6 cTraTbu 18
HacToAmero 3akoHa, a I0CJe OKOHUAHMSA CpoKa IeMCTBUSA
OOIOJIHUTEJILHOTO 00g93aTeJIbCTBa — B COOTBETCTBUM C INYHKTOM 5 CTATbU
19 HacrTogmero 3akoHa.

CraTbsa 6. OOA3aHHOCTEL MBTOTOBUTEJS 0OECIeUunTh BO3MOXHOCTE PEMOHTA
M TEXHUYUECKOTO OOCIHYyXMBAHMSA TOBapa

V3TOoTOBUTENL 0093aH 0BeClneumMTh BO3MOXHOCTH MCIOJNL30BAHMSA TOBapa
B TE€UEeHMEe €TI0 CpOoKa CJyX0Orl. IIJIg 3TOM LeJM M3TOTOBUTEJIL 00eCIeunBaEeT
PEMOHT ¥ TexXHMUeCcKoe OOCIyXMBaHMe TOBAapa, a TaKXe BHIIYCK M [IOCTaBKY
B TOPTOBHIE M PEMOHTHBEE OPTAHMBALUM B HEOOXOAMMEHIX IJIS PEMOHTAa U
TEXHUUECKOTO OOCHYyXMBAHUSA OOBEME M aCCOPTMMEHTE 3allacCHHX YacTeln
B TeueHMe CPpOoKa MNPOM3BOICTBA TOBApa M IIOCJIe€ CHATHUS €TI0 C
MIPOM3BONCTRBA B TE€UEHME CPOKa CIyXOH TOBapa, a NpM OTCYTCTBUM TAKOTO
Cpoka B TeueHMe IeCaTu JIeT CO IHLS IepemauM ToBapa NOoTpebuTesio.

Crarpsa 7. IllpaBo noTpeburesd Ha Oe30INAaCHOCTL ToBapa (paboTH,
YCIYyTH)

1. lloTpebuTesb UMEET IPaBO Ha TO, UTOOH ToRap (paboTa, yciyra) NOpu
OOBIUHBIX YCJIOBUSAX €TI0 MCIOJIb30BaHMUSA, XPAaHEHMS, TPaHCIOPTUPRPOBKU U
yTunmsauum Ovl 6es30mnaceH IOJid XM3HM, 3I0PpOBbA HOoTpebuTend,
OKpyXawlle Cpemnrl, a TakKXe He NPUUMHAJ BPpel MMYyLEeCTBY NOTpedbuTesid.
TpeboBaHMA, KOTOPBE IOOJIXKHBEL ODecrneumBaThb Oe30MIaCHOCTb TOoBapa
(paboTel, yCJOYyTHM) IJIS XM3HU M SBI0POBLS NOTPebuTesis, OKpyXamwlen
Cpelbl, a Takxe NpeloTBpalleHMe IIPUUMHEHUS Bpella UMYLECTBY
norpebmuTesis, ABJISTCS OoDS3aTeJIbHEMU M YCTaHaBJIIMBAKTCS 3aKOHOM MJIU
B YCTaHOBJIEHHOM MM IOpSAIKe.

2. VizroTOoBMTENIb (MCIOOJHUTEJNL) o00d3aH obecrneumBaTh Oe30I0aCHOCTD
TOoRapa (paboTE) B TedueHMEe YCTAHOBJIEHHOTO CpOKa CJyXOB MM CpoOKa

TOOHOCTM ToBapa (paboTH) .

EciiM B COOTBETCTBMM C MNIYHKTOM 1 cTaTbM 5 HacToOgmero 3akoHa



M3TOTOBUTEJL (MCIOJIHUTEJIb) He YyCTaHOBMJI Ha ToBap (paboTy) Cpok
CIyXx0Bl, OH o00Oa3aH obecneuuTh Oe30INacCHOCTbL ToBapa (paboTH) B
TeUeHMe IOeCHATM JIeET CO IOHA Iepenmaur ToBapa (paboTe) HOTpebuTesIo.

Bpen, NPMYMHEHHB XM3HM, 3IO0POBBI MIM MMYWECTBY NOTpebuTess
BCJIEOCTBME HeobOecrneueHMa Oe30NaCHOCTM ToBapa (paboTe), NOIJIEXUT
BO3MEUIEHMIO B COOTBETCTBMM CO cTarbeM 14 HacTosAmero 3akoHa.

3. Ecim mnnsa 0e30NaCHOCTM MCIOJIB30BaHMsa ToBapa (paboTe, ycCayru),
ero XpPaHeHMs, TPaHCIOPTUPOBKU UM yTUIM3ALMM HeOOXOOMMO COOJIIOATH
CreluMalJibHEE NIpaBuila (Hajlee — INpaBuila), M3TOTOBUTEJE (MCIOJHUTEJD)
00g3aH yKaszsaTb 3TM IPaBujla B CONPOBOIMUTEJIEHOM IOKYMEHTALMUM Ha
TOoBap (paboTy, yCiIyry), Ha D3TUKETKE, MapKUPOBKOMW WMJIM MHBM
CriocoboM, a mnpomabBel, (MCHOJIHMUTEJIb) O0A3aH ONOBeCTM 3TU HIpaBuia Ho
CBelleHUsA IoTpeburend.

4. Eciam Ha ToBaph (paboTH, yCHIYyI'M) BaKOHOM MJIM B YyCTaHOBJIEHHOM UM
IopsAnOKe YCTAHOBJIEHE OOd3aTeJsibHBEle TpebfoBaHMA, obecneumBamye UX
fe30nacHOCTh OJIS XM3HM, 3OOPOBbSA NOTPeOMTesid, OKpyXaoleM cpelbl U
NpenoTBpalleHMe INIPUUYMHEHMI Bpela MMYWEeCTBY HoTpeburTeid,
COOTBETCTBME TOBaApPOB (paboT, yCHyr') yKas3aHHBM TpeOOBaHUAM
IoOJIeXUT OO0dA3aTeJIbHOMY NOOTBEPXISHUIO B INOpPAOKe, NPeOyCMOTPEHHOM
3aKOHOM M MHEIMM [IPaBOBEIMM aKTaMI.

He nonyckaerTcsa npomaxa ToBapa (BBEIOJIHeHMe paboTe, OKasz3aHME
yCJIyT'M) , B TOM UYMCJIE MMIOPTHOT'O ToBapa (paboTe, ycayru), 0es3
nHbopMaLuMm OO oOA3aTeJIbHOM IOOTBEPXIEHUM €I'0 COOTBEeTCTBUA
TpebOBaHMAM, YKa3aHHEIM B INYHKTe 1 HaCTOAWleM CTaTbMU.

4.1. He monyckaeTcsa npozmaxa Tosapa, B TOM UMCJIE MMIOPTHOI'O TOBapa,
comepxamero MHGoOpMaLMon, 3a PACIPOCTPAHEHMe KOTOPOM NpedyCMOTpeHa
AIMMHMCTPAaTMBHAaA MJIM YyI'OJIOBHad OTBETCTBEHHOCTH.

5. Ecay yCTaHOBJIEHO, UTO NPU COBJIOOSHUM NOTpeduTesieM yCTaHOBJIEHHEIX
npaBMJl MCIOJIE30BaHUA, XPaHEeHUA MM TPAaHCIOPTUPOBKM TOBapa
(paboOTEI) OH MNPUUMHAET MM MOXET NPUUMHUTE BPEel XM3HM, 3I0POBLI U
VMYHIECTBY NOTPeOuTesisI, OKpyXawlelr cpene, M3TOTOBUTEJb
(MCIOJIHUTEJNL, [poXaBel]) oO0g3aH He3aMeIJIMTEeJIbHO NPUMOCTaHOBUTL €TI0
NIPOU3BOACTRBO (peajmMs3almin) IO YyCTPAaHeHMSa NPUMUMH Bpela, a B
HGO@XO,HI/IMI:IX CJIydaAdaX MNPMHATBE MEPEI I1O M3BATUIO €T'0 U3 O60pOTa 1 OT3EIBY
OoT norpeburena (norpedburesen) .

Ecnim NpuUYmMHEL Bpela YCTPaHUTb HEBO3MOXHO, M3TOTOBUTEID
(McnioslHUTENL) 00sa3aH CHATh Takoy ToBap (pabory, ycCiuyry) C
IPOU3BOLCTBA . [IpM HEBHIIOJIHEHUM MUITOTOBUTEJIEM (MCIOJIHUTEJIEM) DTOMU
ODS33HHOCTHM YIOJIHOMOUEHHEM OQelepalsibHBM OpIr'aH MCIOJHUTEJIEHOU
BJIACTU TIPMHMMAET MEPH IO OT3HBY TaKOoI'O TokRapa (paboThH, YyCJaAyITu) C
BHYTPEHHETI'O PBHHKA M (MJIM) OT HNOTPpebMUTessa MM NOTpebuTesiel B
nopsanke, yYyCTaHOBJIEHHOM 3aKOHOIATeJIbCTBOM Poccumickom demepaumnm.

YORITKM, NPUUMHEHHEE NOTPEeOUTENI0 B CBS3M C OT3BIBOM TOBapa (pad®oTH,



YCJIyI'M) , IDOIJIeXaT BOBMEIEeHUI MI3TOTOoBUTEJIeM (MCIIOJIHUTEJIEM) B
I[IOJIHOM OOBeMe.

6. Yrpatun cuily. - demepalibHEM 3akoH oT 21.12.2004 N 171-03.

CraTtesa 8. IlpaBo noTpedbuTend Ha MHOOPpMAUMI OO0 M3TOTOBUTEJE
(ucnnosiHMUTEJIE, HPOXaBlle) M O ToBapax (paborax, yciayrax)

1. HoTpebuTresb BIpabe NOTPebOBaThH NPEeOOCTAaBJIEHUS HEOOXOIAMMOM U
OOCTOBEPHOM MHQOPpMaLUMM OO M3TOTOBMTEJIE (MCHOOJIHMTEJEe, OpoIaBle),
pexyMe ero paboThH M peajiM3yeMEIX MM ToBapax (paborax, ycjayrax).

2. YxasaHHas B NyHKTe 1 HacTofAWeM CTaTbM MHQOPMalLMsa B HATJIAOHOM
M IOOCTYyINHOM QOopMe IOOBOIMTCA OO CBEeIEeHMA NoTpebuTesiel Npu
3aKJIOUEHNM OOTOBOPOB KYIJIM-INPONAXM M OOT'OBOPOB O BHIIOJHEHUM paboT
(OxazaHuM ycCJuyr) crnocotamMy, HOPUMHATEIMM B OTIHEJIBHEIX chepax
ODCHyXUBAHMA NOTpeduTesiel, Ha PYCCKOM A3BIKE, a OOINOJIHUTEJIBHO, IIO
YCMOTPEHUI M3TOTOBUTEJA (MCIOJIHUTENA, [NponaBla), Ha
TOCYyNAapCTBEHHEIX fA3BKAX CyOBeKTOB Poccumckonm denmepaumm M POIHBIX
A3BEIKax HaponoB Poccumckonm demepaumm.

3. YOoJIHOMOUEHHAas OpTaHM3auMsa WM YIHIOJHOMOUEHHHM MHIWBUOYAJIbHBIM
IPpEennpMHMMaTEeSb 10 TPpebOoBaHUK HOoTpebuTesisa OO043aHEl IPedOoCTaBUThH
IOOTBEPXIESHME CBOMUX I[IOJIHOMOUMM, BHTEKAUMX M3 BAKJIOUEHHOT'O MMU
OOTOBOpPa C MBTOTOBUTEJIEM (IPOIAaBLIOM) .

Crarbsa 9. MuHbopMauus o0 MI3TOTOBUTEJE (MCHOJHMUTEJEe, NpoIaBlle,
BJIazeJiplie arperaropa)

1. I3TOTOBUTENL (MCIOJHUTEJNL, NpoHdakell) o6sa3aH NOBECTU OO CBEeNeHUS
norpedburesida QUPMEHHOE HAMMEHOBAHME (HAMMEHOBAHME) CBOEU
opraHmM3aluuy, MeCTO €€ HaxXOoxXIeHusa (adpec) U pexuM ee paboTH.
[IpomaBel (MCHOJIHMTEJIb) pas3MellaeT yYKas3aHHYyn MHOOPpMALMI Ha BEIBECKE.

V3roTOBUTEJIE (MCIIOJIHUTEJNL, NPOXaBell) — MHIOMBUIYAJIbHBIM
NpennpMHMMaTeJlb — HOOJIKEH MNPelOoCTaBUTh NOTPpeduTesio MHOOopMalLMK O
TOCYIapCTBEHHOM PeTrMCTpaluM M HAMMEHOBaAHUM 3aperucTpUpOoBaBIIETO
ero opraHa.

V3ToTOBUTEJIb (Mpolarell) obOsg3aH IOBECTM IO CBeIleHUMS HNOoTpebuTesis
bvpMeHHOE HaMMeHOBaHME (HaMMeHOBAaHME), MeCTO HaxoxIeHud (azmpec)
1 pexuM paboTe YINOJHOMOUEHHOM OPITaHM3aluM UM YIIOJIHOMOUYEHHOT'O
VHIMBUOYAJIbHOTO MNPedNpMHMMATEIS .

1.1. YnoJHOMOUEHHAasa OpraHM3alyusa MM YIIOJIHOMOUYEHHBM MHIMBUIY aJlbHEIN
NpeanprHMMaTesib B CJiydae obpalleHusd nNoTpedbuTensa obsa3aHb JOBECTHU IO
ero cBeneHMa uHOopMaLuuio O cebe M M3TOoTOoBUTEJe (NpolaBle)



(pMeHHOE HaMMeHOBaHMe (HaMMeHOBAaHME), MECTO HaxXoXIeHus (ampec),
pexuM paboTe, I'OCYIapCTBEHHBM PEeIMCTPAalMOHHBIM HOMEP 3alMCU O
CO3IOaHUM KPUAMUYECKOT O JInla, GaMmimio, MMS, OTUECTBO (ecsu uMeeTcsd),
TOCYHAapPCTBEHHEY PETMCTPALMOHHBM HOMEP 3alMCM O I'OCyIapCTBEHHOM
permMcrpaumMu QMBMUEeCKOT'O JiMlla B KadeCTBE MHIMBUIYAJIBHOTO
NpennpMHMMaTESId) . YIOJHOMOUEeHHAasd OpraHM3alMsa UM YIOJHOMOUEHHEBN
VHIOVBUOYAJIbHEM NPeINPUHMMATEJL BIpaBe ITOBECTM OO CBEIOEeHUSA
norpeburesiey nHpopMaluio O cebe MNOCPEOCTBOM €€ pa3MelleHMsa Ha CBOEM
cavrTe B MHQOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT",
MHQopMauMio OO0 M3TOTOBMUTENE (NpomaBlie) NOCPEACTBOM pas3MeleHMI Ha
CBOEM caMTe B MHOOPMALMOHHO-TEeJIEKOMMYHMKAUMOHHOY ceTu "MHTepHeT"
CCHUJIKM Ha CTpPaHUIYy calTa M3TOTOBUTEeJN S (IpoXmaBlia) B
VHOPOPMALMOHHO -~ TEJIEKOMMYHUKALMOHHOM ceTu "MHTepHeT", cCcoIepXallylo
vHpopMaLuio 006 MI3TOTOBUTEJEe (INponaBle) .

1.2. BnagmeJel arperatTopa o6sa3aH OOBECTM IO CBeIeHUS II0TpebuTesen
nHbopMaumo O cebe 1 npomaplie (MCHOJHUTEeNe) (dMPpMEeHHOEe HaMMeHOBaHUe
(HaMMeHOBAaHME) , MECTO HAaXOXIeHUs (anmpec), pexuM paboTH,
TOCYOAPCTBEHHBY PETMCTPALMOHHEN HOMEP 3alucCK O CO3IaHUU
OPUONYECKOTO JMLa, GaMuinnio, MM, OTUYECTBO (eCimM MMeeTcsd),
TOCYIAapCTBEHHEM PETMCTPALMOHHBIM HOMEP 3alMCUM O I'OCYHapPCTBEHHOU
perucrpaunm QMBsMUECKOI'O JiMlIa B KadeCTBe MHIAMBUIOYAJIBHOT'O
IpennpMHMMaTes) , a Takxe 00 MMenIMXCA M3MEeHEHUAX B YKAa3aHHOM
nHbopMaumum. Branmesel arperatopa OOBOOUT IO CBEeHOEHMS NOTpebuUTeseM
nHbopMauMioo O cebe M HNpolarBlie (MCIOJIHUTEJIE) INOCPeICTBOM ee
pasMeleHsa Ha CBOMX cauTe M (MiM) CTpaHulle cauTa B
MHQOPMALIMOHHO—TEJIEKOMMYHMKALIMOHHOM ceTu "VMHTepHeT" . VHbOpMaLMIO O
nponarBle (MCIOJHMTEJIe) BJjlamejiell arperaTopa BIpaBe HOOBECTM IO
CBeIOeHHus NOTpebUuTeJIeM NOCPEeNCTBOM pa3MelleHMS Ha CBOMX CauTe Uu
(unmu) cTpaHuUlle caiTa B MHOOPMALMOHHO-TEJIEKOMMYHMKAILMOHHOM CEeTU
"lHTepHeT" CCBUIKM Ha CauT NponabBla (MCIOJIHUTEJHA) B
MHOOPMAUMOHHO-TEJIEKOMMYHUKAUIMOHHOM ceTu "VHTepHeT".

1.3. Ipomarell (MCIOJHUTEJIL) 00d3aH NPEeOOCTaBUTHL BJlAleJiblly
arperaTropa X pasMeCTUTb Ha CBOEM cauTe B
MHOOPMALMOHHO-TEJIEKOMMYHMKAUMOHHOM ceTu "MHTepHeT" (OpM ero
HaJMuMM) IOOCTOBEPHYK MHbOopMauMio o cebe, ykKa3aHHYK B IOyHKTe 1.2
HacTodweM cTaTbM. B ciydae, €CiM MMEKTCS M3MEHEHMS B TaKOM
nHbopMaumy, nOpozmabel (MCHOOJHUTEJNL) O0043aH B TedeHMEe OIHOTO
pabouero OHS C MOMEHTA BHECEHMS B HEe M3MEHEHMUM COOOIMThL BJIaleJlblly
arperaropa o006 3TUX M3MEHEHMAX UM pPasMeCTUTbh MX Ha CBOEeM cauTe B
MHOOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTu "MHTepHeT" (OpM ero
HanuuuM) . BiazmeJsieu arperaTopa 0043aH BHECTM B3TM M3MEHEHUS B
MHOOpMALMIO O NIPpOoIaBlie (MCIOJIHUTEJIE) B TedeHMe OOHOTO paboduero OHd,
eCcJIM pasMelleHMe yKasaHHOM MHOoOpMaluMM OCYyUWEeCTBJISEeTCH Ha caure
BJIazeJiblla arperaropa M (MiaM) ero CcTpaHule canTa B
MHQOPMAILIMOHHO-TEeJIEKOMMYHUKAIIMOHHOM ceTu "VHTepHeT".

2. Ecim BUIO IedTeJILHOCTHM, OCYUECTBJISEMEIM M3TOTOBUTEJIEM
(McmioJIHUTEeJIeEM, TIPOIABLIOM), IMOIAJIEXUT JIUIEH3UMPOBAHUID U (MJIM)
VCIIOJIHUTEJIb MMeeT I'OCYINapCTBEHHYI akKpeIMTaliuMio, IO CBeIeHUS



noTpebmuTesida OOJIXHA OBITh JoBenmeHa MHbopMaLMsa O BUIE OEeATEJIBHOCTU
U3TOTOBUTEJIA (MCIOJHUTEJS, NpoXaBlia), HOMepe JMUeH3UM U (MInm)
HOMEpEe CBUIOETEeJIbCTBaA O I'OCYIapCTBEHHOM aKKpeOMTalMuM, CPpOoKax
OeMCTBUA YKAaBaHHBEIX JIMUEH3UM M (MJIM) CBUIETEJLCTBa, a TakKxe
uHpopMaluua o6 opIr'aHe, BbBIABUIEM yKasaHHBE JIMLUEH3UIO M (MIM)
CBUIOETEJILCTRBO.

3. VHopmaums, NpelyCMOTPeHHas NyHKTaMu 1 M 2 HacTosAWeM CcTaTbH,
IOOJDKHa OBITh IOBEeHeHa OO CBEeIEHMS NOTPpebUTEeJIEM TaKXe IIpU
OCYWECTBJIEHUM TOPTOBJM, OBTOBOTO M MHBEIX BUIOB OOCJYXMBAHMSI
norpedburesieyl BO BPEMEHHHIX [OMENEHMSAX, Ha sgpMapkax, C JIOTKOB M B
OIPpYyTHUX CJydasax, E€CHIM TOPITOBJIA, OBTOBOE M MHBE BMUIB OOCIIYXMBAHMS
norpedburesiey OCYMECTBJIAINTCS BHE NOCTOSHHOI'O MecTa HaXOXIeHMSI
nponaBla (MCIOJIHUTEJII) .

Crarbs 10. Mubopmaums O ToBapax (paborax, yciayrax)

1. VBroroBuTesb (MCIOJHUTEJNL, OpolaBel]) o00sg3aH CBOEBPEMEHHO
IPEenoOCTAaBJIATE NOTPEOUTENI HEOOXOOVMMY M ODOCTOBEPHYK MHOOPMALIMIIO O
ToRapax (paborax, ycjayrax), obOecleuMBaKIyld BO3MOXHOCTb MX
NpaBMJIBHOTO BHOOPA. [0 OTmesibHEIM BMIaM TOBApoB (paboT, ycCJayT)
[IepedeHb U CIOCOOB HoBemeHMdA MHOOpMaALUM OO NOTpebuTesid
yCTaHaBJIMBawoTCHa [IpaBUTesIbCTBOM Poccuimckom demepaumun.

2. ndopMauusa o ToBapax (paborax, yciyrax) B oOga3aTesIbHOM IOPAOKe
IOJIXKHa COoIepXaTh:

HaVMEeHOBaHME TEeXHMUECKOI'O peIJlaMeHTa MUJIM MHOEe YyCTaHOBJIEHHOE
BaKOHONATEJILCTBOM Poccurickoy demepalry O TEXHUUIECKOM
PETYIMPOBAHUM M CBUIETEJILCTByllee 00 00S3aTeJIbHOM [IONTBEPXISHUN
COOTBETCTBMA TOoBapa OOO3HaAUYEHUE;

ceBelleHUs OO OCHOBHEIX INOTPeOMTENIbCKMX CBOMCTBax TOBapos (pabor,
YyCJyT'), B OTHOUEHUM MNPONYKTOB NMUTaAHMS CBEeJEeHMS O COCTaBe (B TOM
4uycJie HaMMEHOBAHME MCIIOJIB30BAHHEIX B NPOLECCEe M3TOTOBJIEHUS
IPONYKTOB MNMUTAHMA NUIEBHX OODOABOK, OMOJIOTUUYECKM aKTMBHEIX HOOABOK,
nHpopMalMsa O HaJIMUMM B HNPOOYKTAX NUTAHMA KOMIIOHEHTOB, IIOJIYyUEHHBIX
C IPUMMEHEHMEM TI'€HHO-MHXEHEPHO-MOIMOMUIMPOBAHHEIX OPIaHU3MOB, B
cJydyae, eCliM COIepXaHMe YKAasaHHBIX OPTaHM3MOB B TAaKOM KOMIIOHEHTE
cocTaBJygeT OoJjiee HOeBATU IeCSATHIX MPOlleHTa), OUIEBOM LEHHOCTH,
Ha3HadeHMM, OO0 YCJOBMAX IPMMEHEHMS UM XPaHeHUS NPOOYKTOBR NMTAHUL,
0 crnocobax M3TOTOBJIEHMS T'OTOBHX OJIOI, Bece (obweme), ImaTe M MecTe
M3TOTOBJIEHMA UM YINaKOBKM (pacdacoBKM) NOPOOYKTOB NMTAHMA, a TaKxe
CBeIOeHMS O NPOTMBOIOKAB3aHMAX OJIS MX [IPUMMEHEeHMUS NOPM OTHEeJIbHEBIX
3aboJjieBaHMAX . I[lepeueHb TOBapoB (paboT, ycayr), uHOOpMaAlLMS O
KOTOPHEIX IOOJDKHA COIOEPXaThb NPOTUBOIOKA3AHUA IJIS MX IPUMMEHEHUI IIPU
OTIEJIbHEIX 3aboJiIeRaHMAX, yTBepxiaeTcsa [IpaBUTeJIECTBOM POCCHUICKON
denmepaumn;



LleHy B PyOJax M yCJIOBUA NpMOoOpeTeHus TOBRapoB (paboT, yCcayI), B TOM
4pcJie NpM OIJjlaTe ToBapoOB (paboT, yCcuayI') depes OolIpelleJIeHHOEe BpeMs
IoCcJie UX Iepenauy (BEIIOJIHEHMS, OKa3aHMA) INOTPpebUTEesIn, [IOJIHYI
CyMMy, [OOJIeXxallyld BHILJIATEe NOoTpeburejeM, UM I'paduUK NOoTalleHMS BTOMU
CYMMEI;

TapaHTUMHEN CPOK, €CJM OH YCTaHORJIEH;

npasmila U yCcJinoeuda 30PeKTUBHOTO UM OE€30NIaCHOT'O UCIIOJIE30BAHMS TOBAPOB
(pabor, ycayr);

nHpopMauMio OO0 BHepreTHudeckoM 30PeKTMBHOCTM TOBapPOB, B OTHOIEHUU
KOTOPEIX TpeOOBaHMEe O HaJudMy TakoM MHQOpMaLMM OINpenesjieHO B
COOTBETCTBMM C 3aKOHONATEJIECTBOM OO BHeprocbepeXeHUM 1 O NOBHIIEHUN
DHEPrEeTUUYECKON 30PEeKTUBHOCTU;

CPOK CJyXOBl MJIM CPOK I'OOHOCTM TOBApPOBR (paboT), YyCTaHOBJIEHHEM B
COOTBETCTBMM C HACTOAWMM 3aKOHOM, a TaKXe CBeleHMS O HeOOXOIUMBIX
OeVICTBMAX NOTPeOdUTesIa MO MCTEeUEHMM YKAa3aHHBIX CPOKOB M BO3MOXHEIX
[IOCJIeNCTBMAX [IPY HEBEIIIOJIHEHVYM TaKMUX OEVICTBUM, €CJIM TOBaApPH (pad®OoTH)
10 MCTEeUYEeHMM YyKa3aHHBIX CPOKOB IPelCTaBJIAKT OIAaCHOCTB IOJIA XMU3HU,
300POBbEA M MMyLIECTBA NOTPEOUTENA MM CTAHOBATCHA HENPUTOOHBEIMM IOJIS
MCIIOJIB30BAaHMA I10 HAa3HAYEHU;

ampec (MecTo HaxoxIeHMsd), OOUMPMeHHOe HaMMeHOBaHMe (HauMeHOBaHMuEe)
M3TOTOBUTEJNA (MCIOJHUTEJNA, NPpOomaBlla), YIOJHOMOYEHHOM OpI'aHM3aluMn
WY YIIOJIHOMOYEHHOTO MHIMBUIAOYAJIBHOT'O MNPENNPMHMMATEJIS, MMIOPpTepa;

nHbopMaumo 0O oOS3aTeJIbHOM MNOAOTBEPXICHUM COOTBETCTBUS TOBAPOB
(paboT, ycayr), yKasaHHHX B NyHKTe 4 cTaTbu 7 HacToOAmero 3akKoHa;

MHOOpMALMII O NpabBuilax NPOodaXy TOBapPOB (BEIIOJHeHMS paboT, OKa3aHUA
yenyr) ;

YyKaszaHMe Ha KOHKpPEeTHOe JIMIIO, KOTOopoe OyIeT BHIIOJHATE paboTy
(oxa3BBaATh yCJOAYyITY), M MHOOPMaLMIO O HEM, €CJIM BTO MMEeT 3HaueHue,
MCXOOd M3 xapakrepa paboTe (ycayru) ;

YKas3aHMMe Ha MCIIOJIE30BaHME @OHOI‘paMM IIpM OKa3aHUMM pa3BJIEeKaTEJIbHEIX
YCIIYyT' MCIIOJIHUTEJIAMM MY 3bBIKaJIbHBIX HpOI/IBBe,JIeHI/H\/J[.

Ecnu nprobpeTaeMul noTpedburesieM ToBap OBl B YIIOTPEDJIEHUM UJIM B HEM
YCTPAHAJICA HEeIOOCTaTOK (HeIDOCTaTKM), HNOTPebUTEJIO HOJDKHA OHTH
npenocrapJjieHa MHOopmMaumsa OO 3TOM.

3. MubopMauusa, MNpelyCMOTPeHHAas NYyHKTOM 2 HacTodlley cTaTby,
IOOBOIMUTCSH IO CBEIEeHMS MNoTpedbuTesieM B TeXHUUEeCKOM IOKyMeHTalluu,
npmijaaraeMoM K TopapaM (paboTam, ycjayraM), Ha STUKETKax,
MapKMpOBKOﬁ WJIVT VIHBIM CHOCO@OM, INIPMHATEIM IOJid OTIOEJIBHBEIX BMIOB
TOBApPOBR (paboT, ycayT) . VMHbopMmalusa o6 obsa3aTeJIbHOM IMNOATBEPXISHUU
COOTBETCTBMA TOBAPOB IIpelCTaBJIA€TCA B [IOPpAIKE 1 CHOCOGaMI/I, KOTOPEIE



YCTaHOBJIEHH 3aKOHONATEeJHLCTBOM PoccuMckon demepallM O TEXHUUECKOM
PerynIMpoBaHMM, UM BKJKOUAET B CceOd CBeIeHMs O HOMEepe IOKYyMeHTa,
[IONTBEPXOAKIIETO TaKOe COOTBETCTBME, O CPOKe eI0 IeMcTBUS U 00
opraHmMs3aluu, eTOo BLIABIIEN.

ABzan yTpaTmi cuily. — denmepasibHBIM 3akoH oT 21.12.2004 N 171-03.

Crares 11. PexmMm paboOTH NpoXaBlla (MCIOJHUTEJA)

1. PexymMm paboOTE TOCYHAapPCTBEHHBEIX, MYyHMIMIAJIBHBEIX OPTaHM3alLuM
TOPI'OBJIM, OEITOBOT'O M MHBIX BUIOB OOCJIYyXMBAHUA [NOTpeOUTesIeN
YCTaHaBJIMBAETCHA 10 PEUEeHMI COOTBETCTBEHHO OPI'aHOB MCIIOJIHUTEJIbHOM
BJIACTU CyOBEKTOB Poccurickom demepalmy M OPT'aHOB MECTHOI'O
caMoyInpaBJieHUd .

2. PexymM pa®oOTH OpTraHM3alLMuM, OCYINECTBJAOIMX OeITeJIbHOCTE B chbepax
TOPI'OBOT'O, OBITOBOI'O M MHBEIX BUIOOB OOCJYXMBaHMSA NOTPEOUTEJIEM U He
YKa3aHHBEIX B IMYHKTEe 1 HaACTOAIMEeM CTaTbM, a TaKXe MHIMBUIYAaJIbHBIX
NpennpMHMMaTesiey yCTaHaBIMBAETCS MMM CaMOCTOSTEJIBHO.

3. Pexum paboTeH NpomaBlia (MCHOJHUTEJS) OOBOOUTCS OO CBEeIeHMS
rnoTpeduTesiell U IOOJIXEeH COOTBETCTBOBATH YCTaHOBJIEHHOMY .

Crarbs 12. OTBETCTBEHHOCTBL M3TOTOBUTENS (MCIOJHUTEJNSA, OpOoIaBlia,
BJlazeJiblia arperaTopa) 3a HeHalJlexallyko MHbopMalmio O ToBape (pabotTe,
yCIyre)

1. Ecau noTpebuTeiio He NpeloCTaBJieHa BO3MOXHOCTHL HeszaMeIJIMTEeJIbHO
NOJIYUMTE IPM 3BaKJINUeHMM OOTOBOpa MHPoOpMalMi O ToBape (paboTe,
yCilyre), OH BIpaBe HOoTpebOoBaTh OT OpoIdabBla (MCIOJHUTEJS)
BO3MelleHM A y@bITKOB, IMIPUYVHEHHBIX HeOOOCHOBAHHBIM YKIIOHeHMeM OT
3aKJIDUEeHMS OOT0OBOpa, a €CHIM IOTOBOP 3aKJIlUeH, B PAa3yMHEM CPOK
OTKa3aThbCHa OT €I'0 MCIOJIHEHMA M NOTpeboBaTh BO3BpATa YIJIQAUEHHOM 3a
TOBapP CYMMEI M BO3MEUNEHMA IPYyI'UX y6bITKOB.

[Ipy OoTKaszse OT MCIOJIHEHMSA HOOTOBOpa NOTpedbuTesib 00sA3aH BO3BPATUTH
TOBaApP (pe3ynbTaT paboTH, YyCJIYyIM, €CJM 3TO BO3MOXHO IO UX XapaKTepy)
NponaBlUy (MCIOJIHUTED) .

2. llpomaeel (MCIOJIHMTEJb), He MNPeIOoCTaBUBIMN IMOKYHIATEJIO MNOJIHOM U
OIOCTOBEepHOM MHOoOpMaumm O Torape (pabore, ycuyre), HeceT
OTBETCTBEHHOCTL, MNPEeIyCMOTPEeHHYI OyHkTamu 1 - 4 craTem 18 wmim
NyHKTOM 1 cTaTbM 29 HacTOosmero 3akoHa, Ba HeIOOoCTaTKM ToBapa
(paboTel, yCJyIM), BO3HMKUIME IIOCJEe €I'0 IepelauMu NOTpebuTeln
BCJIENCTBME OTCYTCTBMSA Yy HEeTrO TaKOoM MHOOPMaLUM.

2.1. BmameJsel arperarTopa, NPemOCTaBMBUIMY NOTPebUTEIO



HENOCTOBEPHYK MJIM HEIOJIHY®D MHQOPMAaLMI O TobBape (yciyre) wWin
nponaele (MCHNOJIHUTEJE), Ha OCHOBAHMM KOTOPOM NOoTpedureseM ObLI
3aKJIOYEH OOTOBOP KyNIM-NPpOnaxy (ZOTOBOP BO3ME3OHOI'O OKa3aHUMA
YyCJIyT') C NpOIaBLOM (MCIOJIHMTEJIEM), HeCeT OTBETCTBEHHOCTBL 3a
yOBITKM, [NPUYMHEHHBIE NOTPeOUTEJ0 BCIENCTBME NPelOCTaBJIEHUS eMy
Takoy MHQoOpMaLIMM.

Eciu MHOe He NMPenyCMOTPEHO COIJIaAllEHMEM MEXIY BJlaleJiblieM arperarTopa
M NPpOoIaBLOM (MCIOJIHMUTEJIEM) WJIM He BHITEKaeT U3 CylleCTBa OTHOUEHUN
MEeXIy HMMM, OTBETCTBEHHOCTL 3a MCIOJIHEHME NOTOBOpPAa, 3aKJIOUEHHOIO
norpedburesieM C MIPOIOABLIOM (MCIIOJIHUTEJIEM) Ha OCHOBAHUU
IpenoCTaRBJIEHHOM BJalejiblleM arperaTtopa MHOopMalUUM O ToBape
(ycaayre) wmamM nponaBlie (MCIOJHUTEeJe), a Takxe 3a coOJIeHMe IIPpaB
noTpedbuTesieli, HaPYUEHHEX B PesyJibTaTe Nepenadun NoTpedbuTern Torapa
(ycJyTM) HeHajlexaller'o KadecTBa M OOMeHa HENPOOOBOJIBECTBEHHOIO
TOBapa HaljlexalleI'o KadecTBa Ha aHaJIOI'MUHBIM TOBap, HEeCceT nponaBell
(MCIIOJIHUTEJIb ) .

BrlameJsiel, arperaTtopa HEe HeCeT OTBETCTBEHHOCTHL 3a YOBITKH,
IPUUYMHEHHEIE IOTPeDUTEJII0 BCJEICTBME IPeNOoCTaBJIEHUS eMy
HENOCTOBEPHOM MJIM HEIIOJIHOM MHQOpMaLUM O TOBape (yciayre), B ciaydae,
ecyy BJaIeJiel] arperaTopa He UM3MeHdAeT MHbopMaluio O ToBape (yciuyre),
NpelNOoCTAaRBJIEHHY NPOIaBLOM (MCIOJHUTEJIEM) UM coIepXallylocsa B
NPenJIOKEHUM O 3aKJIUeHMM IOT'OBOpa KyIJM-Ipolaxu (IoTroBopa
BO3MEBOHOT'O OKasaHMa YyCJayT) .

2.2. TloTpeburesib BIpPaBe NPENbABUTL TpeOoBaHMEe K BJIAIENbLY
arperaTropa O BO3BpaTe CyYMME NPOM3BEIEHHOM MM IPEeIBapUTEJILHOM
omJylaTH ToOBapa (ycjayru). Biamejseu arperaTtopa BO3BpallaeT CyMMYy
[IOJIYUYEHHOM MM NPeIBapMUTEJIbHOM OIlJIaTH TOBapa (ycJayTM) B TedeHUe
OecaTH KaJIeHINAapHHBIX IOHEM CO IHA NIPenObAaBJIEHUA NOTpebuTesieM TaKoI'o
TpeBOoBaHUA NPM OOHOBPEMEHHOM HaJUUUM CJIEOYRIMX YCJIOBUM:

TOoRap (yciyra), B OTHOUWEHMUM KOTOPOT'O HNOTpebUMTeJIeM BHECEHA
npemBapuTeJIibHAs OljlaTa Ha OAaHKOBCKMM CuUeT BJamejiblla arperarTopa,
He TepelaH MNoTpebUuTesIo B CPOK (ycJyI'a He oOKa3aHa B CPOK);

noTpebmTesib HalpaBuUJl NPpodaBlly (MCIOJIHMTEJ0) yBeIoMJIeHMe 00 oTKase
OT MCIIOJIHEHMA IOTOBOPAa KYIJIM-NpoIaxyu (IJoTroBOopa BO3ME3IOHOTO
OKaB3aHMUsa yCJyI') B CBA3M C HapylWlEHMEM OPOIABLOM (MCIOJHUTEJIEM)
obsa3aTesibCTBa IIepelaTh ToBap (okaszsaThb YCJAyI'y) B YCTAaHOBJIEHHHMU
CPOK.

Hapsanmy ¢ TpefoBaHMEM O BO3BpPATE CYMMH IPEeOBAPUTEJILHOM OILJIaTH
TOoRapa (yclayru) HoTpebuTesib HaNpaBJgeT BJaleJiblly arperaTtopa
IOOTBEPXIEHME HAIpPaBJIeHUs NPONAaBLY (MCIIOJHUTEJID) yBeIOOMJIEHUS 00
OTKa3e OT MCIOJIHEHMS OOTOBOpPAa KyIJIM-NIPOoOaxu (ZOToBOpa BO3ME3IHOTO
oKasaHmusa yCcayT) .

Ecmm mHoOe He InpenyCMOTpeHO YCIJIOBMAMM II0OJIB30OBATEJIBCKOI'O MJIM MHOI'O
CcorJlalmeHmA HOTpG@MTeHH C BJlageJibleM arperarTopa, ybBeIOMJIEHME



npodaBlly (MCHOJIHMTEJ0) o0 OTKa3e OT MCIIOJIHEHMS JOoTOBOpa
KYyIJIM-TIPpOoIaxy (DOoroBOpa BO3ME3IHOT'O OKa3aHMsa YCIyT) MoxeT OHTb
HanpaBJIEHO BJAIENIbLY arperartopa, KOTOPHM o0s3aH HANPaBUTH €TI0
NpoXaBlly (MCIOJHUTEJD) .

2.3. B ciayuae, yKasaHHOM B INYHKTe 2.2 HACTOAdmEeM CTaThbM, BJlalejiell
arperaTopa BIpakBe OTKazaTh NOTPeOUTEJI0 B BO3BPATE CYMME
NpeIBapPUTEJIbHOM OIlJIaThl TORapa (yCiyI'M) OpM [HOJydeHMM OT IIpolaBla
(MCIIONIHUTEJIA) [NOOTBEPXISHUA NPUHATUS HOTpebuTeJieM ToBapa
(OKa3aHMLg YyCIyI'M) IPU YyCJOBUM, YTO KONMA TAKOI'O NOATBEPXIEHMS OBIIA
HamopaBJieHa BJIAOeJiblieM aTrperaTopa HOTPpebUTesiio B TeueHMe IeCATU
KaJIeHIapHBEIX OHEM CO OHA IIOJIydeHUd BJlaleliblleM arperaropa TpeboraHUs
O BO3BpaTe CyMMEl IPeOBaAPUTEJIEHOM OIJIaTe ToBapa (yciayru) . B ciaydae
HecorJlacusa NoTpebuTresia C NPpeldCcTaBJIEHHEIMM RBJIAHeJIblleM arperaTopa
OOKa3aTEeJNIbCTBAMM HNPMHATUA HNOTpPpebMTeJIeM ToBapa (OKaz3aHUS yCIyIM)
norpebmuTesib BIpaBe TpebOoBaTh BO3BpPaTa CYMMBl NIPOU3BEIEHHOM MM
NpeIBapUTEJIbHOM OIlJIaTEl TOBapa (ycJayruM) B CyIeOHOM MOpAIKe.

3. IIpu ODpuMUMHEeHUM Bpella XM3HM, 3I0POBLI UM UMYHNECTBY NOTpebuUTesis
BCJIEOCTBME HENPEeIOCTAaBJICHMSA €My IIOJIHOM M HOCTOBEPHOM MHOOPpMalLUM
O Tomape (pabore, ycuyre) norpedbmuresyib BIpakBe HNOTpebOBATH
BOBMEIUIeHM TakKoI'O BpeXa B IIOpAOKe, NPpedyCMOTPEHHOM cTaTber 14
HacTodumero 3aKOoHa, B TOM UMCJEe IOJIHOTO BO3MeEleHUMA YyOBRTKOB,
IIPUMYVMIHEHHEBIX IIPMPOIOHBIM OG"beKTaM, HaXogAaALyMMCH B CcOOCTBEHHOCTH
(BIlameHuM) noTpebuTesnd.

4. Ilpu paccMOTpeHUM TpebOoBaHUM NOTPedbUTesIS O BO3MEUEeHUM YOBTKOR,
IPUMUMHEHHEX HEeIOCTOBEPHOM MJIM HEeIJOCTaTOUHO IIOJIHOM MHOOpMalLMeM O
TOoBape (pabotTe, yciayre), HeOOXOOMMO MCXOOUTHL M3 NPENNOJIOXeHMS 00
OTCYTCTBUM y MNOTPeOUTENIS CIelMaliIbHEIX [MO3HAHMUM O CBOMCTRBAX U
XapakTepucTukax Tosapa (pab®oTe, YCJIyIH) .

Crarpsg 13. OTBETCTBEHHOCTbL MI3TOTOBUTEJNA (MCIOJHUTEJNA, IpOoIaBla,
YIIOJIHOMOUYEHHOM OpTaHMBalUM MM YIOJHOMOUEHHOT'O MHIOMBUIYAJIbBHOT'O
NpennpMHMMaTeJisd, MMIOPTEepa) =3a HapylleHMe IIpabk HoTpebuTreiemn

1. 3a HapylleHMe NpaBR NOTpebuTesyieV M3TOTOBUTEJL (MCIOJHUTEND,
nponagrel], YIOJHOMOUYeHHAs OpTraHM3alMd UM YIIOJIHOMOYEHHBIM
VHIOMBUOYAJbHEM NPedNpUMHMMAaTENb, VMMIOPTEP) HECEeT OTBETCTBEHHOCTh,
NpenyCMOTPEHHY BaKOHOM MJIM ITOTOBOPOM.

2. Ecau mMHOe He YyCTAaHOBJIEHO S3aKOHOM, YOBITKM, IPUUMHEHHLE
norpebmuTeso, IoajexaT BO3MEUEHMI B IIOJIHOM CyMME CBEpPX HEYCTOMKMU
(meHM) , YCTAHOBJIEHHOM 3aKOHOM WMJIM HOOTOBOPOM.

3. YnjarTa HeyCTOMKM (IIeHM) M BO3MelleHMe YORTKOB HE OCBODOXIAIT
UBTOTOBUTENA (MCIOJHUTEJA, NpoHaBla, YIOJHOMOUYEHHYK OpI'aHM3alMIo
i YyIIOJIHOMOUYEHHOTI'O MHIOVIBUMIOYAJIBHOI'O IIpPEenllpMHMMaTeJId, MMnopTepa)
OT MCIIOJIHEHMS BOSBJIOXKEHHEIX Ha HeT'o o043aTeJIbCTB B HaType Iepen



norpebuTesieM.

4. VB3TOTOBUTEIDL (MCHOHHMTeﬂb, npomael, YIIOJIHOMOYEHHAaA
opraHms3auma mjin yHOHHOMOHeHHHﬁ MHEMBMﬂyaHbHHﬁ npeniprHMaTellb,
MMHOpTep) OCBODOXIaeTCHd OT OTBETCTBEHHOCTM 3a HEUCIIOJIHEHUE
004g93aTesIbCTB MJIM 3a HeHaajiexallee MCIOJIHEHMEe 00g3aTesIbCTB, €CIHIu
IOOKAaXeT, UTO HEUCIIOJIHEHMEe OO4A3aTeJIbCTB MM MX HeHamJjexalee
VCIIOJIHEHME TIPpOM30LIJIO BCJIEeOCTBUE HereOﬂOHMMOﬁ CMmJiBl, a TaKXe IIO
VHBIM OCHOBAHMAM, IIPelyCMOTPEHHBIM 3adKOHOM.

5. TpebomaHusa noTpeburessa o yhjlaTe HEeYyCTOMKM (IIeHH),
NpenyCMOTPEHHOM B3aKOHOM MJIM IOTOBOPOM, IIOIJIEXAT YyIOBJIETBOPEHUIO
U3TOTOBUTEJIEM (MCIOJIHMTEJIEM, IPOIABLOM, YIIOJHOMOUEHHOM
opraHM3alMel MM YyHNOJIHOMOUEHHEM MHIOMBUOYAJIbHEM IPEeOIPMHMMATEJIEM,
VMMIIOPTEPOM) B HOOOPOBOJIBHOM IIOPANKE.

6. [Ipy YyOOBJIETBOPEHUM CyIOM TpeBoBaHUM IOTpeduTesiss, YyCTaHOBJIEHHEIX
3aKOHOM, CYyI B3BICKMBaAEeT C MI3TTOTOBUTEIIA (MCHOHHMTGHH, npomasua,
yHOHHOMOquHOﬁ OpIr'aHM3alMNM WMJIM YIIOJIHOMOUYEHHOI'O VMHIMBMIOYAJIBHOI'O
NpennprHMMaTesid, MKMIOPTEepa) 3a HecoONwIneHre B HOOPOBOJIBHOM
IOpAOKEe YIOOBJIETBOPEeHUSA TpeboBaHUM Horpeburesnda mrpad B pasmepe
IIATbIOECAT IIPOUEHTOB OT CYMMH, npmcyxneHHoﬁ CyIooM B IIOJIB3Y
rnorpedburend.

Ecnu ¢ 3adBJIEHMEM B 3allUTy [NIPAB NOTPEOUTEJIA BEICTYIIAT OOUECTBEHHBE
oOBbenMHEeHUA norTpeburesen (Mx accouMauuyu, COK3bI) MM OPI'aHBL
MECTHOT'O CaMOyIlpaBJIEHUS, NATBIECHAT IIPOLEHTOB CYMMBI B3EICKaHHOIT'O
mrpada MNepeumncsIgiTCd yKasaHHBEIM OOBeIMHEeHMAM (MX accolMalMusaMm,
coo3aM) WM opraHaM.

Crarbsa 14. VMMmymecTBeHHas OTBETCTBEHHOCTHL 3a Bpel, IPUUMHEHHHM
BCJIENCTBME HeIOCTaTKOB ToBapa (paboTH, yCIyIM)

1. Bpen, OPMUMHEHHHM XWU3HM, S3OOPOBLID MIM MMYILECTBY HOTpebuTelnsa
BCJIEOCTBME KOHCTPYKTUMBHEIX, INPOM3BOACTBEHHEIX, PELEIITYPHBX MIIM MHBIX
HeIOCTaTKOB ToBapa (paboTH, yCJyIHM), NOIJEXUT BO3MEUEHUIO B IIOJIHOM
obbeMe.

2. IllpaBo Tpeb®oBaTb BO3MEIEHMS BpPena, IPUUMHEHHOT'O BCJIEACTBUE
HeIIoCTaTKOB ToBapa (paboTe, yCIyIu), IPU3HaAeTCsd 3a JIoObM
IIOTEepPIIeBllMM HE3ABMCKMO OT TOI'O, COCTOAJI OH B OOT'OBOPHEIX OTHOWEHMAX
C MNpomaBlLIOM (MCIOJIHUTEJIEM) WMJIM HET.

3. Bpen, NPUYUMHEHHBM XMS3HM, 3IOOPOBLI UM MMYHNECTBY IIoTpedbuTernd,
IIOOJIEXMT BO3MEUEHMIO, €CJIM Bpelnd IIPUYMHEH B TedeHMEe YCTAHOBJIEHHOI'O
Cpoka CJyXx0OBl MIM CpOKa I'OOHOCTM ToBapa (paboTH) .

Ecim Ha ToBap (pes3syiabTaT pab®oThH) IOJKEeH OBITH YCTAHOBJIEH B
COOTBETCTBUM C NNYHKTaMM 2, 4 cTaTbM 5 HACTOAWETO B3aKOHa CPOK CJIYXOH



WY CPOK TOOHOCTM, HO OH HE YCTaHORJIEH, JMOO NoTpedbuTesin He Owlia
npenocTaBJIeHa IIOJIHAS M OOCTOBepHas MHbOOpMALUMS O CPOKe CJIYXOBl MIIM
CpoKe TOoIOHOCTM, JubOO HnoTpedbmuresb He OBl NPOMHOOPMMPOBAH O
HeOOXOOMMEBIX NEMCTBUAX 10 UCTEUEeHUM CPpOoKa CJIYyXOH MJIM CPpOoKa I'OOHOCTU
Y BOBMOXHEIX [TOCJIEACTBUAX 1PV HEBHIIOJIHEHUM YKABAHHBIX IEeUCTBUM, JIMOO
ToBap (pe3ysbTaT paboTH) IO MCTEUYEeHUM DBTUX CPOKOB IIpeldCTaBJISEeT
OIIaCHOCTbL IJId XUBHU M 3IO0POBLS, Bpel MONJIEXUT BO3MElleHUI
HEe3aBMUCKUMO OT BPEMEHU eT0 MNPUUYMHEHMUS.

Eciim B COOTBETCTBMM C NYHKTOM 1 cTaTbM 5 HacTodAmero 3akoHa
U3TOTOBUTEJIE (MCIOJHUTEJILE) He YyCTaHOBMJI Ha ToBap (paboTy) Cpok
CIIyXOHl, Bpel MNOIJIEXUT BO3MEUIEHMIO B ClJlydae €TI0 [IPUUYMHEHUS B TeUeHUe
OecAaTHr JIeT CO OHA Iepenaur ToBapa (paboTe) HOTpebuTesiio, a €CJIU OeHb
nepenauy yCTaHOBUTBE HEBO3MOXHO, C HOATH M3TOTORJIEHMS ToBapa
(OKOHUaHMA BHIIOJIHEHUA pPaboTHl) .

Bpen, NOpPMUMHEHHEM BCJIEOCTBME HEIOCTAaTKOB TOBRapa, MNOIJIEXUT
BOBMEIUEHMI0 MNPOIaBLIOM MJIM MI3TOTOBUTEJIEM TOBapa 10 BHOOPY
IOTEPIEBIETO.

Bpen, NOPUMUMHEHHHM BCJIeICTBME HeIOCTaTKOB pa®oTh MM yCJayITH,
NOOJIEXUT BO3MEUEHUIO MCIOJIHUTEJIEM.

4. VIBTOTOBUTEJNL (MCIOJIHMTEJIE) HEeCeT OTBETCTBEHHOCTBL 3a Bpen,
IPUMUMHEHHBM XM3HM, 3IOPOBBI MIIM MMYIIECTBY NOTPeOUTeJsIS B CBA3U C
MCIOJIb30BAHMEM MaTEPMAJIOB, OOOPYHOBAHMS, MHCTPYMEHTOB UM MHBIX
CpenCTB, HeOOXOIMMEBIX IJIA IIPOM3BOICTBa TOBaAPOB (BHIOJIHEeHMS paboT,
OoKaszaHmMsa yCJyI), He3aBUCMMO OT TOTO, I[NO3BOJIAJI YPOBEHbL HAYUYHBIX U
TEeXHUUECKUX SBHAHUM BHSBUTHL MX OCOOBE CBOMCTBA WMJIM HET.

5. VsroroBuTeNb (MCHOJIHMTEJIb, NPOINABELl]) OCBOOOXIOAEeTCS OT
OTBETCTBEHHOCTHM, €CJIM OJOoKaxXeT, YTO Bpend IIPUMUYMHEH BCJIEOCTBUE
HereO,HOJ'IMMOﬁ CHWJIBEL MJIMM HaApYUEeHUA HOTp@@MTeJ'[eM YCTAaHOBJIEHHBIX
npaBmjl MCIIOJIB30BAHMA, XPaAaHEHMA MM TPAHCIOPTUMPOBKM TOBaApa
(paboTEl, yCJayIHM) .

CraTpsa 15. KommeHcaumsa MOpaJibHOT'O Bpela

MopaJsbHEM Bpell, IPUUYMHEHHBM NOTPeOUTEJNID BCJEICTBME HAPYLEHUS
MBTOTOBUTEJIEM (MCIOJHUTEJIEM, NPOHNABLOM, YIOJHOMOUYEHHOM
opraHM3alMel UM YyHIOJHOMOUEHHEM MHAOMBUOYAJbHEM IPEONIPVHYMATEJIEM,
VMMIIOPTEPOM) IIpaB IOTpebuTelsisa, NPedyCMOTPEHHBIX BaKOHaAMU U
NpaBOBEIMM aKTaMM Poccumckom demepaumuy, peryaUpyRIMMM OTHOWEHMS B
ofbJlaCcTM 3allMTHE HOpak HOTpebuTesiel, NOIJIEXUT KOMIIEHCaLUM
IPUUMHMTEJIEM Bpela [IPM HaJMuMM €r'0 BMHBEL. PasMep KOMIIEHCaLUM
MOPAaJIbHOTO Bpena OoNpelesigeTcsa CyIOM M He 3aBUCUT OT pas3Mepa
BO3MEIEHMA MMYyUEeCTBEHHOT'O Bpeza.

KomMmnmeHcauma MOpPaljlbHOT'O Bpena OCYIUEeCTBJIAEeTCHA HEe3aBUCHMMO OT



BO3MEIEHUA MMYINECTBEHHOTO BpPeIa UM IIOHECEHHBEX NoTpebuTeseM
YOBITKOBR .

CraTess 16. HemonycTuMble YCJIOBMS OOTOBOpAa, YyleMidiolme IpaBa
norTped®uTensa, 3anpeTe M 0093aHHOCTM, HajlaTaeMbHe Ha npomaslia
(MCcTIONMHWTE IS, BJjalesblia arperaTopa)

1. HemonyCTHMEIMM YCJIOBMAMM IOT'OBOpPa, YLEeMJISOMMMM IIpabBa
norpeburesisa, SABJAKTCH YCJIOBMS, KOTOPEE HapylalT NpaBuia,
YCTaHOBJIEHHEE MEeXIYHAapOIOHEMM IOoToBOopaMu Poccurickon demepaumu,
HacToAmMM 3aKOHOM, 3aKOHaMM U IIPMHMMAaeMbMM B COOTBETCTBUM C HUMU
MHBIMM HOPMaTMBHBIMM [IPaBOBEIMM akTaMu Poccurickon demepauuu,
PeryNIMPYyRIMMMY OTHOWEHMS B O0JIaCcTM BallMTH [IPap IoTpebuTesiel.
HenmonycTuMbele yCJIOBUS OOTOBOpa, ylleMisdouMe IpaBa NoTpedburensd,
HUYTOXHEL .

Ecnu BKJIIOUEHME B JOTOBOP YCJIOBUM, YIEMIISOIMX OpaBa HoTpeburesnd,
[IOBJIEKJIO NPUUMHEHME YOEITKOB HNOTPEOUTEII0, OHM INOOJIEXAT BO3MEUEHUI
NponaBLUOM (M3TOTOBUTEJIEM, MUCIIOJIHUTEJIEM, MUMIIOPTEPOM, BJlalejiblieM
arperaTopa) B IIOJIHOM ODBeMe B COOTBETCTBUM CO CTaThelM 13 HACTOSAWET O
3akKoHa.

TpeboBaHMe HOTPeOUTENIS O BOBMEUEHUM YyOBITKOB IIOIOJIEXUT
YOOBJIETBOPEHMIO B TEeUEeHMEe IOeCATU ﬂHeﬁ CO OHA €ero IMNpedbABJIEHUMA.

2. K HemonyCTUMBEIM yCJIOBMSAM OOTOBOPA, YIEMJISMMM IIpaBa norpedburens,
OTHOCHATCH :

1) ycJoBMSE, KOTOPHE NPEeNOCTAaBJAIT NPOINaBLYy (M3TOTOBUTEJIO,
VCIIOJIHUTEJIO, YIIOJIHOMOUEHHOM OpTaHM3alUMM MM YIIOJIHOMOUYEHHOMY
VHIOIMBUOYAJBbHOMY MNPEeINPMHMMATEID, MMIOPTEPY, BJalesblly
arperaTopa) NpaBO Ha OOHOCTOPOHHUM OTKaz3 OT MCIIOJIHEHUS
o04g3aTeNIbCTBa MJIM OODHOCTOPOHHEE M3MEHEHME YCJOBMM oDAa3aTeslbCTBa
(mpenmeTa, LeHB, CPOKAa M MHEIX COIJIaCOBAHHHEIX C HNOTpebuTesieM
YCJIOBUM) , Ba MUCKJKUEeHMEM CJydaeB, e€CJIM 3aKOHOM WMJIM MHEM
HOPMaTMBHEIM MNPaBOBEIM aKToOM Poccumckonm denmepalum NpelyCcMOTpeHa
BO3MOXHOCTB MNPeJOoCTaBJIeHMA IJOTOBOPOM TaKOT'O MpakRa;

2) YCJOBUSA, KOTOPHE OTPAHUUMBAKT IIPAaBO NOTPedbuTesis Ha CBOOOIHHIM
BEIOOP TEPPUTOPUAJILEHOM NOOCYOIHOCTM CIIOPOB, NPelyCMOTPEHHBM IYHKTOM
2 craTeM 17 HacToAwWeTro 3akoHa;

3) ycJoBUSA, KOTOPHE yCTaHABIMBAKT OJid noTpedburesns mrpadHele CaHKLUUM
WUV MHEE ODS3aHHOCTM, NPENATCTBYKUME CBOOOIHOM pealM3aluM NIpaBa,
YCTAHOBJIEHHOTO CTAaTbeM 32 HacToAmero 3akKoHa;

4) YCIJIOBMA, KOTOPEBIE MCKJIIOUAKT WMIIM OI'PAHUUMBAKT OTBETCTBEHHOCTDb
npoamaBlia (MBPOTOBMT@HH, MCIIOJIHNTEeJIA, yHOﬂHOMOquHOﬁ OpIr'aHM3allN
MM YIOJIHOMOYEHHOTI'O MHIMBMIOYAJIBHOI'O IIPEeOlIprMHVMaTEeJid, MMIIOpTEpa,



BJlageJiblia arpePaTopa) 3a HEUMCIIOJIHEHNME MJIM HeHanajieXxalee MCIIOJIHEHNME
obg3aTesibCTB IO OCHOBAHMAM, He npedyCMOTPEHHBIM 3aKOHOM/,

5) ycaoBuA, KOTOPHE OOYCIOBIMBAKT IPUODPETEHME OINHMX TOBAPOB
(paboT, ycuyr) obsga3aTeJibHBEIM IpMOoOpeTeHMeM MHBEIX TOBapoB (pabor,
yCJyT), B TOM UMCJIE NPEeOyCMaTpMBaKnT O00g3aTeJIbHOE 3aKJIOUEHME MHEBIX
IOIOTOBOPOB, €CJIM MHOE He IPelyCMOTPEHO 3aKOHOM;

6) yCJIOBMS, KOTOPHE MNPEenyCMaTPMBAKT BHIIOJHEHME IOMOJIHUTEJHHBIX
paboT (okas3aHMe OONOJHUTEJILHEIX YCIYyT) B8a JjaTy 0e3 NoJdyueHus
corJylacusa mnoTpeburens;

7) yCJOBMSA, KOTOPHE OTPAHMUMBAKT YCTAHOBJIEHHOE cCcTaTbel 16.1
HacToAmeTro 3aKoHa npaBo norpedburesia Ha BHOOP criocoba M GOPMEL OI1Jia ThH
TOBApPOBR (paboT, ycCcuyr):;

8) ycJoBMA, KOTOPHE COOepXaT OCHOBAHMA OOCPOYUHOI'O PaCTOPXEHMA
OOTOoBOpa IO TpeOOBAaHMIO NPpOoHaBLa (MCIOJHUTEJA, BJalesibla
arperaropa), He NpeOyCMOTPEHHBE 3aKOHOM MJIM MHEIM HOPMAaTMBHBIM
IpaBOBEIM akToM Poccumckonm denmepaunm;

9) ycCJoBMS, KOTOPHE YMEHBIIAKT pPa3Mep BaKOHHOM HEeYCTOMKM;

10) ycyoBuMsa, KOTOPHE OI'PaHMUMBAIT NpaBOo BHOOpa BuIa TpeboBaHUI,
NIpenyCMOTPEHHHX NYHKTOM 1 cTaTrhbM 18 m nyHkToM 1 cTaTbem 29
HacToAmero 3akoHa, KOTOPHE MOTYT OBTH NPEeObABJIEHH MNPOIABIY
(MBTOTOBUTEJIO, MCIOJHUTEJIO, YIOJIHOMOUEHHOM OPpIaHM3aluM WU
YIIOJIHOMOUEHHOMY MHIOMBUIYAJIbEHOMY NPellIpUHUMATEJIO, MMIIOPTEpY) IIpu
NpoIaxe TOBAPOB (BHIIOJHEeHUM paboT, OKazaHUM YCJyT) HEeHaIJIexXaleTro
KayuecTBa;

11) ycioBus, KOTOPHE yCTaHABJMBAT O0043aTeJIbHEM IOCYIeOHHBI
IOPSANOK PACCMOTPEHMS CIOPOB, E€CJIM TaKOoM MOPAIOK He MNPpelyCMOTPeH
3aKOHOM;

12) ycioBusa, KOTOPHE yCTaHaABJIMBAKT IOJIS nNoTpedbuTress 00S3aHHOCTEL II0
IOOKAaBEIBAHUIO ONIPEeNeJIeHHHX O0OCTOATEeJIbCTB, OpeMsa DOKAa3BIBaAHMA KOTOPHIX
3aKOHOM He BOBJIOXEHO Ha NOoTpeburensd;

13) ycnoBusA, KOTOPHE OTIPaHMUMBAKLT NOTpedMUTeNId B CPeACTBax U
criocoBbax 3alMTH HapPYWEHHBIX IPaB;

14) ycnoBMsA, KOTOPEE CTaBAT YIOOBJIETBOPEeHMe TpeboBaHUM
norpebuTesiey B OTHOUIEHUM TOBApPOB (paboT, ycCiyr') C HemocTaTkKaMM B
3aBUCUMOCTBL OT YCJIOBMM, He CBS3aHHHX C HeIOCTaTKaMM TOBAapPOB
(pabor, ycayr);

15) wmHBE yCJIOBUSA, HapyllawplyMe NOpaBuila, YyCTaHOBJIEHHHE
MEeXIOYHAPOOHEIMM IOOToBOpaMu Poccumckom demepaumyr, HaACTODMMM
3aKOHOM, 3akKOHAMM U MNPUHMMAEMBIMM B COOTBETCTBUM C HUMM MVHEIMU
HOPMaTMBHEIMMY [IPAaBOBEIMM aKTaMM Poccumckom demepaumy, pelyaMpyRlyMU



OTHOmEeHUS B OOJIACTM 3allMTH [IpaB HoTpeluTesein.

3. Iponmaeel (MCIOJHMTEJb, BJamejiel, arperaTopa) He BIpaBe
OTKAa3blBaATh B BaAKJIOUEHMM, MCIOJIHEHMM IOI'OBOPAa, HAIPAaBJEHHOI'O HAa
npuobpeTeHre OIOHMX TOBApOB (paboT, ycCcuyT), [NO NPpUYMHE OTKas3a
noTpedbuTresa B NpMOOpPEeTEeHUM MHEIX TOBapoOB (paboT, yciayr). YOHTKH,
IPUUMHEHHEIE [NOTPEOUTEJI0 BCIENCTBME HAPYWEHMS €r'o IIpabka Ha
CBODOOIHEIM BHOOP TOBApPOB (paboT, yCJyT'), BO3MEWAKTCHI NPOoIaBLIOM
(MCcoJNIHMTEJIEM, BJAaIeJiblieM arperartopa) B IIOJHOM oOOBeMe.

BanpemaeTcsa yIOBJIETBOPeHMEe TpeDoBaHUM NOoTpebuTesyiel B OTHOUWEHUU
TOBapoOBR (paboT, yCJyI') C HemoCTaTkKaMM CTaBUTb B BaBUCUMOCTL OT
YCJIOBUM, He CBA3aHHEIX C HeZoCTaTkaMM TOBapoB (paboT, yciuyT).

3anpemaercd OTKA3 B BaKJKOUEHUM IOOT'OBOpPa M BO BHECEHMM WM3MEHEHUM
B OOTOBOP B CJydYae IIPaBOMEPHOTO yKa3aHUA HOoTpedbuTesyieM Ha
HEeOoNIyCTUMEIE YCJIOBMA IOOTOBOPAa, ylleMIdouye Hpaka NoTpeburesis, B
UeJigdxX MCKJIoUEeHMS TaKMX YyCJOoBUM. [IpM NpelbaBJIEHUMM [IOTpedbuTesieM
TpeboBaHMa OO0 MCKIIIOUEHUM M3 IJOTOBOPAa HEeOONYCTMMEIX YCJIOBUM
OOTOBOpa, YUWEMIAKIMX IpaBa HOTpeburesid, yKa3aHHOe TpebOoOBaHME
IONJIEXMT PACCMOTPEHMIO B TEUEHME OECATY OHEM CO OHS €TI0 NPEObABJIEHNA
C oBdA3aTeJIbHBEIM M3BEUEHMEM IIOTPedbUTelid O pesylbTaTax paCCMOTPEHMA
M OPMHSATOM MOTMBMPOBAHHOM PEUWEHMM IO CYyWEeCTBY yKa3aHHOTO
TpebOBaHMUA.

[lpomaBel (MCHOJIHMTEJIb, BJIAIEJIEl, arperaropa) He BIpaBe 0e3
[IOJIyYEeHMSa COIJIaCusa NOTPpeOUTEeJId BBIIOJIHATHL HOOMNOJIHUTEJIbHBIE pPab®OoTH
(OKaseBaTh IOOINOJIHUTEJIBHEIE YCJYyI'M) 3a [aTy. [loTpebuTesib BIpPaiBe
OTKal3aThbCa OT ONIJIaTE Takux paboT (ycayr), a €CJIM OHUM OIJIaYeHH,
BOpaBe norpeboBaTh OT NpolaBlia (MCIOJHUTEJS, BJalesblia
arperaropa) BO3BpaTa YIJIQUEHHOM CYyMMEL.

CorJjiacue noTpebuTesia Ha BHIIOJIHEHME MOOIOJIHUMTEJIbHEIX PaboT (oKa3aHue
OOINOJIHUTEJIbHEIX YCJyT') 3a [jaTy odopMmiigeTcs OIPOIOaBLIOM
(ucnnosiHMUTEJIEM, BJIAEJIBLEM arperaropa) B IMCbBMEHHOM QopMe, €CIu
MHOE He NPpelyCMOTPeHO 3aKoHOM. OOS3aHHOCTE JOKa3aTh HaJIMUMEe TakKoI'o
corJylacusa UM OOCTOATEJILCTBa, B CUJIy KOTOPOI'O Takoe coIJlacue He
TpebyeTCcsd, BO3JlaTraeTCsd Ha NpomaBlia (MCIOJHUTENd, BJalejblia
arperaropa) .

4. llpomaBel (MCHOJIHMTEJIb, BJIalleJiell aTrperaTopa) He BIpaBe
OTKA3EIBATbH HOTpeéI/ITeJ'IIO B 3aKJIIOUeHWMM, MCIIOJIHEHUM, WM3MEHEeHWUNM WMIIN
PacCTOPXEHUM OOTOBOPa C INOTpeduTesieM B CBA3M C OTKA30M IIOTpeburess
IPeIOoCTaBUTL IE€PCOHAJIbHEE IaHHEIE, 3a MCKJIOUeHUEM CJIydaeB, eCciu
0B6a3aHHOCTD npenoCTaBJIEHMA TaKMX IIAaHHBEIX IIPpeyCMOTPEHAa
3aKOHOIATEeNbCTBOM Poccurickom demepalMyM MIIM HENOCPENCTBEHHO
CBSA3aHa C UCIOJIHEHMEM HOOTOBOpa C HOTpebuTesieM.

[Ilpy npenedaBJIeHUM HOTpebuTesieM TpebOoBaHMSA O NpeloCTaBJIEHUM
MHOoOpMALMM O KOHKPETHHIX [IPUMUMHAX M [NPaBOBBIX OCHOBAHUAX,
onpenesyigliMxX HEBO3SMOXHOCTb 3aKJIOUEHMUS, MCIIOJIHEHMS, M3MEeHEeHUS WU



pPacTopXeHUsa IOToBOpa 0es3 NpeldOoCTaBJIEHMS [IEePCOHAJIBHEIX IAaHHBIX, B
NUCbMEHHOM ¢QopMe (B TOM UMcCJIe B QopMe DJIEKTPOHHOTO IOKYMEHTA)
npomapel, (MCHOJIHMUTEIL, BJlamejiell arperaTopa) OOJIKeH NPpeOOCTaBUTh
Takyno MHOOPMALMIO B TeUeHMe CeMM OHEeM CO NHA NPpelbiaBJIEHUS YKAa3aHHOTO
TpeboBaHUA.

[lpomaBel (MCHOOJIHUTEJIL, BJlameJiell arperaTopa) NPeOoCTaBJIfgeT
MHOOPMAaLMIO NOTPebUTeso B TOM GopMe, B KOTOPOM MNPedbSBJIEHO
TpeOOBaHME NOTPeOUTENId O NPEelOoCTaBJIeHMM MHOOpMALMM O KOHKPETHEBIX
IpUuYMHax M [NPAaBOBEX OCHOBAaHUAX, OINpPelesiallMX HEeBO3MOXHOCTDb
3aKJIOUEHNM, MCIOJIHEHMSI, M3MEHEHMS WMIIM PacTOPXeHMS IOoroBopa 0es
NIpenoCTaBJIEHUS I[IePCOHAJIbHEIX HOAHHEIX, €CJM MHOEe He yKasaHO B 3TOM
TpeOOoBaHUN .

[Ipy npenedBJIeHUM NOTpebuTrejseM TpebOoBaHMA O MNPeloCTaBJIEHUN
nHboOpMALIMM O KOHKPETHEIX [NPMUMHAX M IIPaBOBEIX OCHOBAaHUAX,
onpenesyianlMX HEBOSMOXHOCTD SBaKJIOUEHMA, MCIOJIHEHMA, M3MEHEHUI WUIIU
pacTopXeHMsa OOTOoBOpa 0e3 NpenOoCTAaBJIEHMS INE€PCOHAJIBHEIX INAHHBEIX, B
YCTHOM GopMe Takasd MHOopMalMsa OOJDKHa OBITh NpelocTaBJeHa
He3aMenJIMTEJIBHO .

CraTtebsa 16.1. QOpMEl ¥ HOPANOK ONJIATH IIPY NPOHdaXe TOBAPOB (BHIIOJIHEHUN
paboT, oOKaszaHMUM YyCJyT)

1. [pomaBel (MCIOJIHUTEJb, BJAIeJIell arperaTopa B Ccliyyae
MCIIOJIL30BAHMSA B CBOEM IeSTeJIbLHOCTM HAJIMUHBIX PacueToB C
norpeburesieM) o0043aH oOeCneumMTb BO3MOXHOCTB OIJIATEHL TOBApPOB
(paboT, ycuyr) NOyTeM MCIOJb30BaHMSA HALUMOHAJIbHBEIX I1J1aTEeXHBIX
MHCTPYMEHTOB, a TakKXe HAaJIMUHBEIX PAaCUueTOB O BHOOPY noTpebuTesd.

0O6sa3aHHOCTL ODECIIeuMTh BO3MOXHOCTBL OIJIaTHl TOBaApPOB (paboT, yciayr)
C MCIIOJIB30OBaHMEM HalMOHAJIbHEIX IIJIaTEXHBEIX MHCTPYMEHTOB B paMKax
HaHMOHaHbHOﬁ CUCTEMEHL IIJIaTEXHBEIX KapT pPacIlIpOCTPpaHAeTCHd Ha IpodabBlia
(ucnmoslHUTEJISA, BJaleJiblla arperaropa), Yy KOTOPOT'O BHpPyYKa OT
peanu3auuM TOBAPOB (BBIIOJHEHMHI paboT, OKA3aHMA YCIyI') 3a
npenmeCTBymeﬁ KaﬂeHﬂapHHﬁ oo IMnpeBvBlllaeT IOIBadlldTb MMIIJIMMOHOB
pybsen.

Ecim MecTo ormjlaTel TOoBapoB (paboT, yCJyI') HaxXxOoOIMTCS B MeCTe, TIe
He TPeloCTaBJISITCS YCJYyTM IOOCTyIla K IMIOIOBMXHOM paamoTesepoHHOM
CBA3M ¥ (MIM) CpenICTBaM KOJUJIEKTMBHOT'O IOCTyIa K
MHOOPMAILIMOHHO-TEJIEKOMMYHMKAIIMOHHOM ceTu "VMHTepHeT", OpolaBel]
(McnoJIHUTEJIb) OCcBODOOXIaeTCsS OT 0O43aHHOCTHM ODEeCIeuMTs B 5 TOM MecTe
BO3MOXHOCTB OIJIATH TOBaApoOB (paboT, yCJyI') C MCIOJb30BAaHUEM
HallMOHAJIbHBEIX TIJIaTEXHBIX MHCTPYMEHTOB.

[IpomaBeln ocBoBOXmaeTcsa OT OOA3aHHOCTM OOECHeuMTh BO3BMOXHOCTD
OIJIaTEI TOBAPOB C MCIIOJIB3OBAHMEM HALIMOHAJIBbHBEIX I1JIaTEeXHBIX
MHCTPYMEHTOB B TOPI'OBOM O@%GKTG, BEIPYYKaA OT peajim3alury TOBapOB B



KOTOPOM COCTAaBJISET MeHee MNATHK MUJIJIMOHOB py6Jel 3a npellecTBYIOIMI
KaJIeHIapPHHEM TOJL.

2. OnjaTa TOBAapOB (paboT, yCJyT) MOXET NPOM3BOAUTLCS NNOTPEOUTEIEM
B COOTBETCTBUM C YKa3aHMEM NpolaBlia (MCIIOJHUTEJIS) IYyTEM PacueTOoB
yepes CyOBEKTOBR HALMOHAJILHOM IIJIATEXHOM CUCTEME, OCYIIeCTBJIALIMUX
oKaszsaHMe IIJIaTEXHEIX YCJIYyI' B COOTBETCTBUM C 3aKOHOIATEJIbCTBOM
Poccurickom demepaluM O HaALMOHAJIBHOM IIJIATEXHOM CUCTEMEe, €CJM MHOE
He YCTaHOBJIEHO QelepalsibHBEIMM BaKOHAMM MJIM MHEIMM HOPMAaTMBHBMU
NpPaBOBEIMM aKTaMu Poccumckom demepalmum.

3. Ilpu omjaTe TOBapoB (paboT, YCJAYyT') HAJIMUYHEMU IeHEXHBIMU
cpencTBaMm oOg3aTeJIbCTBA NOTPpeduTesis Iepel NPpolaBlioM
(ucnmoJIHMTEJIEM) IIO OIlJlaTe TOBapoB (paboT, yCJayI') CUMTaKnTCHd
MCIIOJIHEHHEIMM B pas3Mepe BHECEHHEX IeHEeXHEIX CPpelICTB C MOMEeHTAa
BHECEHMS HaJIMUHBEIX IOEHEXHBIX CPEeINCTRB MNPOoHdaBLy (MCHOJHUTEJ) Jubo
JjlaTexXHoMy areHTy (cybareHTy), OCYUWEeCTBJSKIEMY IeSTeJIbHOCTb 10
npreMy IIJlaTexel QUu3ndeCcKMX JIMIIL.

[Ipr onjaTe TOBaApoOBR (paboT, yCIyIr') OyTEeM IepeBola NPenoCTaBJIAEMBIX
norpebuTesieM HAJIMYHBIX HOEHEXHBIX CPpelCcTB 0e3 OTKPHTUA OaHKOBCKOIO
cueTa o0ga3aTesIbCTBa IOoTpebuTena nepel NpodaBlOoM (MCIOJHUTEJIEM) 10
omjlarTe TOBapOB (paboT, yCHyIr') CUMTATCHA MCIOJHEHHBMM B pasMepe
BHECEHHHBIX I€HEeXHBIX CPeIlCTB C MOMEHTAa BHEeCEeHMH HoTpebuTesieM
HaJIMUHBIX IEHEXHEIX CPeICTB KPEeIMTHOM opTaHM3alumMm JUbo DaHKOBCKOMY
IJIATEXHOMY aTreHTy (cybareHTy), OCYIECTBJSOIMM OeSTeJIbHOCTL B
COOTBETCTBMUM C BaKOHOHOATEeJIbCTBOM Poccurckom demepaumm O
HallMOHAaJIbHOWM IIJIaTEXHOW CUCTEME.

[Ipy omJylaTe ToBapoB (paboT, yCiayI') NyTeM IIepeBOola IeHEXHHX CPenCTB
B paMKax NpuMeHsaeMbIx QopM Oe3HAaJIMUHEIX pacdeToB oO0dg3aTelibCTBa
norpebuTesid nepen npomaBLUOM (MCIOJHMUTEJIEM) I[IO OIJlaTe TOBAPOB
(paboT, yCIyr') CUMTAlTCS MCIIOJIHEHHBIMM B CyMMe, YKas3aHHOM B
PAaCIHOPSAXEHUM O NepeBOIe INEeHEeXHBIX CPelCTB, C MOMEHTa NOATBEPXIEHMS
€er'0 MCIIOJIHEHMSA OOCIIyXMBaKIe) NOTpeduTeNisd KPeOUTHOM OpTraHu3almen.

4. Ilpm omnJjlare TOBaApPOB (paboT, ycCJyI') OpozmaBLy (MCHIOJHUTEJIO)
3arpelleHo yCTaHaBJMBAThE B OTHOIMEHMM OIHOT'O BMIa TOBaAporB (pabor,
YCIYyT') Pas3JIMUHBIE 1I€HH B 3aBUCUMOCTM OT crnocoba MX OIlJaTH
IIOCPEeICTBOM HAJIMUHBIX PACUETOB MJIM B paMkKax [IPpUMeHsAeMEX GopM
Oe3HaJIMUHEIX PAaCUEeTOB.

5. IIpomaBeln (MCHOOJIHMTEJIE) HECEeT OTBETCTBEHHOCTHL 3a BO3HUKIME Y
norpeburesia yObBITKM, BHI3BaHHHE HapylleHMeM TpeOoBaHMUM MNyHKTa 1
HacTodumeM CcTaThbU.

Crarpsa 17. CynmebHasa 3ammTa IpaB IoTpedbuTesen

1. BammTa OpaB HOTPeOUTEJIEeV OCYWECTBJISETCS CYIOM.



SammTa npas noTpebuTesier yCJyI', OKa3bBaeMblX (QMHAHCOBBIMU
OpraHM3auusaMM, OPTaHM3YOIMVMM B3aUMMOIEMCTBME C YIOJHOMOUYEHHEBEIM I10
npakaM norpedbureselr OMHAHCOBEIX YyCJIyI' B COOTBEeTCTBUM C demepalibHEM
3aKoHOM "OO YIOJIHOMOYEHHOM IO IpaBaM noTpeburejel OMHAHCOBEBIX
yCIyr", OCYINEeCTBJISETCS C OCODEHHOCTSAMM, YCTAHOBJIEHHBIMM YKa3aHHBM
denmepasyibHEIM 3aKOHOM.

2. Vlcku O 3ammMTe Npab NoTpebureser MOTYT OBITE NPEeIbABJIEHE IO BEIOOPY
UCTLa B CyI IO MECTY:

HaXOXIOEHMA Opr'aHM3alMM, a €CJIM OTBETUMKOM ABJIA€TCHA MHEMBMﬂyaHbHHﬁ
InpedlpmMHMMaTeJlb, — €I'0O XUMTeJIBECTBay,

XKMUTEeJIbCTBaA WMIIN Hp@@HBaHMH CcTila,

3aKJIIOUEeHMS MJIM MCIOJIHEHMSA IOT'OBOpPA.

Ecnm mMcK K opraHM3aluM BHTEKAEeT M3 IeATeJIbHOCTM ee ouiamalia WiIn
npencCcraBmuTeJibCTBa, OH MOXET OBIT b npenepdBJIEH B CyIO IIO MeCTY
HaxXOXIeHUA ee ounmala WUIM NpelCcTaBUTeJIbCTBA.

3. HOTp@@MTeHM, MHBIE MCTLEI 1O MCKaM, CBA3adHHBIM C HapPyULEHMEM IIPaB
norpeburesiey, OCBODOOXIOANTCHA OT YIJIaTH I'OCYIAaPCTBEHHOM IIOUUJIMHE B
COOTBETCTBMUM C 3aKOHOIATeJIbCTBOM Poccuyckoy demepaumm O HajoTax
n cbopax.

I'masa II. SBAIMTA IPAB [OTPEBUTEJIEV [PV IIPOIAXE

TOBAPOB IIOTPEBUTEJIAM
CraTtesa 18. IIpaBa norpedburesnd Npu OOHAPYXEHUM B TOBAape HEOOCTATKOB
1. lloTpebuTrenp B Cilydae OOHApPyXeHMs B TOBape HeIOCTaTKOB, €CJIM OHU

He OBUIM OTOBOPEHHl NPOIaBLIOM, I[I0 CBOEMy BHOOPY BIpaBe:

norpeboBaTh 3aMEeHBEl Ha TOBap BTOM Xe& MapKM (3THUX Xe MomesM M (MJm)
apTuKyJa) ;

noTpeboBaTh BaMEeHE Ha TakoM Xe TOoBap IOpyTl'oM Mapku (Momenwu,
aApPTMKYyJIa) C COOTBETCTBYNIMM [Ie€pPEepacdeToOM NOKYIHOM LIEHBI;

norpeboBaTh COPABMEPHOT'O YMEHBIIEHMS I[IOKYIIHOM ILIeHEl;
noTpeboBaTh He3aMeOJIMTEeJIbHOTO D0e3BO3MEe3IHOTO YyCTPaHEeHUS

HeIOCTaTKOB TOBapa WMJIM BOBMEIEHMS PacxXOoIOB Ha MX MUCIpaBJIeHME
noTpebmuTesieM MUY TPETHUM JIMIIOM;



OTKa3aTbCA4d OT MCIIOJIHEHMA J0I'OBOPpaAa KYIUJIM-IIpOOaXM U HOTpG@OBaTb
BO3BpPaATa ynnaquHoﬁ 34 TOBap CYMMEI. ITo Tpe@OBaHMD InpomaBlia M 34
ero cyerT HOTpe@MTeHb JOJIXEH BO3BPATUTE TOBAp C HeIOOCTaTKaMM.

[lpy 3TOM NOTPeOMUTEeNb BIpaBe NOTPeOOBAThE TaKXe INOJIHOI'O BO3MEUEeHMSI
YOBITKOB, NPUYMHEHHBIX €My BCJIEOCTBME NPOIaXM TOBapa HeHaJeXalleI'o
KauecTea. YOBITKM BO3MEMAKTCS B CPOKM, YCTaHOBJIEHHHE HACTOSIMM
3aKOHOM mJisg YIOBJIETBOPEHMS COOTBETCTBYWUMX TpeOoBaHUM
norpeduresnd.

B OTHOWEHUM TexXHMUECKM CJIOXHOT'O ToBapa NOTpebuTelsib B Cllydae
ODHapyXeHUsS B HEeM HeIOCTAaTKOB BIpaBe OTKa3aTbCda OT MCIIOJIHEHUS
OOTOBOpa KYyNIM-INPOIaXM M NOTpebOoBaTh BO3BpPATa YIIJIQUEHHOM 3a TaKoMu
TOBAP CyMMEl JIMOO NPedbaBUTH TpebOOoBaHME O €I'0 3aMeHe Ha ToBap B3TOou
Xe Mapku (Monenyr, apTHUKyJla) WM Ha TakKoM Xe TOoBap IOpyTloM MapkKu
(MOZmes, apTHUKyJla) C COOTBETCTBYIMM IepepacueTOoM IIOKYIIHOM LIeHE
B TeueHMe NATHaAUaTK IOHEM CO IHA IepeladuM NOTPpebMTesiio TakKoIo
TOBapa. [0 MCTeUYeHUM DTOTO CPpOKa yKasaHHEEe TpeDOoBaHMUA IIOLJIEXAT
YVIOOBJIETBOPEHMIO B OOHOM M3 CJEOyIMX CJydaes:

o6Hapyerme CymleCTBEHHOI'O HemgocTaTkKa ToBapay

HapylleHre YCTAHOBJIEHHBEIX HaACTOAIVM 3aKOHOM CPOKOB YyCTpPpaHeHMA
HeIgJoCTaTKOB TOBapay,

HEBO3MOXHOCTE MCIIOJIb30BaHMA TOoBapa B TeueHMe KaxIoI'o I'ona
TapaHTUMHOTO CPpOKa B COBOKYIHOCTHM OoJjiee 4UeM TpUALAThL OHEN
BCJIEOCTBME HEONHOKPATHOTO YCTPAHEHUS €TI0 PAa3JIMUHEIX HEeOOCTATKOB.

Hepequb TEXHMYECKNM CJIOXHEIX TOBaAPOB YyTBEPXIaeTCHd HpaBMTeHbCTBOM
Poccunickom denmepaumn.

2. TpeboBaHMsa, yKaz3aHHHE B NYyHKTEe 1 HACTOSNEM CTaTbM,
NPenbBABJIANTCA NOoOTpebuTreseM NPOHaBlLy JMOO YIIOJHOMOYEHHOM
OpTraHM3aluuM UM YIIOJIHOMOUEHHOMY MHIOMBUIYAJbHOMY MNPellpUHUMATEIIO.

3. lloTpebuTresnb BIpaBe NPeObABUTLH TpeOOBaHMSA, yKasaHHBE B ab3alax
BTOPOM M MNATOM NyHKTa 1 HacToAmWeM CcTaTbM, M3TOTOBUTEJD,
YIIOJIHOMOYEHHOM OpPTaHM3alUM MM YINOJIHOMOYEHHOMY MHIMBMUIYAJIbHOMY
NpennpMHUMaTeNn, UMIOPTEPY .

BMecTO NpenbaBJIeHUS 3TUX TPeOOBaHUM NOTPeOUTEJIb BIpaBe BO3BPATUTH
UBTOTOBUTEJIO MM MMIOPTEPY TOBAap HEeHaIJlexalleI'o KayecTBa U
norpeboBaTh BO3BPATa YIIJIAUEHHOM 3a HEeT'O CYMM:H.

4. Yrpatuan cuiy. - OdenmepasibHBIM 3akoH oT 25.10.2007 N 234-03.
5. OrcyTCcTBME y NOTPeOUTENIS KACCOBOT'O UJIM TOBAPHOT'O Yeka JIMOO MHOTO

OOKYMEHTa, YyIOCTOBepsoIMX GakT ¥ YCJIOBMS MOKYIKM TOoBapa, He
ABJISETCS OCHOBAHMEM IJIg OTKaka B YIOBJIETBOPEHUM eTo TPpeOOBaHUM.



[lpomaBel (MBTOTOBUTEJL), YIOJHOMOUEHHAs OPTaHuU3alus WUIu
YIIOJIHOMOYEHHEM MHIOMBMIOYAJIbHEI [NPeONPMHMMATEJb, MMIOPTEP OOA3aHEH
[IPMHATBE TOBAP HEHaAJexalleI'o KadecCcTBa y MNOTpedbuTresyida M B Clydae
HeOOXOOMMOCTM IIPOBECTM IIPOBEPKY KadecTBa Toeapa. [loTpeburesb
BIIpaBe ydaCTBOBaTb B IIPOBEPKe KadecTBa TOBapa.

B ciryyae crnopa O INpMUYMHaxX BO3HUMKHOBEHMS HEeIOCTATKOB ToBapa
nponaBel] (M3TOTOBUTEJIL) , YIOJHOMOUEHHAas OpITaHM3auMsa WU
YIIOJIHOMOYEHHHM MHIOVUBUIYAJILHEI NPeINPUHYMATENL, MMIOPTEP OOS3aHEH
NPOBECTM BKCIEPTM3y TOBapa 3a CBOM CueT. IKCIepTH3a ToBapa
[IPOBOIUTCS B CPOKM, YyCTaHOBJIeHHEE cTaTbaMmyu 20, 21 u 22 HacTOAmWETO
3aKoHa IJigd YOORBRJIETBOPEHMS COOTBETCTRYNIINX TpeDOBaAHUM NOTpebuTeNd.
[loTpebuTesnb BIPaBe NPUCYTCTBOBATHL IIPU NPOBEIEHUM DSKCIEPTU3E
TOBapa M B CJlydae HeCOoIJlaCusa C ee pesyJibTaTaMy OCIOPUTE 3aKJIUEeHMUE
TaKOM BKCIEPTUS3E B CyneOHOM NOpAIKe.

Ecmm B pesylbTaTe SKCIEPTUS3E TOBapa yCTaHOBJIEHO, UYTO €r0
HENOCTATKM BOBHUKJIM BCJENCTBME ODOCTOATEJIBCTB, 3a KOTOPBE HE
OTBEeUYaeT Npomabel (M3TOTOBUTEJb), HOTpebuTesb 00SA3aH BO3MECTUTH
nponaBly (M3TOTOBUTEJNKL), YIOJIHOMOUEHHOM OPTaHM3aAUUNM WU
YIIOJIHOMOYEHHOMY MHIOMBUAOYAJBHOMY NPEINPMHMMATEIID, UMIOPTEPY
pacxonsl Ha I[NpOBEeIEeHME 3SKCIIEPTU3H, a TakKXe CBA3aHHBEE C ee
IPOBEOEHMEM PACXOIbBl HAa XPAaHEHME UM TPAaHCIOPTUPOBKY TOBAapPa.

6. IpomaBell (M3TOTOBUTEJb), YIOJHOMOUEHHAas OpITaHM3aUMS WU
ynOJ’[HOMOHeHHbIIZ I/IH,JII/IBI/I,JIyaJ'[beIIZ npeninprHMaTeJlb, VMMIIOPTEP OTBedYaeT
3a HeIOOCTAaTKM TOBapa, Ha KOTOPBIM HEe YCTaHOBJIEH T'apPaHTUMHEIN CPOK,
ecyM norpebmuresb HOKaXeT, YTO OHM BOBHUKIM IO IIepemadu ToBapa
HOTpG@I/ITeHIO i 110 IIpUYMHaAM, BO3HMKIMM IO 35TOI'O MOMEHTA.

B oTHOWEeHMM TOBapa, Ha KOTOPEIM YCTaHOBJIEH TapaHTUMHEIN CPOK,
nponasel, (M3TOTOBUTEJb) , YIOJHOMOUYEHHAasd OpIaHM3aLusa WU
YIIOJIHOMOYEHHEM MHOVMBUIOYAJIbHEI NPenlIpMHMMAaTENb, MMIOPTEP OTBEUaeT
3a HeIOCTaTKM TOoBapa, €CJM He IOOKaXeT, YTO OHM BOSHUKIM IIOCJE
eperauy TOBapa MNOTPeOMUTEeJ BCJENCTBME HapylleHUA NOTpebuTesieM
[IPaBMJl MCIOJBb30BAaHMA, XPAHEHMA MM TPaHCIOPTUPOBKMU TOBAapa,
OEeVICTBMM TPETBUX JIML, MIIM HENPeOIOJIMMOM CMJIEL.

7. JocTaBka KpyHNHOTabapMTHOT'O TOBapa M ToBapa BeCcOM 0OoJjiee NATU
KMJIOTPaMMOB HIOJIS PEMOHTAa, YIUEeHKM, SBaMeHH U (MJIM) BO3BpAaT MX
[IOTPEOUTENID OCYIEeCTBJIANTCA CUJIAMM M 3a CYeT Nponablia
(M3TOTOBUTENS, YIOJHOMOUEHHOM OPTaHM3ALMUM MM YIOJIHOMOYEHHOTO
MHIMBUAOYAJILHOTO NpellpMHMMATeNd, MMIopTepa). B ciyuae
HEMCIOJIHEHMA HOAaHHOM OOA3aHHOCTM, a TaKXe INpM OTCYTCTBMM NpPOXaBlia
(M3TOTOBUTENS, YIOJHOMOUEHHOM OpTaHM3alUMM MM YIOJIHOMOYUEHHOTO
MHIMBUAOYAJLHOTO NpellpMHMMATENS, MMIOPTEepa) B MeCTe HaXOXIeHMS
norpedburesa OOCTakBka UM (MJM) BO3BPAT YKA3aHHBIX TOBAPOB MOTYT
OCYWEeCTBJIATECA HnorpedburesneM. Ilpu 5TOM Hnponasel, (M3TOTOBUTEND,
YIIOJIHOMOUYEHHAasa OpTaHMB3aluMsa MM YINOJIHOMOUEHHE MHIMBUIYAaJbHEI
NpeanpMHMMaTEeJb, UMIOPTEP) 0093aH BO3MECTUTH NOTPEOUTEIIO PaCcXOIH,
CBS3aHHBIE C OOCTAaBKOM M (MJIM) BO3BPaTOM YyKAa3aHHEIX TOBapoOB.



Crarbsa 19. Cpoku npelbaBJieHMS oTpebureieM TpeOOBaAHUM B OTHOMEHUM
HeIOCTaTKOB TOoBapa

1. ToTpebuTesb BIPaBe NPEObABUTH NPEAYCMOTPEHHBE CcTaTbel 18
HacTofAmero 3akoHa TpebOoBaHMSA K NPOIaBly (M3TOTOBUTEID,
YIIOJIHOMOYEHHOM OpTaHM3alMM MM YINOJHOMOUYEHHOMY MHIMBUIYAJIbHOMY
NPEeONPUHMMATENI, MMIOPTEPY) B OTHOULIEHMM HENOCTaTKOB ToBapa, €CIM
OHM OOHAapPYXEHBl B TeUeHMEe IapaHTUMHOTO CPOKa MM CPOKa T'OOHOCTM.

B OTHOWEHMM TOBAPOB, Ha KOTOPHE I'apPaHTUMHEE CPOKM MM CPOKU
TOOHOCTM He YCTaHOBJIEHH, INOTPeOMUTEJIb BIIPABE NPENbABUTH yKas3aHHBE
TpeBoOBaHUA, €CJIM HeIOCTAaTKM TOBApPOB OOHAPYXEHE B Pas3yMHEM CPOK,
HO B IIpelejylax OBYX JIeT CO OHA IIepemadu MX HoTpedburerio, ecau bojiee
OJIMTEJIbHEIE CPOKM HE YyCTaHOBJIEHB 3aKOHOM MJIM HOOT'OBOPOM.

2. TapaHTUMMHEI CPOK TOBapa, a TaKXe CPOK eI'0o CJYyXOB MCUMCIISeTCs
CO IOHA Iepelauy ToBapa NOTPeOUTENn, E€CIM MHOEe He NPefyCMOTPEHO
OOTOBOPOM. EcCiaM IeHb NnepelauM yCTAHOBUTL HEBO3MOXHO, B3TU CPOKU
MCUMCIIAKTCS CO OHS M3TOTOBJIEHMS ToBapa.

IJ18 Ce30HHEIX TOBApPORBR (0OYBM, OIOEXIE M IIPOUMX) DTU CPOKMU MCUUCIIATCH
C MOMEHTAa HaCTYIJIEHMA COOTBETCTBYWIEIO CE30HAa, CPOK HaCTYIJIEHUA
KOTOPOI'O OIpenesigdeTCd COOTBETCTBEHHO CyOBeKTaMM POCCUMCKOM
@enepaumm NCXonod M3 KIIMMATUYEeCKUMX yCﬂOBMﬁ MecCTa HaXOXIeHWMA
norpedbuTenen.

[Ilpy npomaxe TOBAPOB MO obOpaslaM, [0 IoUTe, a TakxXe B CJydasax, eClu
MOMEHT 3aKJIOUeHMS DOT0BOpa KYIJIM-NPOoIaxXxM M MOMEHT IlepellauM ToBapa
NOTPeOUTENIIO He COBIamaloT, 3TU CPOKM MCUMCILITCS CO IOHS IOCTaBKU
TOBapa norpedburesyio. EcimM noTpebuTesib JIMIIEH BO3MOXHOCTU
MCIIOJIb30BAaTh TOBap BCJENCTBME ODCTOATEJIbCTEB, 3aBUCAULMX OT
npomaBla (B YaCTHOCTM, TOBap HYyXIaeTCsa B CIelMalibHOM YyCTaHOBKE,
NONKJIKUEHUM MM COOpPKe, B HEM MMEKTCH HeIOCTaTKM), I'apPaHTUMHBINM
CPOK He TeueT IO yCTPaHeHMs IPONaBLOM TakKuUx OOCTOATeJIbCTB. Eciau
IeHb IOOCTaBKM, YCTAaHOBKM, MNOOKJIIOUEeHUS, COOPKM ToBapa, YyCTPAHEHUS
3aBUCHANIMX OT NpPOoIaBlla OOCTOATEJIbCTB, BCJIEOCTBME KOTOPBIX
NoTPebUTeslb HE MOXET UCIIOJIb30BAThE TOBApP IO HAa3HAUEHUI, OIpeneliUThb
HEBO3MOXHO, D3TUM CPOKM MCUMCJISITCS CO JHS SBaKJIUeHMS OOToBOpPa
KYIJIM-TIPOJaXM .

ABzan uckjoueH. - ®emepalibHEIM 3akoH oT 17.12.1999 N 212-03.
Cpok T'OOHOCTM TOBapa OIpellesiseTCs NepMOIOM, MCUMCIISEeMBEM CO IHS
M3TOTOBJIEHMA TOBapa, B TEUYEHME KOTOPOT'O OH MNPUIOIEH K
MCIIOJIB30BAaHMI, WM OAaTOM, OO HACTYIJIeHMS KOTOPOM TOoBap HNPUIOIEH

K MCIIOJIB3OBaAHMIO.

HpOﬂOHXMTeHbHOCTb CpOKa T'OOJHOCTM ToOBapa MAOOJIXHa COOTBETCTBOBATHb



o0Aa3aTeJyIbHEIM TpeboBaHMAM kK OEe30I0acCHOCTM ToBapa.

3. T'apaHTHUMHBIE CPOKM MOTYT YyCTaHaBJIMBATHLCSA Ha KOMIJIEKTYIMME
M3IeNMsa M COCTAaBHBIE WaCTM OCHOBHOTI'O ToBapa. ['apaHTUMHEE CPOKM Ha
KOMIUJIEKTyIME M3OEJIMS M COCTAaBHEE YaCTM MCUMCJISKTCSI B TOM Xe
nopsakKke, 4YTO M TapaHTUMMHEM CPOK Ha OCHOBHOM TOBap.

T'apaHTUMHBEIE CPOKM Ha KOMIJIEKTYyKIMEe M3OeJMsS M COCTaBHEE YacTu
TOBapa CUMTATCS PaBHBEIMM TapaHTUMHOMY CPOKY Ha OCHOBHOE M3IeJue,
€CJIM MHOE He yCTAaHOBJIEHO OOTOBOPOM. B Ccilydae, eciM Ha KOMIIJIEKTYyKLIEe
u3Igesare ¥ COCTaBHYIO WaCThk TOBapa B OOT'OBOPE yCTAHOBJIEH I'apaHTUMHEIM
CPOK MEHBIIEY MNPONOJIKMUTEJIBHOCTM, UYeM TapPaHTUMHBIM CPOK Ha OCHOBHOE
nsgeane, NHOTPpeOMTesb BINpPaBe NPenbaBUTbL TpeOoBaHMA, CBSSAHHEE C
HeIoCTaTKaMM KOMIIJIEKTYUIEI'O U3OeJiMi M COCTaBHOM 4acTy Tokapa, Hpu
X OOHapyXeHMM B TeUeHMe I'apaHTUMMHOI'O CPpOKa Ha OCHOBHOE U3IeNue,
€CJIM MHOE He IMpelyCMOTPEHO HOT'OBOPOM.

Ecir Ha KOMIUIEKTyKRIEES U3OEJIME yCTAHOBJIEH I'apPaHTUMHEY CPOK OOJbLIEN
NPONOJDXKMTEJIBHOCTY, dYeM I'apaHTUMHBIY CPOK Ha OCHOBHOM TOBap,
noTpebuTesb BIPaBe NPEeObABUTL TPpeOOoBaHMA B OTHOUWEHUM HEeIOCTAaTKOB
TOBapa IIpPU YCJIOBMM, UTO HEeIOCTAaTKM KOMIIJIEKTYUEIO M3IeUd
ODHapPyXEeHE B Te€UEHME TapaHTUNHOTO CPOKa Ha DTO MU3OeNMre, He3aBUCUMO
OT MCTeueHMS TapaHTUMHOT'O CpoOKa Ha OCHOBHOM TORap.

4. CpokmM, yKa3aHHBIE B HaACTOMAIEM CTaTbe, IOBOOATCH IO CRBeIeHUA
norpedbuTresia B MHQOPMALMM O TOBAape, NPelOoCTAaBJIISEMOM NOTPEOUTEID B
cooTBeTCcTBMM CcO cTaTbeM 10 HacTosAmero 3akKoHa.

5. B crayuasax, korma NpPpenyCMOTPEHHEN NOTOBOPOM I'apPaHTUMHBIM CPOK
COCTaBJIAET MEHee IOBYX JIeT M HeIOCTAaTKM ToBapa OOHAPYXEHBL
norpedbuTesieM IO MCTEUEHUM TapPaHTUMHOI'O CPOKa, HO B IIpemejlax OBYX
JeT, norpebmuTesib BIpPAaBe NPEeObABUTH IPOOAaBLY (M3TOTOBUTEJID)
Tpe®OBaHUS, NPelyCMOTPEHHHE CTaTbeV 18 HacTOAWEero 3akKoHa, eCyu
OOKaxXeT, YTO HEeIOCTAaTKM TOBapa BO3HUKIM OO €rI'0 Iepeladu
NIOTPEBUTENIIO MM IO NPMUMHAaM, BO3HUKIMM IO B3TOT'O MOMEHTA.

6. B CJllydae BBHIABJIEHMA CYHECTBEHHEIX HEOOCTATKOB TOBapa HOTpG@MTeI{b
BIipaBe NPpeldbABUTHE M3T'OTOBUTEIIIO (yHOJ’IHOMOquHOﬁ OpIr'aHM3aAl M WMJIN
YIIOJIHOMOUYEHHOMY VHIMBUMIOYAJIBHOMY IIPpEeOIIpPpMHMMATETIO, MMnopTepy)
TpeboBaHMe O Oe3BO3ME3IHOM YyCTPaHEHMM TaKMX HeIOCTAaTKOB, €CJUu
OOKaXeT, YTO OHM BO3HMKJM IO IIepemauy ToBapa IOTPpebUTeJIn MM I10
IIpMYrHaM, BO3HMKIINMM IO 5TOI'O MOMEHTA. YKasaHHoOe Tp@@OBaHMe MOXeT
OBITb IIpenvAaBJIEHO, €CJIM HeIOCTaTKM ToBapa O6Hapy>KeHbI 10 MCTEeUYeHNM N
IOBYX JIET CO HOHA [Iepemauy ToBapa NoTpeburesin, B TedeHUEe
YCTaHOBJIEHHOT'O Ha TOBap CpoKa CJYyXOB MIJIM B TeueHMe IeCSTHU JIeT CO
OHA IIepellauyM ToBapa [NOTPeOMTEeN B Cliydae HEeYyCTAaHOBJIEHUSA CpoKa
CiIyx0Oel. Ecim yka3aHHOe TpeDOBaHME He YIHOBJETBOPEHO B TeUEHME
IOIBaIlLaTM IOHEM CO IOHA €U0 NPpenObsaBJIeHUS NOTpebuTeJieM WIn
O6Hapy>KeHHbIﬁ VMM HeIOCTATOK TOBapa ABJIA€eTCA HEeYCTPaHMMEM,
norpebuTesib 10 CBOEMy BHOOPY BIIpaBe NPEeObABUTHE M3TOTOBUTEJIO
(yHOJ’IHOMOHeHHOﬁ opraHmzalumm Wiy YIOJIHOMOUEHHOMY MHIMBUMIOYAJIBHOMY



NPenNpPUHYMATEJI, VMMIOPTEPY) MHHBE NPelyCMOTPEHHEE INYHKTOM 3 CTATbU
18 HacTosAmero 3akoHa TpebOOBaHMSA MJIM BO3BPATUTL TOBAP M3TOTOBUTEJIIO
(YIIOJTHOMOUYEHHOM OpTaHM3aluMKy WIIM YIIOJHOMOUYEHHOMY MHIOVMBUIOYAJIbEHOMY
NPEeONPUHYMATEN, MMIIOPTEPY) UM NoTpebfoBaTh BO3BPATA YIJIAUEHHOM
IOEHEeXHOM CYMMHI.

Crarpsa 20. YcTpaHeHME HEINOCTATKOB ToOoBapa M3TOTOBUTEJIEM
(DpomasBLOM, YIOJIHOMOUYEHHOM OpTaHM3aluMey UIM YIOJHOMOUEHHBIM
MHIMBUAYAJbHEM NPEeOIPpMHUMATETIEM, MMIOPTEPOM)

1. Ecam CpOK yCTPpaHeHMS HeZOCTATKOB TOoBapa He OoIpeneJjieH B
NYCbMEHHOM GopMe coIJlalleHMEM CTOPOH, D2TM HEeIOOCTaTKM IOOJIXHEL OBITH
YCTPaHeHE M3TOTOBUTEJIEM (MNPpoIaBliOM, YIIOJIHOMOUEHHOW OpIlaHu3aluen
WUV YIOJIHOMOUEHHEIM MHIMBUIYAJIbHEIM IIPEeNNPUHMMATEJIEM, MMIIOPTEPOM)
He3aMeIJIMTeJIbHO, TO €CThb B MMHMMAJIbBHBEIM CPOK, OOBEKTUBHO
HEOOXOOUMEIM IJIg MX YCTPAHEHMSI C ydeTOM OOBUHO IPMMEHSEMOTIO
crnocoba. CpokK yCTpaHeHMS HeINOCTAaTKOB TOBapa, OINpeleiseMEM B
NMCBbMEHHOM QopMe corJlalleHMEM CTOPOH, HE MOXET NPEBBIIATH COPOK MIATh
OHeu.

B ciyyuae, ecyaM BO BpPeMs YCTPaHEHMS HEeIOCTAaTKOB ToBapa CTaHeT
O4YeBVIOHBIM, YTO OHM HEe 6ynyT YCTPAHEHEL B OHpe,HeJTeHHbIﬁ COoIvJlalleHVEeEM
CTOPOH CPOK, CTOPOHH MOI'yT 3aKJIOUMTL COIJlalleHMe O HOBOM CpPOKe
YCTPaHEHMA HeOoCTaTKOB, TOBaApa. HpI/I S5TOM OTCYyTCTBUE HGO@XO,JII/IMBIX
OJIS yCTpaHeHMS HeIOCTaTKOBR TORapa 3allacHBIX dYacTel (IeTaten,
MaTepMaJioB) , OOOPYIOBaHMSA MM IIOIOOHBIE MNPUMUMHBEL HEe SBJIAKTCH
OCHOBAHMEM IJII SBaKJIOUEHMS COTJIAlIEHMs O TaKOM HOBOM CPOKEe U He
OCBOBOXIAKT OT OTBETCTBEHHOCTM 3a HAPYUIEHME CPOKa, OMNPEeNeJIEHHOTO
CcoTJlalleHVMEeM CTOPOH IePBOHAYAJILHO.

2. B OTHOmWEHUM TOBAPOB OJIUTEJILHOT'O IIOJIb30BAaHUSA UITOTOBUTEIL,
nponarel] JuUOO YIIOJIHOMOUEHHAasd opTlaHM3alMa MM YIOJIHOMOUEHHE
VHIOVBUOYAJIbHEM NIpPenNpUHMMAaTeJb 00sa3aHbl NPU NpPedbaBJIEHUU
IoTpebuTesIeM yKasaHHOTO TpeOOoOBaHMS B TPEXOHEBHE CPOK
0e3B03ME3IHO NPEelOoCTaBUTh MNOTPeOUTENI0 Ha [IepMOoll PEMOHTAa TOBAap
OJIUTEJIbHOTO I[OJIb30BaHMA, OOJaZallMM 3TUMU XE& OCHOBHBEIMU
NoTpPebmnTesIbCKMMM CBOMCTBaMM, oOOeClleuMB JOCTaBKY 3a CBOM CUeT.
[lepeyeHb TOBAPOB IJIMTEJILHOI'O IIOJIbB30BAaHMSA, Ha KOTOPHE yKasaHHOE
TpebOBaHME HEe pPaCOpPOCTpaHdaeTCcs, YCTaHaBJIMBAeTCH [IpaBUTEJIECTBOM
Poccurickon demepallu.

3. B ciyyae yCTpaHeHMS HEOOCTATKOB TOBapa I'apPaHTUMHBEIYM CPOK Ha HEIO
NPOIJIEBAETCA Ha IIEPUOI, B TEeUEeHMEe KOTOPOIT'O TOBAapP HE MCIIOJIBbL30BAaJICH.
YKa3aHHBIY [IEpMON MCUMCIISeTCHd CO IOHA obpalleHMsa HOoTpebuTrens C
TpeboBaHMEM OO YCTPaAaHEHMM HEeOOCTATKOB TOBapa IO IOHS BBIOAUM €T'0 IO
OKOHUYAHMM pPeMOHTa. [IpM BHIOaUue TOoBapa M3TOTOBUTENL (NpolaBell,
YIIOJIHOMOUYEHHAasa OpTraHMB3alMusa MM YIIOJHOMOUEHHBY MHIMBUIOYAJIbHBIM
NpennpMHMMaTeJlb, MMIOPTep) o0043aH NPemoCTaBUTh B IMCBHMEHHOM dopMe
norpebmureso HHGopMaLMio O HaTte obpalleHusd noTpedburensa ¢ TpebOoBaHUEM



00 yCTpaHeHUMr OOHAapPyXEeHHBIX MM HEIOCTAaTKOB TORAapa, O OaTe Iepenadu
TORBapa HnoTpebuTesieM IOJid YCTPaHEeHMS HeODOCTAaTKOB ToBapa, O HaTe
YCTPAaHEHMA HEeOOCTATKOB ToOBapa C MX OINMcaHmeM, 00 MCIOJIb30BaHHEIX
3alacHEIX YacTax (DeTaynax, MaTepualnax) M O IHaTe BhIauM ToBapa
NOoTPebMTEJI0 10 OKOHUAaHMM yYyCTPAaHEHMHA HeIOCTaTKOB ToBapa.

4. Ilpu yCTpPaHEeHMM HEIOCTATKOB TOBAapa IIOCPEINCTBOM 3aMeHE
KOMIJIEKTYIETO M3OEJIUSI MJIM COCTABHOM YaCTM OCHOBHOTO M3IEeNMs, Ha
KOTOPBIE YCTaHOBJIEHH T'apaHTUMHEHE CPOKM, Ha HOBBE KOMIIJIEKTYWIEE
U3Ieyre MM COCTAaBHY YaCTb OCHOBHOTO M3IesMs yCTaHaBJIMBAETCS
TAPaHTUMHEY CPOK TOM Xe& MNPOIOJDKMTEJIbBHOCTM, YTO UM Ha SaMeHEeHHEBE
KOMIIJIEKTyIlee M3OeJIMe MM COCTABHY YaCTh OCHOBHOI'O M3OEJMI, €CIIM
MHOE He MNpPelyCMOTPEHO IOT'OBOPOM, M TI'aPaHTUMHBI CPOK MCUMCIISEeTCS
CO IOHS BHIAYM [IOTPEOUTEJIO 2TOT'O TOBapa 10 OKOHYAHMM PEMOHTA.

Crarbs 21. 3amMeHa ToOBapa HEHAaIJIeXallero KauecTBa

1. B cinyuyae OOHapyXeHUs NOTpebuTeJieM HeIOCTaTKOB ToBapa U
npenbpapJieHMsa TpeboBaHMA O €I'0 3aMeHe IIponabel (M3T0OTOBUTEJIb,
YIIOJIHOMOUEHHAasa OpITaHM3alMdad UM YIIOJHOMOYEHHEM MHIOMBUOYAJIbHBIM
NpennpMHMMaTeslb, MMIOPTep) o0d3aH 3aMeHMTb TakolM TOBap B TeueHUe
ceMM IHEeM CO IHA NpelbABJIEHMA yKa3aHHOT'O TpeboBaHMA IoTpebuTreseM,
a Ipu HeOOXOOMMOCTH OOMIOJIHUTEJIbHOM IPOBEPKM KayeCTBa TaKoI'o ToBapa
IponaBLUOM (M3TOTOBUTEJIEM, YIOJHOMOUYEHHOM OpTaHM3aLMEN WM
YIIOJIHOMOUEHHEM MHIOMBUAOYAJIbEHEM NPellNpMHMMAaTEeJIEM, MMIIOPTEPOM) — B
TeueHMe OBRalllaTy IHEM CO IOHA NPelbABJIEHUA yKa3aHHOT'O TpebOOoBaHUA.

Ecnm y npomaBua (M3TOTOBUTEJNS, YIIOJHOMOUEHHOM OPTaHM3aluuyM MUIIN
YIIOJIHOMOUYEHHOT'O MHIMBUIYAJILHOTO NPEeNNpMHMMAaTEeJIsd, MMIOPpTepa) B
MOMEHT NpenbABJIeHUSA TPeDOBaHUA OTCYTCTBYET HEOOXOOMMEIM OJIS 3aMeHE
TOBApP, 3aMeHa JOoJDkHa OBITh MNPOBEeIeHa B TeUeHMe Mecslla CO IOHA
NpenbaBJIEHUS TakoIro TpeO®oBaHUA.

B paroHax KparhHero CeBepa U NPUPABHEHHBIX K HMM MECTHOCTSAX
TpeboBaHME MNOTPebUTEIa O 3aMeHe ToRapa MINOIJIEXUT YIOOBJIETBOPEHUIO IO
ero 3afaBJIEHMIO B CPOK, HEeOOXOIOMMHEIM IJIS OUEepPeIHOM IOCTaBKU
COOTBETCTBYKUETO TOBapa B BTU PAMOHE, B Cllydae OTCYTCTBUA Y
nponaBla (M3TOTOBUTEJNS, YIIOJHOMOUEHHOM OPTaHMBaAlUU WU
YIIOJIHOMOUYEHHOT'O MHIMBUIYAJILHOTO NPEeANPpMHMMATENS, MMIOPTEpa)
HeOoOXOOMMOT'O IJIS 3aMeHH ToBapa Ha IeHb NPpedbaBJIeHMS YyKa3aHHOTO
TPpeOOBaHMUA .

Ecnm nysa 3aMeHB TOBapa TpebyetTcda OoJjiee ceMM IOHEM, N0 TpebOBaHMK
norpebmuresid nNpondaiBell (M3TOTOBUTEJNL JIMOO YIOJHOMOUYEHHAaSs
OpIr'aHM3aldad MJIN ynOJ’IHOMOH@HHbe/T MH,HMBM,HyaﬂbeIﬁ Hpe,HHpMHMMaTeJ'Ib) B
TedeHMe TpexX IOHEM CO IOHA NpenbsaBJIeHMd TpeOOBaHMA O BaMeHe Tobapa
obsa3aH 0e3BO3ME3NHO MNPelOoCTaBUTh NOTPeOUTENI BO BPEMEHHOE
[IOJNIb30BAaHME Ha IIepMOol 3aMEHB TOBAap IJIMTEJIBHOT'O I[IOJIE30BaHMA,
obJlamanuMi 3TUMMM X€ OCHOBHEIMM IIOTPeOMTENIbCKMMM CBOMCTBAMM,



obecneumMB ero IOCTABKY 3a CBOM CcUeT. JTO NPaBUJIO He
pacnpocTpaHseTcsa Ha TOBApPH, I[IepeueHb KOTOPHBIX OlpelesyigeTcsd B
COOTBETCTBMM C NOYHKTOM 2 cTaTbu 20 HacTOgmero 3akKoHa.

2. ToBap HeHaJIexaleT'o KauecTBa JOJIKeH OHThL 3aMEeHEeH Ha HOBHIM TOBAap,
TO €CTb Ha TOBap, He OHBUMM B yHNOTPeOJIEHUM.

[Ipr 3aMeHe ToBapa I'aPaHTUMHBIM CPOK MCUMCIIAETCsS BaHOBO CO IOHSA
nepenauy TOBapa NOTpebUTesio.

CraTtesa 22. CpOKM yIOOBJIETBOPEHMSA OTIEJILHHX TPeOOBaHMM HNOTPEOUTENS

TpeboBaHMA NOTPebUTes A O COPa3MEPHOM yMEHBIIEHMM [IOKYIIHOM LeHBI
TOBapa, BO3MEUEHUM PACXOOOB Ha MCIPAaBJIEHME HeIOCTAaTKOB TOBapa
norpeduTresieM MM TPEeTbMM JIMIOM, BO3BpAaTe YIJIAYEHHOM 3a TOoBap
IOEHEeXHOM CyMMEl, a Takxe TpebOoBaHME O BO3MEUEeHUM yOBITKOB,
[IPMUYMHEHHEIX [NOTPeOUTENI0 BCIEACTBME NPONaXxM TOBapa HeHaOJexXalero
KadecTepa JMOO NpeloCTaBJIeHMA HeHanjexalle MHpopMalum O ToBape,
noajiexaT yIOOBJIETBOPEHMIO NPOLABLIOM (M3TOTOBUTEJIEM, YIIOJHOMOUEHHOMU
opraHmM3aluMemn UM yrnoJIHOMOYEHHEIM MHAOMBUOYAJIbHEM [IPEONPUHMMAaTEJIEM,
MMIIOPTEPOM) B TeUeHMEe IOeCATM IHEM CO IOHSA NPelbsaBJIeHUS
COOTBETCTByNIETIO TpeOOBaHUA.

Crarbpsa 23. OTBETCTBEHHOCTEL NpPolaBlia (M3TOTOBUTEJSA, YIIOJIHOMOUYEHHOM
OpPraHM3alLUuUM MM YyIOJIHOMOYEHHOT'O MHAOMBUIOYAJBLHOT'O NPEeOlIpMHVMAaTENA,
MMIIOpTEepa) 3a [NPOCPOUYKY BEHIIOJHEHMA TpebOOoBaHMM NOTpebuTeis

1. 3a HapylleHMe OpPenyCMOTPeHHHX cTaTbaMmm 20, 21 m 22 HacToOdAWeTro
3aKoHa CPOKOB, a TakXe 3a HEBHIIOJIHEHME (3alepXKy BHIIOJIHEHUA)
TpebOBaHMA NOTPebuTesid O NPEeNOCTaBJIEHMM eMy Ha IIepuol peMOHTa
(3aMeHEBI) AHAJIOTMYHOI'O TOBAapa Nponabel (M3TOTOBUTEJIb,
YIIOJIHOMOUEHHAsa OpITaHM3alMda UM YIIOJHOMOYUEHHEM MHIOMBUIOYAJIbHBIM
NpennpMHUMaTeslb, MUMIOPTEpP), IOONYyCTUBIMM Takue HapylleHUd,
yIJjlauMBaeT MNOTPeOUTENn 3a KaXIbM OeHb NPOCPOUKM HEYCTOMKY (IIeHI0)
B pa3Mepe OJHOTO IPOlLIEHTAa LIeHH TORapa.

[leHa ToRapa ONpPemeigeTCcs, MCXOISA U3 €TI0 LeHB, CyLleCTBOBABIEN B TOM
MeCcTe, B KOTOPOM TpebOoBaHME MHNOTPeOUTEJId OOJDKHO OBIJIO OBITH
YIOOBJIETBOPEHO NPOIABLOM (M3TOTOBUTEJIEM, YIOJHOMOUEHHOU
opraHmu3aluMey MM YIOJIHOMOUEHHEM MHAOMBUIYAJIbHEM IPeONpUHMMAaTETIEM,
VMMIIOPTEPOM) , B HOEHb NOOPOBOJIBHOT'O YHOBJIETBOPEHMS TaKOI'O
TpeOOBaHMSA MUJIM B IE€Hb BEIHECEHUS CyHneOHOT'O pelleHud, eCcau TpeboBaHue
OODOPOBOJIBHO YIOBJIETBOPEHO He OBLIO.

2. B clyyae HEBHIIOJIHEHMSA TpPeOOBaHMM NOTpedUTesis B CPOKMU,
npenyCcMOTpeHHHe cTaTbaMu 20 - 22 HacToAmeIo 3akoHa, HOoTpeduTelib
BIIpaBe IO CBOEMYy BHOOPY NPeIbaBUTH MHEE TpeOOBaHMS, YyCTAHOBJIEHHEES



crarbem 18 HacToOAmero 3akoHa.

Crarpa 23.1. IllocynencTBusa HapylleHMS OIPONABLOM CpoOKa lIepelaun
IpeIBapUTEJIbHO OIIJIAUEHHOT'O ToBapa NoTpedbuTelio

1. HoToBOP KYyHIJIM-NIPOHOAaXM, NPEeNyCMaTpUBAKRLMY O0OS3aHHOCTDH
norpebuTess NPeIBAPUTEJIbLHO OIJIATUTL TOBAaP, IOJDKEH COIEPXAaTh
YCJIOBME O CpPOKe Iepemauy ToBapa IOTPedMUTEeo.

2. B cnydae, ecynu nOpomaiBell, NOJYyYMBUIMM CyMMYy IpPeIBapUTeJIbHOM

OIJIATH B ONPEeNeJIeHHOM NOT'OBOPOM KYIIJIM-IIPOIaXM pa3Mepe, He MUCIIOJIHMUII
00Sg3aHHOCTL IO [Iepellaue ToBapa MNOTPebUMTEJI0 B YCTAHOBJIEHHBEM TakKUM
OIOTOBOPOM CPOK, IHIOTpebuTesib IO CBOeMy BHOOPY BIpakBe NOTpebOBATH:

epenauy OIJIaUEeHHOT'O ToBapa B YCTAHOBJIEHHBIM MM HOBBIM CPOK;

BO3BpaTa CYyMMH [NPEINBAPUTEJIBHOM OIJIaTHL TOBapa, He INepelaHHOTO
NpPoaaBIiOM.

[Ipy 5TOM nmoTpebuTesib BIpaBe HNOTpebOBaATE TaKXe INOJHOT'O BO3MEUEeHUS
YOBITKOB, I[IPMUMHEHHHX €My BCJIEOCTBME HapylLleHMS YyCTAaHOBJIEHHOIO
OOTOBOPOM KYIJIM-IIPOLNAXM CPOKa Iepeladuy NpelBapuUTeJIbHO OIJIaYeHHOT'O
TOBapa.

3. B carydyae HapylleHUs YCTAHOBJIEHHOT'O NOTOBOPOM KYILJNIM-IIPOOAXM CPOKa
nepenaumu NpenBapmUTeSIbHO OIIJIAUEeHHOT'O TOoBapa NOTpedbUuTesio Npolabell
yIJlauMBaeT €My 3a KaXIblM IeHb NPOCPOUYKM HEYCTOMKY (IIeHM) B pa3Mepe
[IOJIOBMHEI TPOLIEHTa CYMMBl NPEeIBapUTEJIbHOM OIJIaTEl TORapa.

HeycrTomka (neHM) B3BECKMBAeTCHd CO IOHS, KOT'Ia IO OOTOBOPY
KYILJIM-IIPONaxm [nepenada ToBapa NOTpebuTesio OOJIXKHAa Oblia OBITb
oCcylleCcTBJIEHA, OO IHA IIepemauy ToBapa NOTPeOUTeso MM OO IOHA
YVIOBJIETBOPEHUSA TpeboBaHMUA NOTPedUTEesNId O BO3BpPaATe eMmy
NpeIBapPUTEJIbHO YIIJIAUEHHOM MM CYMMH.

CyMMa B3BICKAaHHOM MOTPebUTeJIeEM HEYCTOVKM (II€HM) He MOXET IIPEeBHIATH
CyMMY IMpPeIBapMUTEJIbHOM OIJIaTH ToBapa.

4. TpeboBaHMA NOTPeOUTEJNIS O BO3BpPATE YIJIAUEHHOM 3a TOBap CYMMEBL U
O IIOJIHOM BO3MeUleHUM yOBITKOB IIOIJIeXaT YHOBJIETBOPEHMIO NPOIaBLIOM B
TeueHMe IeCATM IHEeM CO IHS NpenbsaBJIEHMS COOTBETCTRYIIOMEIO
TpeOOBaHMUA.

5. TpeboBaHusa norpedburesis, YCTAaHOBJIEHHBEE IIYHKTOM 2 HAaCTOAIEMN
CTaTbM, He NOOJIeXaT YyINOBJIETBOPEHMIO, €CJM IpoIaBell HoKaxeT, YUTo
HapylleHVE CPOKOB Iepenauy NOTPedUTEesIo NPpeaIBapUTelIbHO OIJIaueHHOT'O
TOBapa IIPOMBOIJIO BCJIENCTBME HENPEOLOJIMMOM CMUJIBI MJIM 10 BMUHE
norpedburesid.



Crarbsa 24. PacueTw C noTpeduTesieM B Cllydae NpUOOPETEeHMd MM TOoBapa
HeHaIJiexamero KadecTBa

1. I[Ipr 3aMeHe TOBapa HeHajlexalero KadeCTBa Ha TOBApP 3TOM Xe MapKM
(TMx Xe Momenm M (MJM) apTMKyJa) [OepepacuyeT LIeHH TOoBapa He
NPOMU3BOOUTCS .

2. llpm 3aMeHe ToOBapa HEHaIJeXalleI'o KadecTBa Ha TakKoM Xe ToBap
OpyToM Mapku (Momesnu, apTuUKyJla) B Cllydae, eCJM lieHa ToBapa,
rnoaJyiexamero 3aMeHe, HMXe LIeHH TOoBapa, NIPeNoCTaBJIEHHOTO B3aMeH,
noTpedbuTesib OOJDKEeH OOINJIaTUTh Pa3HMIY B lLieHax; B Cllydae, eCJiM lieHa
TOBapa, IOoIJexallero 3aMeHe, BHIle LIeHEl ToBapa, [IPeIOoCTaBJIEHHOTO
B3aMeH, pasHHula B lleHaxX BHILJIauMBaeTCcd norpedbureno. lleHa ToBapa,
nomjexamero BaMeHe, OIpeleyigdeTCd Ha MOMEHT €TI0 3aMeHB, a eCJu
TpebOBaHME MNOTPebMUTesNIa He YHNOBJIETBOPEHO INPONaBLIOM, LEHA
3aMEeHSAeMOT'0 TOBapa M lLieHa IIepenaBaeMoI'o B3aMeH TOoBapa ONpenesIdinTC s
Ha MOMEHT BEHECEHUS CyIOM pPelleHMS O BaMeHe ToBapa.

3. B crydyae npenbsaBIIeHMS NOTpebuTesieM TpeBOBaHMS O COpPas3MEepPHOM
YMEHBIIEHNM IIOKYIIHOM lLI€HE TOBapa B pacueT NPMHMMAaeTCd LieHa ToBapa
Ha MOMEHT IPpenbsaBJIeHUI noTpedureseM Tpe®oBaHmusa 00 ylLeHKe UM, €CJM
OHO IOOPOBOJIBHO HE YHOOBJIETBOPEHO, Ha MOMEHT BEHHECEHMS CyIOM
peleHrss O COpa3MEPHOM YMEHBbUIEHUM I[TOKYIIHOM LIEHH.

4. Tlpy BO3BPATE TOBapa HEeHaOJexalleI'o KadeCTBa NOTpebuTesib BIpaBe
TpeboBaTh BO3MEUNEHMS Pas3HUILE MexIy LIeHOM ToBapa, YyCTaHOBJIEHHOMU
IOOTOBOPOM, M LI€HOM COOTBETCTBYIEI'O TOBapa Ha MOMEHT NOOPOBOJILHOTO
YIOOBJIETBOPEHMA TAKOT'O Tpe®oBaHUd UM, ecliu TpebopaHMe NOOPOBOJIBHO
He YIOOBJIETBOPEHO, HAa MOMEHT BHHECEHUS CYyIOM pelleHMd.

5. B caydyae BO3BpaTa TOoBapa HeHamjexalero KadyeCcTBa, NPOOaHHOTO B
KpenuT, NOoTpebuTelio BO3BpallaeTcd yIJlaueHHad 3a TOBAap IeHEexXHad
cyMMa B pasMepe MOTAalleHHOTO KO OHIO BO3BpaTa yKaszsaHHOTO ToBapa
KpenouTa, a TakKXe BO3MEellaeTcs MJjaTa 3a NPpemoCTaBJIEHME KPeauTa.

6. B ciiyyae BO3BpaTa TOBapa HeHaOJexalero KauecTBa, NPUOOPEeTEHHOTO
IoTpedbuTesieM 3a CUeT HNOTPpebUTEeNIbCKOI'O KpeImTa (3arMa), OpolaBell
00s13aH BO3BPATUTH MNOTPEOUTEIND YIIJIAUEHHYI 33 TOBaAp HEeHEeXHY CyMMY,
a TaKXe BOSMEeCTUTEb YIIJIaUeHHBIE HOTp@@I/ITeHeM IIPOLEHTEI M VMHEIE I1JIaTeXM
10 JOTOBOPY MNOTPebUMTEesJIbCKOTO KpeIuTa (3amMma) .

CraTtesa 25. [IpaBo norTpebuTesnd Ha OoOMeH ToBapa Haljlexalleo KauecTBa

1. ToTpebuTesb BIpaBe OOMEHATH HENPONOBOJILCTBEHHEI TOBap
Hajlexallero KadecTka Ha aHAJIOTMUYHEN TOBAap y NponaBla, y KOTOPOIO
3TOT TOBap OBUI NPMOOPETEH, €CJAM YyKa3aHHEM TOBap HEe NOJOWEJs IO
bopme, rTabapmuTam, GacoHy, pPacCLBETKe, pasMepy WM KOMIJIEKTAaLUM.



[loTpedbuTeslb MMEeT NpPaBO Ha OOMEeH HENPOINOBOJILCTBEHHOT'O ToBapa
HaJjiexamero KaudecTBa B TeUeHMe UYeTHPHAaNlLaTK IOHEeM, He cumMTas IOHS
ero MOKYIIKMU.

OBMeH HeNpOOOBOJIECTBEHHOI'O TOBapa Haljexalero KadecCTBa
IPOBOIUTCS, €CJM YKAa3aHHBIM TOBApP He OB B yHOTPeOJNEeHUM, COXPaHEeHEH
€ro TOBapHB BMUI, NOTPeOMTeNbCKME CBOMCTBa, IJIOMOHB, (QabpUUHBE
APJBIKM, a TaKXe MMEETCsS TOBAPHEM UYEeK MM KACCOBHM Yek JIMOO MHOM
[IOATBEPXIANIMY OIJIaTy YyKa3aHHOI'O ToBapa IOOKyMeHT. OTCyTCTBME Y
norpedbuTresia TOBAPHOI'O YeKa MJIM KaCCOBOI'O ueka JMOO MHOTO
NOOTBEPXIAKIETrO OIJIaTy TOBapa OHOKYMEHTAa He JIMIIaeT e€T'0 BO3MOXHOCTU
CCHJIaTBCSH Ha CBMIETEJIbCKME I[IOKasaHUA.

[lepeueHb TOBApPOBR, He HOoIJjiexamMx OOMeHY IO OCHOBAHMUAM, yKasaHHEM
B HacCToOdlleM CcTaTbe, yTBepxXnaeTcs [lpaBUTeJIbCTBOM POCCUMCKOM
demepaumn.

2. B cnyuyae, eCJM aHaJIOTMUHBIM TOBAP OTCYTCTBYET B INpOoIaxe Ha IeHb
obpalleHMsa NoTpebuTelis K IpOoIaBlly, IOTpebMTesib BIpaBe OTKaszsaThbCH
OT MCIIOJIHEHMSA IOTOBOpa KYyIJIM-NPpoIaxXu M IOoTpeboBaTh BO3BpPaTa
YIIJIaUEeHHOM 3a yKa3aHHEM TOoBap HOEeHEeXHOM CyMMel. TpeboBaHMuE
norpedbmuresid O BO3BpPATE YIIJIAUEHHOM 3a YyKAa3aHHBM TOBAP IOEHEXHOU
CYMMEI MIOIJIEXUT YIOOBJIETBOPEHMIO B TeUeHMe Tpex IHEM CO IOHHA BO3BpaTa
yKas3aHHOT'O TORapa.

[Io corjlamleHMIo NOTPEBOUTENIA C NPOoLaBLOM OOMEH ToBapa MOXeT OBITb
npengyCMOTPpEH IIpM IMIOCTYIJIEHNVMNM aHAJIOI'MYHOI'O TOBapa B IIPpOoIOaxy.
[lponaeel, 00sa3aH He3aMeIJIMTEJIBHO COOOLUTE NOTPedMTEesIn O
IIOCTYIJIEHVMM AaHAJIOI'MYHOI'O TOBapa B IIpOoOdaxy.

CraTbsa 26. YTpaTwia cuily. — denmepalibHelM 3akoH oT 25.10.2007 N
234-03.

Crarba 26.1. IOMCTaHUMOHHBIM CIOCOD MNpolaxu ToBapa

1. OOroBOpP PO3BHUYUHOM KYIIMU-NPOIaxXu MOXeT OBIThb 3aKJIloUeH Ha
OCHOBAHMM OSBHAKOMJIEHUA NOTPeOUTesd C NPEeIJIOKEHHBIM IPOIOaBLIOM
ONMCaHMEeM TOoBapa NOCPENCTBOM KaTaJlIo'OB, NPOCIEKTOB, OYKJIETOB,
bOTOCHMMKOB, CPEenCTB CBA3U (TEeJIEBMBMOHHOM, [IOYTOBOM, PAOMOCBA3U
U IPpyTMX) WM MHEIMM MCKJIOYAKIVMMY BO3MOXHOCTBH HEINOCPEOCTBEHHOTO
O3HaKOMJIEHMA NOTpedbuTesis C TOoBapoM JmMOO oOpa3LoM ToBapa IpHU
3aKJIOUEHMM TaKOT'O IOTOBOpa (OMCTAaHUMOHHEM CIHOCOO Hpolaxy ToBapa)
crocobamu.

2. TpomaBLOM IO BaKJIOUEHMS INOTOBOPA IHOOJXKHA OBTH NIPemoCTaBJIeHa
norpebureso MHbopMalmsa OO OCHOBHEIX IOTPEDUTEJILCKMX CBOMCTBAaX
TOoBapa, 0O aIpece (MecCcTe HaxOXIEeHMA) OpolabBlla, O MecTe



M3TOTOBJIEHMS TOBapa, O IIOJIHOM (QUMPMEHHOM HaVMMeHOBaHUU
(HaMMeHOBaHMM) TIpoIaBla (M3TOTOBUTEJIA), O LeHe UM 00 YCJOBMAX
npuobpeTeHus ToBapa, O €ro IOCTaBKe, CPOke CJIyXOb, CPpOKe T'OIOHOCTU
M TapaHTUMMHOM CpoOke, O MNOpAOKe OIJIaThH TOoBapa, a TakKXe O CpoKe, B
TeUeHME KOTOPOT'O IEMCTBYET IPelJIOXeHMe O 3BaKJIUEeHMM IOT'0OBOpa.

3. I[loTpebuTesno B MOMEHT INOCTaBKM TOBapa ILOJIXKHA OHTH B NMCHBMEHHOM
bopMe mpenocTabiieHa MHOoOpMalLMsa O TOBape, NPelyCMOTPEeHHas cTaTbey
10 HacTosmero 3akoHa, a TakXe NPeAyCMOTPEeHHAas NYHKTOM 4 HacToAueM
cTaTbM MHOOpMalLMs O MNOPSAIKEe M Cpokax BO3BpaTa ToBapa.

4. TloTpebuTesib BOpaBEe OTKa3aThbCHA OT ToBapa B JoOoOe BpeMsa OO €TI0
rnepenauy, a [NOCJe Iepenady ToBapa — B TeUeHMe CeMu IHEM.

B crniyuae, ecam mHOOpMalLMsa O HOPAOKEe M Cpokax BO3BpaTa ToRapa
Hanjexamero KadecTBa He Ovlla NpenocTaBJieHa B NMCbMEHHOM QopMme B
MOMEHT IOCTaBKM TOBRapa, NOTpebuTeslb BIpaBe OTKaszaTbCHA OT TORapa
B TeuUueHMe Tpex MecHdleB C MOMEeHTa IepeladuM ToBapa.

BosepaT ToBapa HaOJexaller'oO KadecTBa BO3SMOXEH B CllydYae, eCJu
COXPaHEHH eI'0 TOBAPHBIM BUI, NOTpeOMTeJIbCKME CBOMCTEBA, a TaKxe
OOKYMEHT, NOATBEPXIOAanUMM QaKT M yCJIOBMA NOKYIKM yKa3aHHOT'O ToBapa.
OrcyTcTBHME y NOTPEeOUTeNIA NOKYMEeHTa, NONTBEepXIanLero GakT U yCJIOBUA
[IOKYIKM TOBapa, He JMllaeT €0 BO3MOXHOCTM CCBUIATBCA Ha IOpyIue
OOKas3aTesbCTBa NproOpeTeHMa TOoBapa y IOaHHOTO Oponasla.

[lorpebuTesip He BIPabBe OTKaszaTbCA OT TOBapa Hanjexauwero KadecTBa,
MMermero MHIOVIBUMIOYAJIbBHO-OIIpeneJIEHHEIE CBOﬁ[CTBa, eCJIn yKaSaHHbIﬁ[
TOBApP MOXET OBITH MCIOJIbB30BAH MCKIIOUUTEJIBEHO NpMobOpeTanlyM eI'0
norpebuTesieM.

[lpy oTkas3e NOoTpeduTesisa OT ToBapa NpOoXaBel] INOJIKEeH BO3BPATUTH eMy
IEHEeXHYI CyMMy, VYIJIAUeHHY NoTpebuTesyieM O IOT'OBOPY, 3a
MCKJIOUEeHVEM PacxOIOB MIpOoIaBlia Ha HOOCTAaBKY OT IIOTpeduTeis
BOBBpPAllEHHOTO TOBapa, He MNO3IHEee ueM uUepes HOeCHATb IHEeM CO IOHS
NpenbaBJIEHUS MNOTPeOuTeJIeEM COOTBETCTBYKWETO TpeOOBaHMA.

5. IllocnencTeuAa ODpomaxyM TOBapa HeHaIJlexalleI'o KadecTBa
OVMCTaHLUMOHHBIM CIIOCODOOM MNPOHaXM ToBapa YCTAHOBJIEHH! IIOJIOXEHMAMH,
NpenyCMOTPEHHEMM CcTaTbhbaMmu 18 - 24 HacTosmero 3akoHa.

CraTesa 26.2. IllpaBujla OPOIaxXy OTHEJIbHBEIX BUIOB TOBAPOB

[lpaBuila nNpomaxy OTIOEJIbHBIX BUIOB TOBAPOB YyCTAaHaBIIMBAKTCH
[lpaBuTenbcTBOM Poccumckonm denmepaumm.

Tnmaea III. 3AIMTA [PAB IMOTPEBUTEJIEN IPY BHIIOJHEHUNA



PABOT (OKABAHUN YCIIYT)

Crarbsa 27. CpOKM BHIIOJIHEHMA paboT (okazaHMa yCJayT)

1. VcnonuuTesb O0043aH OCYULECTBUTH BHIIOJHEeHMe paboTH (oKaszaHue
YCIIyTHM) B CPOK, YCTAHOBJIEHHBIY NPaBMJIaMM BHIIOJIHEHMSSA OTIOEJIbHEIX BUIOB
paboT (okazaHUsa OTHEJIbHEIX BUIOB YCJYI') MJIM HOTOBOPOM O BHIIOJIHEHUMU
paboTr (okaszaHuUM yCJyI'). B HOTOBOpEe O BHIIOJHEHUM paboT (oKazaHUMU
YCIIyT') MOXeT NpelyCMaTpMBaTbCS CPOK BHIIOJIHEHMS paboThe (OKa3aHMAa
YCIJyTHM) , €CJM yKa3aHHEMU [IPpaBUJIaMM OH He NIPeOyCMOTPEH, a TaKXe CPOK
MEHbUIEY NOPOHNOJIXMTEJIBHOCTM, YeM CPOK, YCTAaHOBJIEHHBM yKa3aHHBEMU
IpaBuJlaMm .

2. CpoOXK BHIIOJIHEHUA pabOoTH (OKa3aHMUS YCJyT'M) MOXET OIpeleliaThbCs
ODaTo¥ (mepuomoM), K KOTOPOM IOJIDKHO OBITH 3aKOHYUEHO BEHIIOJIHEHME
paboTH (OKazaHMe yCJayITM) wuiM (M) maToym (IepuomoM), K KOTOpOoMu
VCIIOJIHUTEJIb HOOJIXEH NPUCTYNMUTbL K BEIIOJIHEHMI PaBbOTH (OKA3aHUI
YCIIyTu) .

3. B crayuae, eCJM BHIIOJIHEHME paboTH (OKazaHue yCIyIu)
OCYWECTBJISETCS IO YacTaM (DOCTaBKa NEPUMOOMYUECKON [IedaTwy,
TeXHUUeCcKoe OOCIIyXMBaHME) B TeUeHMe Cpoka IOeMCTBMUS OOoIoBoOpa O
BHIIOJIHEHMM paboT (okaszaHMM yCJyI'), IOOJDKHBEI NPpelyCMaTpMBaTbCH
COOTBETCTBYKUME CPOKM (IIE€PMOIBI) BHIIOJIHEHMSA TaKuxX paboT (oOKaszaHMsa
YCIyT) .

[Io corJylalleHMIO CTOPOH B HOI'OBOPE MOI'YT OBTEH IIPelyCMOTPEHBEl TakXe
CPOKM 3aBepUeHMI OTIEJIbHBIX BTalloB paboTH (IpOMeXyTOUHEIE CPOKM) .

Cratrea 28. HOCJ’Ie,JZ[CTBMFI HapylleHMAa NVCIIOJIHMUTEeJIEM CPOKOB BEIIIOJIHEHMA
paboT (oxazaHMsa yCJyT)

1. EcCIM MCIHOJHUTEJL HAPYWMJI CPOKM BHIIOJHEeHUS paboTH (OKa3aHuUd
YCIyT'M) — CPOKM Haudajla M (MJIM) OKOHYAHMSA BHIIOJHEHUS paboTH
(OxasaHMda yCcJayIu) UM (MIM) OPOMEXYyTOUHHE CPOKM BHIIOJHEHMUS paboTEH
(OKa3aHM4g YyCJIyI'M) MM BO BPEMH BHIIOJIHEHMS paboOTH (OKas3aHMS yCJIyIM)
CTaJI0O OUeBUIOHBIM, UYTO OHAa He OyIeT BHIIOJIHEHA B CPOK, NOTpebuTesb
10 CBOEMy BHOOPY BIpaBe:

Ha3HaUMTb MCIIOJIHUTEJII0O HOBHM CPOK;
IOPYYUTH BEIIOJIHEHME PAOOTH (OKazaHMe yCJyI'M) TpeTbMM JMlaM 3a
Pa3yMHYK LI€HY WJIM BHIIOJIHUTE €€ CBOMMUM CUJIaMM UM HOTpeboBaThb OT

MCIIOJIHUTEJIA BO3MEUEeHMA TITOHECEHHBIX PacCXoIOoB;

norpeboBaTh YMEHBIIEHMS 1LIeHB 3a BHIIOJHeHMe paboTe (oKaszaHMe
YCIIyTu) ;



OTKa3aTbCsa OT MCIIOJIHEHMS OOTOBOPa O BHIIOJHEHUM PabOTH (OKazaHUMU
YCIIYyITuU) .

[loTpebuTenb BIpaBe NoTpefoOBaTH TaKXe IIOJIHOT'O BO3MENEeHUS YOHTKOB,
IPUUYMHEHHEIX €My B CBSA3M C HapylUleHMEM CPOKOB BHIIOJIHEHUS PabOTH
(OKa3aHM4g yCJyIM) . YOEITKM BO3MEWAKNTCH B CPOKM, YyCTAaHOBJICHHEE IIJid
YVIOBJIETBOPEHMS COOTBETCTBYKIMX TpeOOoBaHUNM NOTpedbmuTesd.

2. HazHaueHHBIE NOTPEOUTEJIEM HOBEE CPOKM BEHIIOJHEHMS pPaboTH
(oKasaHusa yCJyI'M) YyKaseHBaKTCS B IOOTOBOPE O BHIIOJHEHUM PaboTH
(oxazaHuM YyCJIyIu) .

B cayuae IIPOCPOUYKM HOBEIX CPOKOB HOTpe@MTeHb BIipaBe INpeldbABUTH
MCIIOJIHUTEJIIO MHEBIE Tp@@OBaHMH, YCTAaHOBJIECHHEIE IIYHKTOM 1 HacTodmem
cCraTbuM.

3. lleHa BHIIOJIHEHHOM pa®oTH (OKaz3aHHOM yCJyI'M), BO3BpallaeMas
IoTPebMTesIo IPM OTKAase OT MCIIOJIHEHMA JOTOBOPAa O BHIIOJHEHUM PaboTH
(oKazaHuM yCJayIM), a TaKxXe yuMTeEBaeMas [IPM YMEeHbIIEHUM LIeHE
BRIIIOJIHEHHOM pPaBOTH (OKa3aHHOM yCJyTM) , OIpelesideTCcs B
COOTBETCTBMM C NyHKTamu 3, 4 m 5 crarbm 24 HacrTodumero 3aKoHa.

4. Ilpu oTka3e OT MCIOJIHEHMS HOTOBOPAa O BHIIOJHEHUM pabOTH (OKa3aHUK
yCﬂyPM) MCIIOJIHMTEJIb HE BIIpaBe Tpe6OBaTb BO3MeElleHMAd CBOUMX 3aTpaT,
NPOMBBENEHHEX B IIPOLIECCE BHIIOJHEHMs PaboTH (OKal3aHusa YyCIyIu), a
TaKXe IJIaTel 3a BEIIOJIHEHHYID paboTy (OKa3aHHYID yCayry), 3a
VMCKJIIKUeHMMeM CJlydasd, e€CJIn HOTp@@MTeHb IIPMHAJI BEIIIOJIHEHHYIO pa6OTy
(oKasaHHYD YCIAYyITY) .

ABzan uckJoyeH. — demepalibHEM 3akoH oT 17.12.1999 N 212-03.

5. B ciaydae HapylleHMS YyCTaHOBJIEHHBEIX CPOKOB BHIIOJHEHUS pPaboTH
(oxasaHusa yCJyI'M) MJIM Ha3HaUeHHHX [I0TpebuTeJieM Ha OCHOBAHUM ITYHKTA
1 HacTOdAmWEN CTATbM HOBHX CPOKOB MCIIOJIHUTENL YIlJIauMBaeT IOTPedUTe o
3a KaxIpll OeHb (4Yac, eClM CPOK OIpeleJieH B dYacaxX) IPOCPOYKU
HeyCTOUKY (II€HK) B pasMepe TpeX IIPOLEHTOB lLieHbl BHIIOJHEHMS pa®OoTH
(oxazaHuda yCJAyI'M), a €CJiM lieHa BHIOJIHEHMS paboTH (OKazaHMA yCJIyIHM)
IOOTOBOPOM O BHIIOJIHEHUM paboT (oKazaHMM YyCJIyT') He olnpelejieHa — obuen
LeHEl 3akasza. HOTOBOPOM O BHIIOJHEHMM paboT (OKa3aHUM yCJyI') MEeXOy
noTpebuTesieM M MUCIOJIHUTEJIEM MOXeT OBIThH YCTAHOBJIEH OoOJjiee BHCOKUM
pasMep HeyCTOMKM (IIeHU) .

HeycTolka (reHs) 3Ba HapylleHVe CPOKOB Hauajla BHIIOJIHEHUS paboTH
(oxasaHusg yCJayIu), €e sTala B3LCKMBAETCHS 3a KaxOulM IeHb (uac, ecyu
CPOK OomnpemejieH B uYacax) IMIPOCPOUKM BIJIOTH IO HAauvajla BHIIOJIHEHUS
paboTe (OKaszaHMsa yCJyI'M), €€ sTala WM NPedbsaBJIEHUS NOTpebuTesieM
TpeOOBaHMM, NPelyCMOTPEHHEX NYHKTOM 1 HAaCTOAWEM CTaTbU.

HeycTolka (meHs) 3a HapylleHVe CPOKOB OKOHUAHMS BHIIOJHEHMS PpaboTh
(oKaszaHMdg yCayI'M), €e BTala B3LHCKMBAETCHd 3a KaXIulM OeHb (uac, eciu



CPpOK OIpelleJleH B dYacax) IIPOCPOYKM BIIJIOTH IO OKOHUAHMUS BHIIOJIHEHUS
paboTH (OkKaz3aHMUSa YCIyI'M), €e 3Talla WM NPelbsaBJIeHUS NoTpedbuTesieMm
TpeBoBaHUM, NPeldyCMOTPEHHHX NYHKTOM 1 HacTOSAmeM CTaTbM.

CyMMa B3BICKAHHOM MNOTPeOUTEeJIEM HEYCTOMKM (I[IeHM) He MOXET IIPEeBHIIATH
LleHy OTIEeJIbHOT'O BMOA BHIIOJIHEHMSA PabOTH (OKa3aHUS YyCJIYyTM) UM OOIYIO
LleHy 3akasza, €CJiM lleHa BHIIOJIHEHUSA OTHEJIbHOTO BMIa paboTH (OKa3aHUI
YCIJIyTHM) He OoIpenejieHa IOT'OBOPOM O BHIIOJHEHMUM pPaboThH (OoKasaHUM
YCIIYyTH’) .

PasMep HeyCTOMKM (IIeHM) ONpelesigeTcs, MCXOOS M3 LIeHH BHIIOJIHEHMS
paboTe (OkazaHMa yCJIyTHM), a eCJM ykKa3aHHas lleHa He oIpeznejieHa,
ucxona U3 obley LeHH 3akKa3a, CYIEeCTBORBRARIIEN B TOM MECTe, B KOTOPOM
TpeboBaHMeE NOTPebUTesId HOOJIKHO OBIO OBITh yIOBJIETBOPEHO
VCIOJIHUTEJIEM B IOEHb HOOPOBOJIBHOI'O YyIOBJIETBOPEHMHA TAKOI'O
TpeOOBaHMA UJIM B OE€Hb BHIHECEHUA CYOeOHOTO pelleHus, eCcyM TpeboBaHue
norpeburesid OOOPOBOJIBHO YIOBJIETBOPEHO He OBLIO.

6. TpeboBaHuUSa noTpebuTesisd, YCTAHOBJIEHHBE IIYHKTOM 1 HaACTOAMEN
CTaThb¥, HE MNOIJIEXAT YIOBJIETBOPEHMI, €CJIM MCIOJHUTEJbL JOKAXeT, UTO
HapylleHVe CPOKOB BHIIOJIHEHMS Pab®oTH (OKa3aHUA YCJAYTHM) IIPOM3OIIIO
BCJIEOCTBME HENPEeOIOJIMMOM CUJIBL MJIM I10 BUHE INOTpebuTesis.

CraTresa 29. IpaBa noTpedbureida Npu OOHAPYXEHUM HEIOCTaTKOB
BEIIIOJIHEHHOM pPaBOTH (OKak3aHHOM YCJIYyI'U)

1. HoTpeburenb IpM OOHAPYXEHUM HEeIOCTAaTKOB BHIIOJIHEHHOM pPab®OoTH
(OKaz3aHHOWM yCJyI'M) BIpPaBe IO CBOeMy BHOOPY NOTpefOoBaTh:

0e3B03MEe3HOTIO YyCTPAaHEeHMS HeIOCTaTKOB BHIIOJIHEHHOM pPab®OTH
(oKasaHHOM YCJAYIMU) ;

COOTBETCTBYKUETO yMEHBUIEHMS LIE€HB BEIIOJIHEHHOM pPaboOTH (OKa3aHHOU
yCayIu) ;

0e3B03MEe3OHOTO M3TOTOBJIEHUS OPYyTOM Belly M3 OOHOPOINHOIT'O MaTepualia
TaKOT'O Xe KaueCTBa MJM [IOBTOPHOT'O BHIIOJIHEHMS paboTe. IIpM 3TOM
norpedburesic 0093aH BO3BPATUTL PaHee MepPemaHHYK eMy MUCIOJIHUTEJIEM
BEllb ;

BOBMEIIEHMA ITOHECEHHHX MM PacxXOmOOB IO YCTPaHEHMI0 HEeIOOCTaTKOB
BHIIIOJIHEHHOM pPaboTH (OKAa3aHHOWM YCJYyI'M) CBOMMM CUJIAMU UM TPETLUMU
JIVILLAMU .

YnoBJIeTBOPEeHMEe TpeboBaHMUM NoTpebuTesis o 6€3BO3MEe3IHOM YCTPaHEeEHUN
HeIOCTaTKOB, OO0 M3TOTOBJIEHUM IOPYI'OM BEUM MM O [IOBTOPHOM
BHIIOJIHEHMM PABOOTH (OKaA3aHUM YyCJIyIT'M) He OCBOOOXIAEeT MUCIIOJIHUTEJII OT
OTBETCTBEHHOCTM B GOpMe HEeYCTOMKM 3a HapylleHMe CcpoKa OKOHUaHUS
BHIIIOJIHEHMSA pPaboTH (OKa3aHUAg yCayIH) .



[lTorpebuTesib BIpaBe OTKAaz3aTbCHad OT MCIOJHEHMS OOTOBOPAa O BHIIOJIHEHUMU
pPaboTe (OKazaHMM YyCJyI'M) M NOTpebOoBaTh IOJIHOT'O BO3MElleHU S YORITKOR,
€CJIM B YyCTAHOBJIEHHBM yKa3aHHEIM IOT'OBOPOM CPOK HEeIOCTaTKM
BHIIIOJIHEHHOM paboOTHE (OKa3aHHOM YyCJIyI'M) HEe yCTPAHEHH MCIIOJIHUTEJIEM.
[lTorpebuTesib TaKXe BIPABE OTKARZAaTbCH OT MCIOJHEHMSA OOTOBOpa O
BRHINIOJIHEHUM PabOTH (OKalaHUM YCJAYyIM), €CJAU MM ODHaAPyXEeHEH
CyUWleCTBEHHEIE HEOOCTATKY BHIIOJIHEHHOM PaboOTH (OKA3aHHOM yCJIyI'M) WU
MHEIE CyIeCTBEHHEE OTCTYILJIEHMS OT YCJIOBMM HOTORBROpPA.

[loTpebuTresib BHpaBe NoTpeboBaAThH TAKXe [IOJIHOTO BO3MEleHUsS YOBTKOER,
NPUUMHEHHLIX €My B CBS3M C HEeIOCTaTKaMM BHIIOJHEHHOM padoTh
(OKa3aHHOM YyCNyTHM) . YOHTKM BOSMENATCS B CPOKM, YCTAHOBJIEHHHE IJId
YIOOBJIETBOPEHMS COOTBETCTBYKIMX Tpe®oBaHUNM NOTpebuTesis.

2. lleHa BHIIOJIHEHHOMW paboTH (OKasaHHOM YCJYyI'M), BO3BpallaeMas
IoTPebmTesio IPM OTKAase OT MCIIOJIHEHMA JOTOBOPAa O BHIIOJHEHUM PaboTH
(oKkazaHuM yCJayIM), a TaKxXe yuMTeEBaeMas [IPM YMEeHbIIEHUM LIeHE
BHIIIOJIHEHHOM pPaboTH (OKasaHHOM YCJyI'M), OIpenesiieTCHa B
COOTBETCTBUM C NyHKTamM 3, 4 m 5 crarbu 24 HacTosAmero 3aKoHa.

3. TpeboBaHMS, CBS3aHHBE C HEIOCTATKaMM BEIIOJIHEHHOMW pPaboTh
(OKasaHHOM YCJYyIM), MOTYT OBITb NPEeIbSBJIEHH IPU IPUHATUNU
BHIIIOJIHEHHOM paboTH (OKa3aHHOM YCJYyIT'M) UM B XOIE BHIIOJHEHMS paboTH
(oxazaHuda ycJyIu) Jubo, ecJM HEBO3MOXHO ODHAPYXMUTb HEeIOCTAaTKM IIPKU
IIPMHATUY BEIIOJIHEHHOM paboOTE (OKak3aHHOM yCJIyI'M), B TE€UEHME CPOKOB,
YCTAHOBJIEHHEIX HACTOSIMM IIYHKTOM.

[loTpebuTent BIpPaBe NPEeIbaBJIATh TpeOOBaHMA, CBS3aHHHE C
HenoCTaTKaMM BHIIIOJIHEHHOM paboTel (OKa3aHHOWM yYCJYyIM), E€CJU OHU
ODHapyXeHE B TeueHMe TapaHTUMHOT'O CpoKa, a IpU eT'0 OTCYTCTBUM B
Pa3yMHHM CPOK, B Ipenejlax IOBYX JIeT CO IOHS IIPUHATUS BHIIOJIHEHHOM
PaboTe (OKa3aHHOWM yCJYyI'M) WM HATU JI€T B OTHOIEHMUM HEeIOCTATKOB B
CTPOEHUM U MHOM HeIBWXMMOM MMYyLIECTBE.

4. VICIOJIHUTEJIb OTBEUAET 3a HeOOoCTaTkM paboTH (yCJyIHM), Ha KOTOPYIO
He yCTaHOBJIEH T'apPaHTUMHBEIM CPOK, €CJM HNOTpeduTesib DOKaxXeT, UTO OHU
BOBHUMKIIM OO €€ NPUHATUA MM MJIM IO NPUYMHAaM, BO3HUKIMM IO 3TOTO
MOMEHTaA .

B oTHomeHuM paboTe (yCHyI'M), Ha KOTOPYI YCTaHOBJIEH T'apaHTUMHHMN
CPOK, MCIOJIHUTEJIbE OTBEUaeT 3a €€ HeOOCTaTKM, €CJIM He IOOKaXeT, UTO
OHM BOSBHUKIIM [IOCJIe NPUHATMA pab®oTe (yClyIu) HOTpebuTresem
BCJIEACTBME HAPYyUEHMS UMM OPABUJI MCIOJIbE30BAHUSA pel’yJjbTaTa paboTH
(ycanyrM) , OeMCTBUM TPETbBUX JIML MM HENPeOIOJIMMOM CUJIBL.

5. B cayuasax, korzma NPeOyCMOTPEHHEM INOTOBOPOM I'apPaHTUMHEIM CPOK
COCTaBJISeT MeHee IOByX JIeT (OATHM JIeT Ha HEeIOBUMXMMOE MMYyWEeCTBO) U
HenocTaTKy paboTe (yclayIu) OOHaApPyXeHH NOoTpebuTresieM IO UCTEUYEHUU
TapaHTUMHOTO CPpOKa, HO B INpelejlaxX OBYX JieT (NATHK JIeT Ha HeOBMXMMOE
MMYLIeCTBO) , NOTpebuTesib BIpPpabBe NpenbsaBUTb TpeOOBaHUMA,



NpeayCMOTPEeHHBEe MNYyHKTOM 1 HacToSdlmeM CcTaTbM, €CJIM JoKaxXeT, UTOo
TakMe HEeIOCTAaTKM BOB3HUKIM IO MNPUHSATUS UM pesyiibTaTa paboTh
(ycoiyTrm) wmiamM 10 INPMUMHAaM, BO3HUKIMM IO B3TOT'O MOMEHTA.

6. B ciydae BHABJIEHUS CYUECTBEHHEIX HENOCTATKOB pPabOTH (yciayIu)
IoTpeduTesib BIIPaBe MNPEeObABUTE MCIOJHUTEJ TpeOoBaHME O
0e3BO3MEe30HOM YyCTPaHEHUM HeOOCTATKOB, €CJM HOKaXeT, YUTO
HEeINOCTaTKM BOSHUKIM OO NPUHATHUSA UM pPe3yjbTaTa paboTH (yCiyIu) WM
10 NnpmdymMHaM, BO3HMKIMM IO STOI'O MOMEHTA. 2TO Tpe6OBaHI/Ie MOXEeT OBITH
npenrvpABJIEHO, €CJIM TaKMe HeJOCTaTKM O6Hapy>KeHbI IIO0 MCTEeUYeHUNM IBYX
JeT (OAaTH JIET B OTHOUWEHMM HeIBMXMMOI'O MMyIeCTBa) CO IOHS NPUHATHUA
pesyaepTaTa paboTe (yCJyTIM), HO B HNpenejlax yCTaHOBJIEHHOTO Ha
pesyabTaT paboTH (yClyIM) Ccpoka CJyXOb MM B TedeHMe IeCATU JIeT
CO OHS NPMHATHKA pe3yJibTaTa paboTH (yClyIM) NoTpebuTeleM, €CJM CPOK
CJIyXOEl HEe yCTaHOBJIeH. EcyimM HaHHOe TpeOOBaHME He YyIOBJIETBOPEHO B
TedUueHMe OBalllaTU ,HHeﬁ CO IOIHA €eIr'0o IpelbABJIEHUA HOTpG@MTeﬂeM IZnNZ
O6Hapy>KeHHbIﬁ HeOOoCTaTOK HABJIA€TCHA HEeYCTPaHMMEIM, HOTpG@VITe.Hb I10
CBOeMy BHIOOPY BIIpaee TpeOOoBAaTh:

COOTBETCTBYKUET'O YMEHBUIEHN A LIEHE 34 BEIIOJIHEHHYIO paboTy (OKA3aHHYK
yCeunyry) ;

BOBMEIUIeHMA IIOHECEHHHX MM PacxOmOOB IO YCTPaHEHMI0 HeOOCTaTKOB
BHIIIOJIHEHHOM pPaboTH (OKAa3aHHOM YCJYyI'M) CBOMMM CUJIAMU UM TPETbHUMU
JINLIAMM;

OTKa3a OT MCIIOJIHEHMS HOOTOBOPa O BHIIOJHEHUM paboTe (OKa3aHUU
YCIIYTM) U BO3MEleHUSI YORITKOB.

Crarpsa 30. CpokM yCTpaHEHMS HEOOCTAaTKOB BHIIOJIHEHHOW pPabOoTH
(OKaBaHHOM yYCJyI'u)

HenmocraTkm pab®oTH (yCJIyI'M) IOOJDKHEL OBITH YCTPAHEHBEl MCIOJIHUTEJIEM B
PasyMHBIM CPOK, HAa3HAUEHHHM HOTPebuTesieM.

Abzan uckJwueH. — ®emepalibHEM 3akoH oT 17.12.1999 N 212-03.

HaszHaueHHBEN NOTpebOMUTesIeM CPOK yCTPaHeHMs HeIOCTaTKOB ToBapa
YKaseBaeTCAa B OOTOBOPE MM B MHOM IOLINMCEIBAEMOM CTOPOHaMMU
OOKyMeHTe JMOO B 3asaBJIEHMM, HAIPABJIEHHOM IOTpebuTesieM
VICIIOJIHUTEJID .

3a HapylleHMe NPelyCMOTPEHHEIX HAaCTOdIEeM CTaThbel CPOKOB yCTPaHEeHUS
HEeIOCTAaTKOB BHIIOJIHEHHOM PAaBOTH (OKa3aHHOM YCJYyI'M) MCIOJHUTEJb
yjlauMBaeT MNOTPebUTEI0 3a KaxXOeM JeHb IPOCPOUYKM HEeYCTOWKY (IeH),
pasMep ¥ HNOPANOK MCUMCIIEHMS KOTOPOM ONPpelnejigaioTCsa B COOTBETCTBUU
Cc NyHKTOM 5 cTarTebu 28 HacToOgmero 3akoHa.

B ciiyyae HapylleHMs yKasaHHBIX CPOKOB IIOTPeOuTeNb BIpaBe NPpeldbsSBUTH



VCIIOJIHUTEJIO MHEIe Tpe®OoBaHMa, NpenyCMOTPEeHHHEe IyHKTaM 1 1 4 cTaTbu
29 HacTOAmero 3akKoHa.

Crarbsa 31. CpokM yHOOBJIETBOPEHMS OTIEJILHEIX TpeBOBaHUN NOTPpeduTesid

1. TpeborBaHusa norTpeduressa o6 yMEHBIIEHUM LI€HE 3a BEHIIOJIHEHHY padoTy
(OKasaHHYHn YCJaYyITy), O BO3MEUEHUM PacxXOOOB IO YCTPaHEHU
HeIOCTAaTKOB BHIIOJIHEHHOM paboThH (OKa3aHHOM YCJyIM) CBOMMU CUIIAMU
WM TPEeTbUMM JIMLIaMM, a TakKXe O BO3BpaTe yIJIaUueHHOM 3a padboTy
(yCoryTy) IEHeXHOM CYMMHB M BOSBMEIEeHUM YyOBTKOB, MNPUUMHEHHBEIX B CBSA3U
C OTKAa30M OT MUCIIOJIHEHMS HOT'OBOPa, MNPEenyCMOTPEHHHE ITYHKTOM 1 CTAaThbyU
28 m nyHkTaMmM 1 m 4 crarem 29 HacToOdmero 3akoHa, IoIjiexarT
YVIOOBJIETBOPEHMUI B IECSATUIHEBHEI CPOK CO IHSA MNPEeObsABIIEHUS
COOTBETCTByWIETIO TpeOOBaHUA.

2. TpeboraHMda NOTPedbuUTesd 0 6€3B0O3ME3IHOM UBTOTORJIEHUNM OPYT'OM Bell
13 ONHOPOINHOT'O MaTepualsla TakoI'O Xe KadecCcTBa MM O IIOBTOPHOM
BRIIOJIHEHMM pPabOTE (OKA3aHUM YCJIyI'M) HOIJeXaT yINOBJIETBOPEHMIO B
CPOK, YCTAHOBJIEHHBM IJId CPOUYHOI'O BEIIOJIHEHMA pPabOTH (OKa3aHUS
yCciayIru), a B Ccllydae, eCcJiM 3TOT CPOK He YCTAaHOBJIEH, B CpPOK,
IPEeOyCMOTPEHHEM OOTOBOPOM O BHIOJIHEHUM PAOOTH (OKA3aHUM yCJIyIH),
KOTOPHEIM OBIJI HeHaIJlexalle MCIIOJIHEH.

3. 3Ba HapylleHMe NpenNyCMOTPEHHEX HaCTOdlley CTaTbel CPOKOB
YIOBJIETBOPEHMUA OTIOEJIbHEIX TPpeOOoBaHUM NOTPebUTEeJIS MCIOJHUTEIb
yIJjlauMBaeT MNOTPEDOUTEJIO 3a KaXObEM JeHb NPOCPOUYKM HEeYCTOMKY (IeH),
pa3Mep U MNOPAOOK MCUMCIIEHUMS KOTOPOM ONpelesyigioTCcad B COOTBETCTBUMU
C NyHKTOM 5 cTaTbM 28 HaACTOAmEeTro 3akKoHa.

B criyyae HapylleHMa CPOKOB, YyKaslaHHEIX B INYHKTax 1 M 2 HACTOAWEN
CTaTbM, NOTPeOuTeJIb BIPAaBEe NPENBbABUTH MCIOJHUTEJI MHEE
TpeboBaHUA, NPelyCMOTPeHHBe NYyHKTOM 1 cTaTbu 28 u nyHkTamu 1 u 4
cratbu 29 HacTosAmero 3akoHa.

Craresa 32. IIpaBo noTpebuTesyia Ha OTKa3 OT MCIOJIHEHUS IOOTOBOpa O
BHIIIOJIHEHUM PaboT (OKa3aHUM yCJyT)

HOTpeéMTeﬂb BIipaBe OTKaAa3aTbCHAd OT MCIIOJIHEHMA OJOI'OBOPa O BEIIOJIHEHUN
paboT (OKa3aHMM yCJyT') B JI0OOe BpeMHd INPU YCJIOBUM OIJIaTHE MCIIOJIHUTEJIO
(l)aKTI/It:IeCKI/I IIOHECEHHEIX UMM pacXoloB, CBA3aHHEIX C MCIIOJIHEHMEM
0Bg3aTeJIbCTE 10 IDaHHOMY IOT'OBOPY .

Crarpsa 33. CMeTa Ha BHIIOJIHEHMEe paboTH (OKasaHMe YCIYyI'U)

1. Ha BHIOJHeHMe paboTH (Oka3aHMe YCJyI'u), IpedyCMOTPEeHHOMU



IOTOBOPOM O BEINIOJIHEHUM PaBbOTH (OKaszaHUM YCJIYyIM), MOXeET OHTH
cocTamJieHa TBeplas WM NPpUbIM3UTeJIbHAas CMeTa.

CocTaBJIeHME TakOM CMETH IO TPeOOBAHMI NOTPEOUTENS UM UCIOJIHUTEI S
o0A3aTeNIbHO.

2. VlcnosHUTeJIb He BIpaBe TpeOOoBaTh YyBEeJMUEHMS TBEepIOM CMETH, a
noTpedbmureslb — ee yMEeHbIIeHMS, B TOM YMCJIe B CJiyyae, KOoI'la B MOMEHT
3aKJIOUEeHM S TOTOBOpPa MCKJIIUaJIaChk BOBMOXHOCTL NPenyCMOTPETH IIOJIHBIM
oOBeM MOMJIEXAIMX BHIIOJIHEHUIO paboT (0OKa3aHMI YyCIYyT') MM HeOOXOIMMEIX
IOJI BTOT'O PacxomoB.

VlcnonHUTEJNIb MMeeT NpaBO TpebOoBaThb yBeJIMUYEHMS TBEPILOM CMETH IIPU
CYWIECTBEHHOM BO3pPAaCTaHMM CTOMMOCTM MaTepHraljioB M ODOpyHoOBaHUMA,
npenocTaBJIAEMBIX MCIIOJIHMTEJIEM, a TaKXe OKa3EkIBAEMBIX €My TPpeTbVMU
JMLAaMM YCJIYyTD', KOTOPOE€ HeJb3da OBJIO NPenyCMOTPEeTh NPU 3aKJIIYeHUM
norosopa. llpm oTkaszse NOTPeOUTEJIA BHIIOJHUTE 3TO TpebOoBaHMUE
VCIOJIHUTEJb BIIPaBE PACTOPTHYTH IOTOBOP B CyIeOHOM MNOPSAIKE.

3. Eciu BO3HUKJIA HEOOXOIMMOCTDL BHIIOJIHEHMS INOIOJIHUTEJIbHEIX paboT
(OKa3aHMA IOOINOJIHMTEJIBHEIX YCJIyI') M IO B3TOM IIPUUMHE CYHLEeCTBEHHOTIO
[IPEBBIIEHMSA NPUOIIU3UTEJIEHOM CMETE, MUCIIOJIHUTEJIE 0093aH CRBOEBPEMEHHO
npenynpenurs o6 3ToM norpeburenda. Eciam norpedbuTesib HE Oajl cConJjlacue
Ha TIIpPEeBHIUIEHME NPUOIU3UTEJIBHOM CMETH, OH BIIpaBe OTKas3aTbCd OT

VCIIOJIHEHUS OOTOBOpa. B B3TOM Cllydyae MCIOJIHUTEJIE MOXEeT TpeboBaTh OT
norpebuTesid yIJIaTel LI€HEl 334 BBEIIOJIHEHHYK paboTy (OKaBaHHYKL yCIyILy) .

JlcnosHUTEeNb, CBOEBPEMEHHO He NpelynpeluBlMM NOTpebuTessd O
HeOOXOOMMOCTHM IIPEBBIIEHUSA NPUOJIMBUTEJIEHOM CMEeTH, 00493aH MCIOJHUTH
IOOTOBOP, COXpaHAd MNpaBO Ha omjaty paboTe (yClyru) B IOpenejsax
NPpUOIMU3NUTEJIEHOM CMETH.

CraTtesa 34. BrmoJHeHMe paboTH M3 MaTepMalla MCIOJHUTEIS

1. VcnomHuUTeNnb 0O43aH BHIIOJHUTL paboTy, ONpelesIeHHYI ITOTOBOPOM O
BBIIIOJIHEHUM pabOoOTH, M3 CBOEI'O MaTepHuaja M CBOMMM CpencTBaMM, €CJIU
MHOE He MNPpenyCMOTPEHO IOTOBOPOM.

VicnioJiHUT eI, Hpe,HOCTaBMBLUMﬁ MaTepMraJl OJI4d BEIIIOJIHEHMA paGOTbI,
oTrBedYaeT 3a €I'0O HeHalJjleXallee KadeCTBO II0 IIpaBuiiaM 006
OTBETCTBEHHOCTHM IIpodakBlia 3a TOBaApPbBl HeHamjieXalero kKadecTiBa.

2. MaTepuall MUCIOJIHUTEJS OIJlauMBaeTCHa [IOTpedbuTesyieM NIPpU 3aKJIUEeHUU
YKa3aHHOT'O OOT'OBOPAa IIOJIHOCTHIO MJIM B pasMepe, YKasaHHOM B DOTOBOpPE
O BBEIIIOJIHEHUM pPaboOTE C yCJOBMEM OKOHUATEJIbHOTO pacueTa Ipu
[IOJIYyYEHUM IOTPEOMTEJIEM BHIIOJIHEHHOM MCIOJIHUTEJIeM pabOoTE, €CJIM MHOM
IOPANOK PAaCUeTOB 3a MaTepMuaJl MCIOJHUTEJS He NPelyCMOTPEH
COoTJlalleHMEeM CTOPOH.



3. B cnyuyasax, OpelyCMOTPEHHEIX IOOTOBOPOM O BHIIOJIHEHUM PaBOTEH,
MaTepuralJl MOXeT OBTbH NIPENOCTaBJIEH MUCIIOJIHUTEJIEM NOTPebUTeso B
KpemuT. llocrnenyouee M3MeHEHMEe LeHH [IPelOCTaBJIEHHOT'O B KPEenOUT
MaTepualla MCIOJIHUTeJIS He BJledeT 3a co0OoM Iepepacuera.

4. MaTepualJl UCIOJIHUTEJS U HeOOXOIMMEE IIJiS BHIIOJIHEHUS pPabOoTH
TEeXHUUECKME CPenCTBa, MHCTPYMEHTE M IpOoYee IOOCTABJIAKNTCH K MECTy
BHIIIOJIHEHMSA PaboT MCIOJIHUTEJIEM.

Craresa 35. BrnosiHeHMe paboTH M3 MaTepuasa (C Belbl) NoTpedbuTerd

1. Eciu paboTa BHIIOJHAETCH [IOJIHOCTBIO MJIM YaCTUYHO M3 MaTepmala (C
BEWb) NOTPpebuTressa, MCIOJHUTEJIb OTBEeUYaeT 3a COXPAaHHOCTHL B3TOI0O
MaTepraya (Beumy) M NpPaBMJIBHOE €TI0 MCIIOJIb30BaHME.

VlcrnoJlHUTEeJIb OoDsaRaH:

NpenynpenuTb NOTPpebUTesa O HENPUIOOHOCTU WIIU
HeOOpPOKaYeCTBEHHOCTH [IE€PEeIaHHOI'O IoTpedbuTresieM MaTepuasna (Bemu) ;

npenCraBmTb OTUET o]} M3pacCXoOoOBaHMUM MaTepHMaJla M BO3BPATUTE €I'0
OCTaTOK.

B cilyyae NOJIHOM MM YAaCTUYHOM yTpPaTh (IIOBPEeXIeHMdA) MaTepualia
(BewM) , IPMHATOTO OT NOTPEOUTENS, UCIOJHUTENL 00S3aH B TPEeXOHEBHEI
CPOK BaMEeHMUTbL eI'0 OOHOPOIHEIM MaTepHuaJioM (Bellbid) aHaJIOTMUHOTO
KauecTBa U IO XeJIaHMI0 NOoTpeburelid UI3TOTOBUTL UIOEJIME U3
OOHOPOIOHOT'O MaTepmuajya (Bemm) B Pas3yMHEM CPOK, & IPpM OTCYTCTBUMU
OODHOPOIHOTO MaTepHralsa (BemwM) aHaJOTMUHOTO KadecTBa — BO3MECTUTH
NOTPEBUTENIO OIBYKPATHY LIEHY YTPAUEHHOTO (MIOBPEXIEHHOTO) MaTepMrala
(BemmM) , a TakKXe pacxofbl, IIOHECEHHHE NOoTPebuTesIeEM.

2. lleHa yTpadyeHHOTO (IOBPEeXIOeHHOT'O) MaTepualsa (Belu)
onpenesyigeTcsa, MCXOOSa M3 lieHB MaTepuala (Beum), CYyIleCTBOBaBIIEM B
TOM MeCTe, B KOTOPOM TpebOOoBaHME HOTpedbuTesid OOJIKHO OBLIO OHTH
YIOBJIETBOPEHO MCIIOJIHUTEJIEM B IHOEeHb NOOPOBOJIBHOT'O YIOOBJIETBOPEHMS
TakKOI'O Tpe6OBaHMH MJIM B II€Hb BBIHECEHIUA Cyﬂ@@HOPO peueHmnda, e€CJin
TpeboBaHMEe NOTpeburesd LOOPOBOJIBHO YIOBJIETBOPEHO He OBLIO.

IleHa mMaTepuasa (Bemu), MNepenaBaeMoTO UCIOJHUTEJIO, ONpelejiseTCs B
IOTOBOpPE O BHIIOJIHEHUM PAaBGOTH UM B MHOM IOKYMEHTe (KBUTAHLMUMA,
3akase), MNOATBEpPXIakieM eTo 3aKJueHUe.

3. VcnojHMTEeJIb OCBOBOXIaeTCsa OT OTBETCTBEHHOCTM 3a IIOJIHYID WU
YaCcTUUHYID YTpaTy (MIOoOBpPexXIeHMe) MmMaTepmalsia (Bemu), MNPUHATOTO MM OT
norpebumuTesia, €CiM NOTpebuTellb NpelylpexieH UCIOJHUTeJIeM 00 O0CODBIX
CBOMCTRBAX MaTepuala (Bemwyr), KOTOPEE MOI'yT IIOBJIeUb 3a CoOOM ero
IOJIHYK MM YaCTUUYHYK yTpaTy (IoBpexieHue) JubOO eCcyM yKasaHHHE
CBOMCTRA MaTepuasa (BemM) He MOIJIM ObITh OOHAPYXEHH IPM Hanjexaleyn



IpUEeMKEe MCIOJIHMUTEJIEM D2TOTO MaTepraja (pemn) .

Crarbpsa 36. OOS3aHHOCTL MCIOJIHUTENS MHOOPMMPOBATL HOTpedbuTesnsa o0
oBCTOATENbCTBAX, KOTOPHE MOT'YT INOBJIMATHL HA KAUECTBO BHIIOJHSIEMOM
PaboTH (OKa3BHBaeMOM YyCJIYyITM) WM [IOBJIeUb 3a COOOM HEBO3MOXHOCTL e€e
3aBepleHns B CPOK

VcnosHuTenbs 00A3aH CBOEBPEMEHHO MHOOPMMPOBATEH NOTPEOMUTENId O TOM,
4yTO COOJIIOEHME yKasaHUM NOoTpebuTressd M MHbBle OOCTOATEJILCTBA,
3aBuUcCAdlMe OT HNOTpedbuTesis, MOITYT CHM3UTbL KAadeCTBO BHIIOJIHAEMOM
PaboTe (OKa3BEBaeMOM yCJyI'M) MIM [OBJIEUb 3a COOOM HEBO3MOXHOCTH €€
3aBEpPUEHMS B CPOK.

Ecmu norpeburesib, HECMOTPsA Ha CBOEeBpPEeMeHHOe M OODOCHOBAHHOE
MHOOPMMPOBAHME MCIIOJIHUTEJIEM, B PAa3yMHBIM CPOK HE BaMEHUT
HENPUT'OOHEM MUJIM HEDOOPOKAUECTBEHHE MaTeprall, HE U3MEHUT yKa3aHUM
O criocobe BHINNOJIHEHMA paboTH (OKaszaHMUsa yCJayIu) JmMbo He YCTPAHUT MHBIX
oBbCTOATEeJIbCTE, KOTOPBE MOT'YT CHUM3UTBH KAaUeCTBO BHIIOJIHAEMOM pabOoTH
(OKa3BIBAEMOV yCJIyTM) , MCIOJIHUTEJb BIpPaBe OTKA3AThCS OT MCIOJIHEHUS
OOTOBOPA O BHIIOJHEHMM paboTH (OKazaHUM YyCJAyI'M) M HOTpebOoBaThH
[IOJIHOT'O BOBMEUEeHUS YOBITKOB.

CraTtesa 37. lopamok ¥ GOPMEI OIJIATEL BHEIIOJIHEHHOM paboTHE (OKa3aHHOM
YCIIYyT'U)

[loTpebuTesib 00S3aH OIJIATUTH OKAaBaHHBIE €My YCJIyI'M B IOPSAIKEe U B
CPOKM, KOTOPEE YCTAHOBJIEHH NOT'OBOPOM C MCIIOJIHUTEJIEM.

[lorpebuTesib 0043aH OIJIATUTb BHIIOJIHEHHYI MCIIOJIHUTEJIEM B I[1OJIHOM
obbeMe paboTy MHOCJe ee NpMHATUA HoTpeburesneM. C corjlacusa
norpedburessa paboTra MOXeT OBTH OllJladeHa MM IIPpM BaKJIUEeHUM JOI0OBOpa
B IIOJIHOM pasMepe MM I[IyTeM BBIa4UM aBaHCa.

OmJjlaTa OKa3aHHBIX YCJYT (BHIIOJIHEHHHIX PaboT) MNPOM3BOIOUTCH
IIoCcpelCTBOM HAJIMYHBEIX WMIIN Oe3HaJIMUHBEIX pacueToB B COOTBETCTBUM C
3aKOHOIAaTeNbCTBOM Poccurckom demepalln.

[IpM MCIOJIb30BAHUM HaJIMUHOM QOPMH pacueToB oOIllJlaTa TOoBapoB (paboT,
YyCIyT) norpeburejyieM NPOM3BOIOMUTCH B COOTBETCTBMM C yKasaHMEM
npodaBlla (MCIOJHUTEJISA) IyTEM BHECEHUMS HAJMUHBIX JIEeHEXHEIX CPenCTB
nponmaBlUy (MCHOJIHUTEJ) , JIubO B KPEeOUTHYK OopTraHM3aumio, Jambo
IJIaTeXHOMY ar'eHTy, OCYIEeCTBIAIEMY NesaTeJIbHOCTL [0 IIpUeMy
JjarTexem ¢ousamueckKux Jimi, Jubo OaAaHKOBCKOMY IIJIATEXHOMY aIl'eHTYy
(cybareHTy), OCYUIECTRJISIEMY IedTeJIbHOCTE B COOTBETCTBUU C
3aKOHOIOATEJBbCTBOM O OaHkax M OaHKOBCKOM OEeATeJIbHOCTHM, €CJIU MHOEe
He YyCTaHOBJIEHO (QelepaltibHBIMM 3aKOHaMM WUJIM MHBIMM HOPMAaTUBHBIMU
IpaBOBEIMM aKTaMm Poccurickom depmepaumm. Illpy 3TOoM 0oOa3aTeNIbCTBA



norTpebuTesia rnepen NpoJdaBlloM (MCIIOJIHMTEJIEM) IIO OIlJlaTe TOBaApPOB
(paboT, yCJyI') CUMTAITCS UCIOJIHEHHEMM B pasMepe BHECEHHEIX OeHEXHBIX
CpeICTB C MOMEHTa BHECEHMS HaJIMUHBIX IEHEXHEIX CPeICTB
COOTBETCTBEHHO MNPOIaBLly (MCIOJHUTEJWN), JUOO B KPEeIUTHYIO
opraHM3alMio, JIMOO MJIaTeXHOMY al'eéHTyYy, OCYUEeCTRBJIAKIEMY NedTeJIbHOCTDb
IO HOpMeMy IJaTexel QUI3NYeCKUX Jul], JIuOo OaHKOBCKOMY I1JIaTEXHOMY
areHTy (cybareHTy), OCYHECTBJIAKIEMY IeITeJIbHOCTh B COOTBETCTBUMU
C BakKOHOIATEeJLCTBOM O OaHkax M OaAHKOBCKOM OesaTeJIbHOCTU.

Crarpsa 38. Yrparuia cuily. — ®emepalibHBEM 3akoH oT 25.10.2007 N
234-03.

Crarpsa 39. PerynupoOBaHME OKa3aHMUA OTIEJIbHEIX BUIOB YCJYyT

[locencTBMAa HAPYUWEHMI YCJOBMM HOOTOBOPOB OO0 OKA3aAHUM OTIOEJIbHEIX
BUOOB YCJIyI', €CJIM TakKMe HOOT'OBOPEHL 10 CBOEMY XapaKTepy He NOoANalaloT
IO IOENMCTBME HACTOAWEY IJIABH, OINPENEJISlnTCS BaKOHOM.

Crarbsa 39.1. IpaBujla OKaszsaHMAa OTIEJILHEIX BUIOB YCJYyI', BHIIOJIHEHMUS
OTIHOEeJIbHEIX BMIOB paboT norTpedburesiaMm

[lpaBMJla OKa3aHUA OTHOEJIbHEIX BUIOB YyCJIYT', BEIIOJIHEHMSA OTHOEJIbHEIX BUIOB
paboT noTpebuTesiasM yCTaHaBJIMBAKTCHA [IpaBUTEJIbCTBOM POCCUMCKOM
denmepaumn.

I'mapa IV. T'OCYIOAPCTBEHHAA U OBHNECTBEHHAA 3ANNTA

[IPAB IIOTPEBUTEJIEN

Crarbsa 40. demepalibHEM I'OCYINAaPCTBEHHEY KOHTPOJIE (Ham3op) B objacTu
3aLMTH [IpaB HOTpebuTesemn

1. demepasbHEM T'OCYINAPCTBEHHBM KOHTPOJE (Ham30p) B OOJIACTM 3aMTH
opap norpeburesiey ocylecTBISeTCa QenepaJsibHEIM OPIaHOM
VCIOJIHUTEJIbHOM BJIACTM, YIOJHOMOUEHHEM [IpaBUTEJIECTBOM PoccuMCKOM
denmepauum (majiee - opraH TOCYyIapCTBEHHOTO Hazm3opa) .

2. llpemomMeToM QemepalibHOT'O T'OCYINAapCTBEHHOT'O KOHTPOJIA (Hamsopa) B
obJlacTM BalUTH Ipak HOTpebuTeJeV ABJISITCH:

1) cobmoneHMe M3TOTOBUTEJIAMM, MCIOJIHUTEIAMM, IpolaBliaMu,
YIIOJIHOMOUYEHHBIMM OPTaHU3aUUAMU UM YIIOJIHOMOUEHHBIMU
VHIOVBUOYAJIbHEMMY [NPelNPUHMMATENAMM, MMIOPTEepaMu, BJlalelbliaMu



arperaTopoBR o0Osa3aTeJIbHEIX Tpeb®oBaHMM, YCTaHOBJIEHHBEIX HacCTOSlMUM
3aK0OHOM, IOPYI'MMM OGelepaJibHEIMM 3aKOHaAMM VM MHEIMM HOPMATWBHBIMM
IPaBOBEIMM aKTaMu Poccurckol demepaumy, a TaKxe akTamu,
COCTAaBJIAKUMMM [NPAaBO EBPa3uUMCKOIO DKOHOMMUECKOI'O COI3a,
PETYIMPYRIIMMY OTHOWEHMS B OOJIaCTM BallMTHE IIPaB IOoTpedbuTesnen;

2) cobiwomeHMre M3TOTOBUTEJIEM, MCIOJHUTEeJeM (JIMLIOM, BHIITOJIHSIOUMM
OYHKUMM MHOCTPaHHOTO MBTOTOBUTEJISA), NPOIOaBLOM TpeboBaHUIM,
YCTAHOBJIEHHEIX TEXHUUECKUMU PEeTJIaMEHTAaMM, WM 00s3aTeJibHBEIX
TpeOOBaHUY, MNOIJIEXAUMX [IPUMEHEHUI IO IOHS BCTYIJIEHUS B CUITY
TEXHUUECKUX PETJIaMEHTOB B COOTBeTCTBUM C derepalibHEIM 3aKOHOM OT
27 mexabpsa 2002 roma N 184-903 "O TexXHMUECKOM PeryaIMpOBaHUM";

3) cobisoieHMe NponaBlLaMM M BJalejibllaMM aTr'peraTopoB o00sa3aTelibHBX
TPpeOOBaHUM K MAapKMPOBKE TOBApOB CpelCcTBaMM MIOEHTUOMKALUMM, K
nepepmadye MHOOpMaUMM B T'OCYIHAPCTBEHHYKD MHOOPMALUMOHHYK CUCTEMY
MOHMTOPMHI'a 3a OOOPOTOM TORBAPOR, oajexammrx o6sa3aTeJiIbHOU
MapKUPOBKE CPeOCTBaMM UISHTUOUKALIMM, U MHEHX TpeDOBaHUM, CBSA3aHHEX
Cc ODOpOTOM TOBAPOB, MHOOPMaALMA O KOTOPHBIX NOLOJIEXUT BHECEHUK B
YVKa3aHHY I'OCYIapCTBEHHYI MHOOPMALMOHHYK CUCTEMY B COOTBETCTBUU
c ®emepallbHEIM 3aKOHOM OT 28 mexabpsa 2009 roma N 381-03 "OO6 ocHOBax
TOCYyIapCTBEHHOT'O PETYJIMPOBAHMA TOPTOBOM OeITEJIbHOCTHU B POCCHUNMCKON
demepauun", denmepalibHbIM 3akoHOM OT 13 mioHa 2023 roma N 203-93 "O
TOCYODAapCTBEHHOM pPEeIryJIMPOBAHUM IPOU3BOANCTBA M oBopoTa TabauHEIX
nsneauyt, TabadyHOM HNPOOYKLMM, HUKOTMHCOIepXalel NPOOYKLUMM U CHPbS
oa ux npomssoncTBa', dermepalibHEIM 3aKOHOM OT 22 Hoabpsa 1995 ronma
N 171-93 "O rocymapCTBEHHOM PeTryJIMPOBaAHUM IIPOMBBOINCTRBaA M obopoTa
3TUJIOBOTO CIOMPTa, AaJIKOTOJIBHOM M CIOMPTOCOIepXalle NPOOYKUMM M 00
OTPaHMUEHUM NOTpebJieHMsa (pacChnuTusa) aJIKOT'OJIbHOM Hnponykumm", 3a
MCKJIOUEHMEM TakUX 00A3aTeJIbHEIX TPeOOBaHMM, OTHOCAULMXCS K NIPpeIMeTy
PETMOHAJIBHOTO I'OCYOapCTBEHHOIT'O KOHTPOJA (Hamzopa) B objacTu
PO3HUUHOM MNPpOonaxXM aJIKOT'OJIBHOM U CHMPTOCOIepXalle NPpOOyKLUM U
benepallbHOTO T'OCYIapCTBEHHOT'O KOHTpPOJIS (Hamsopa) B objacTu
IPOMBBOLACTBa M 000OpOTa B3TUJIOBOTO CIMPTa, aJIKOT'OJIbHOM U
cnypTocozepXxalle NPOLYyKLMN.

3. OpraHuzalusa U OCYUECTRBJIeHMe GelepallIbHOT'O T'OCYINapCTBEHHOTO
KOHTPOJIS (Hazn3opa) B 00JlaCcTM 3allMTH [IPAB [IOTPeEDUTEJIEN PETYIUPYITCA
denmepasyibHEIM B3akoHOM oT 31 wmionsa 2020 roma N 248-93 "O
TOCYyNapCTBEHHOM KOHTPOJIe (Hans30pe) M MYyHMIMIIAQJIBHOM KOHTPOJIE B
Poccuvickon OSemepauum".

4. TlonoxeHMre O denepaJIbHOM I'OCYIapCTBEHHOM KOHTpPOJIe (Hansz3ope) B
obJlacTM BallUTH Opak HOTpebuTesiey yTBepXmaeTcd [IpaBUTesIbCTBOM
Poccunickom demepaumnn.

5. B moJsioxeHuUM O QperdepalibHOM T'OCYIOapCTBEHHOM KOHTpPOJIe (Hala3ope)
B o6JlacTy B3alMTH OPaB NoTpebuTesielr YKasLBalTCs HAMMEHOBAHUE U
CTPYKTYPHEIE BJIEMEHTH TEXHUUECKOIT'O perJjlaMeHTa U (MiIu) o0da3aTesIbHBIX
Tp@@OBaHMﬁ, nmomjieXxalx IIPVMMEHEHMIO IO IOHA BCTYIIJIEHMA B CUITY
TEXHMYECKMX PpeIJIaMeHTOB B COOTBETCTBUM C @eﬂepaHbeIM 3aKOHOM OT



27 nexabpsa 2002 roma N 184-03 "O TexXxHUUECKOM peTryJIMpoBaHmMnu", olleHKa
CcOBJII0OEHMSA KOTOPBIX OCYIECTRBIISETCS B paMkax (denmepalibHOT'O
TOCYOAPCTBEHHOT'O KOHTPOJIA (Han3opa) B oOJacTM 3allMThH IpaB
norpebuTresielr, a TakXe BUIOH NPOOYyKLMM, ABJIdIMeCcs OOBeKTaMMU
benepasIbHOTO TOCYNAPCTBEHHOT'O KOHTPOJIA (Hamsopa) B OoOJIaCTHU BalATH
npaB HOTpebUTEeJIEN.

6. OpraH IOCyIapCTBEHHOT'O HaI30pa €XeTOOHO IT'OTOBUT
TOCYHAapPCTBEHHB IOKJAL O 3allMTe IIpaB HOoTpedbuTesiell B PoCCHUMCKOM
demepauum B NOPSAOKE, YCTaHOBJIEHHOM [IpaBUTEJIECTBOM POCCUMCKOM
denepalum.

7. OpraH IoCynapCTBEHHOI'O Han3o0pa BlIpabke obOpalaTbCa B CyXd C
3a4BJIEHMAMM B 3allMTy NPaB NOTPpedbuUTesIeM M 3aKOHHEIX MHTEPEeCOB
OTHEJIbHEIX [OTpedbuTesyier (IpyIHIel IOoTpebuTesiel, HeONpeneJIeHHOT'O
Kpyr'a Hnorpeburesel), a TakKXe C 3asaBJIEHUMAMUM O JIMKBUIOALUU
M3roToBUTEIIA (MCHOHHMTGHH, npoomaBla, yHOﬂHOMOquHOﬁ OopraHMzalnM,
nMIioprepa, BJalenblia arperaropa) JIMOO O NpekpalleHMM OeATeJIbHOCTU
MHIOVIBMOYAJIBHOI'O IMIPEeAlIpMHMMATEIIA (yHOﬂHOMOHeHHOPO MHIOVIBMIOYAJIBHOI'O
IpennpMHMMaTesisa) 3a Ipydoe (IIOBJIEKIIee CMEPTH MIIM MaCCOBEE
3aboJyieBaHMsa, OTPaBJIEHUA JIOIEM) HapylleHMe NpaB HoTpebuTesiel.

8. OpraH rocyIapCTBEHHOT'O HaI30pa B MNOPAOKE, YCTaHOBJIEHHOM
3aKOHOIATEeNbCTBOM Poccurickom demepaumy, MOXeT OBITEH IPUBJIEYUEH
CyOOM K y49acTHuI B HeJjle, a TaKXe BIpaBe BCTyNaTb B IOEJIO IO CBOEM
VMHMIMAaTVBe WJIM 10 MVMHMIMaTMBe JiNi, YdYaCTBYKIMVX B nOeJjie, IJId IadlM
3aKJIOUEeHMa [0 Iejly B LeJidgxX 3allMTHE IpaB noTpebuTesiell B paMKax
TPaXOaHCKOTO MJM AIMMHUCTPaTMBHOI'O CYyIONPOM3BOICTRA.

9. OpraH IoCcyIapCTBEHHOI'O Hal30pa BIpaBe HaBaTb pPa3bACHEHMS IO
BOIIpOCaM IIPVMMEHEHNMA 3aKOHOB WM MHBEIX HOPMATMBHEIX I[IPABOBEBEIX AKTOB
Poccurickonm demepaunmn, peryaMpyolMx OTHOWLEHMA B OOJIaCTHU BallMTH [I1PaB
norpedbuTenen.

10. KOHCyYJIbTUPOBaHME, NPOOMUIIAKTMUECKUN BUBUT, HaOJOIeHMEe 3a
cobmomeHueM o6dg3aTeJIbHEIX Tpe®oBaHMM, BEE3OHOE OOCJIemOBaHME MOTYT
IPOBOIUTLCSA GelepalibHEIMM T'OCYINAaPCTBEHHBIMU YUPEeXIeHUSIMU,
IONBEIOMCTBEHHEIMM OPTraHy I'OCYIapCTBEHHOI'O HalIsopa, B IOPAIKe U
clydyasax, YCTAHOBJIEHHBIX IIOJIOXEHMEM O delepalJibHOM I'OCYOapCTBEHHOM
KOHTpPpOJIe (Hamzope) B oOJacCTM BallMTHE IpaB HOTpebuTesiel.

Crarpsa 41. OBS3aHHOCTb MUBTOTOBUTENS (MCIOJIHUTEJS, OpoIaBlia,
YIIOJIHOMOUEHHOM OpTaHM3alUMM MM YIIOJHOMOUEHHOTO MHIMBUIYAJIBHOTO
npennpmMHMMaTesid, MMIoOpTepa, BJalejiblla arperartopa) o
IPpenoCTAaBJIEHMKD MHOOPMALMM OPraHy I'OCYIapCTBEHHOI'O HaIozopa

VI3TOTOBUTEIb (MCHOHHMTGHE, npomaseel, YIOJIHOMOUEHHAaAd OpI'aHM3alllAa
VJin ynOﬂHOMOquHHﬁ MHﬂMBMﬂyaﬂbHHﬁ npeanpmMHMaTeJib, VMIIOPpTEP,
BJIameJiel] arperaTopa) [0 TpefOoBaHMIO OpraHa I'OCYyHapCTBEHHOTO



Hamnzsopa, €TI0 IOJDKHOCTHHIX JIMIL 00sS3aH NPpeloCTaBUThL B YCTAaHOBJIEHHHM
VMM CPOK IOCTOBEPHEIE CBeIeHMUSd, HOOKyMeHTalmuo, OOBIACHEeHMS B
NVMCBMEHHOM M (MJIM) YyCTHOM dopMe M MHYy MHOOPpMALMI, HEeODOXOOMMYIK IJid
OCyWEeCTBJIEHUSA OPTaHOM I'OCYNAapPCTBEHHOT'O Hal30pa M €TI0 HOJDKHOC THEIMU
JIMLaMM [IOJIHOMOUMM, YCTAHOBJIEHHEIX BaKOHOIATEJILCTBOM POCCUMCKOM
denmepaunm.

CraTtesa 42. Yrparmia cuiay. — demepalibHBM 3akoH oT 21.12.2004 N
171-93.

Craresa 42.1. TIOJITHOMOYMS BBICHMX MCIOJIHUTEJBHBIX OPIT'aHOB
TOCYyIOapCTBEHHOM BJACTU CcyObeKTOB Poccurickol denmepaumum B 00JacTu
3aUTE [Ipabk NOoTpebureien

1. BelICIMM MCHOOJIHMTEJILHEM OpTaH I'OCYHapCTBEHHOM BJIAaCTHU
COOTBETCTBYyKUETO cyObekTa Poccumckom Odemepally OCYUECTRBJIIAET
MEPONPUATUS 10 peanmsalmny, ODECIeUeHM M 3allMTe Npak IOTpebuTeney
M B Ipezejiax CBOMX IIOJIHOMOUMM IIPMHMMAET OIpeleJiIeHHBE MEPEH.

2. B uenax COHEMCTBMSA 3alMTe Npak NOoTpebuTesieM OpI'aHEH
VCIIOJIHUTEJIBHOM BJIaCTU CyOBeKTOB Poccumckom denmepaumnm
paspabaTEBanT PEIMOHAJIbHEE NPOTPAaMMBl 10 3alMTe NpaB NOoTpebuTesemn
M OKaszbpBalT COIEMCTBME OpraHaM MEeCTHOI'O CaMOyIpaBJIEHUS U
OoOleCTBEHHEIM OOBEIMHEHMAM NOTpebuTesyiey (MX accoumalumsaMm, COoKn3aM)
B OCYWECTBJIEHUM MMM 3BalMTH OpaB [HOTpeOuUTeseN.

3. OpraH rocymapCTBEHHOTO Han30pa yTBepxXInaeT MeTOoIMYeCKUe
PeEKOMeHIaluuM IO pa3paboTke UM pealMs3aluM PeTMOHAJIBHBIX U
MYHMIMIIAJIBHBEIX [NPOTPaMMm 10 3alMTe IIpak NoTpeburesiein.

CraTtesa 42.2. llepemada OCYWECTBJIEHMS IIOJIHOMOUMM OpTaHa
TOCYIapCTBEHHOT'O Hal30pa OpTaHaM UCIIOJIHUTEJIbHOM BJIACTU CyOBEKTOB
Poccurickom demepaumn

[TonHOMOUMA OpI'aHa I'OCYIapCTBEHHOI'O Hal30pa IO OCYWEeCTBJIEHUIO
bernepalIbHOTO I'OCYIAapCTBEHHOI'O HaI30pa B OOJIACTM BallMTH [IPAB
norpedmuTesie MOTYT MNepelaBaTbCsa OJIA OCYWECTBJIEHMS OpraHaM
MICIIOJIHMTEJIBHOM BJIaCTM CyOBeKTOB Poccumckom denmepaumnm
[IOCTaHOBJEeHUAMM [lpaBUTenbCcTBa Poccurickoy demepaumm B NOopalke,
ycTaHOBJIeHHOM denmepalibHEIM 3aKOHOM OT 6 okTabpsa 1999 roma N 184-03
"OO ofbuMx NPMHLMUIIAX OPpTaHM3alMM 3aKOHONATEJIbHBIX
(IpenCTaBUTEJbHEIX) M MCHOJIHMTEJBHEIX OPTaHOB I'OCYyIapCTBEHHOM
BJIACTU CcyOBekTOB Poccuyickom demepaumm".

Crarbsa 42.3. Ilomaya U pacCMOTpeHMe obpalleHUM NOoTpedbuTesien



1. ObpameHre noTpedbuTresiga MOXeT OBHITH HallPABJIEHO B INIMCBMEHHOM dQopMe
Ha OyMaxXHOM HOCHUTEJIE MM B DJIEKTPOHHOM QopMe B OpTraH
TOCYOAapCTBEHHOT'O Hans30pa, MHBE YIOJIHOMOUEHHEE (QerepalibHEE OPI'aHH
MCIIOJIHUTEJILHOM BJIACTM, OPTAaH MCIOJHUTEJILHOM BJIACTM CyOBEKTa
Poccurickon demepauuu JIuOO OpIr'aH MECTHOI'O caMoOylpaBJIEHM.

2. ObpaumeHMe ODOTPeOUTeNda MOXET OBTh HalpaBJIEHO IO NOoUTe, C
MCIIOJIb30BaHMEM MHPOPMALMOHHO-TEJIEKOMMYHUKALMOHHOM CeTHU
"MHTepHeT", B TOM UmMcJie OQMUMAJIEHOTO cCalTa opraHa I'OCYOapCTBEHHOTO
Hansopa, MHBEIX YIOJHOMOUEHHEIX (QeIepaJsibHEIX OPT'aHOB MCIOJIHUTEJbHOM
BJIaCTHK, OpTaHa MCIOJIHUTEJIbLHOM BJIaCTU CcyObekTa PoOCCHUMCKOM
demepauum auOO opr'aHa MECTHOT'O CaMOylpaBjieHUsa (B cybmeKTax
Poccurickom Qemepaumm — roponax ¢enepalJibHOI'O 3HadveHuMsa MoCkBe,
Caukr-lleTepbypre m CeBacCTOIIOJIE C MCIOJIb30BaHMEM OPULMAJIBHOT'O
calTa OpraHa MEeCTHOT'O CaMOyINpaBJIEHMA B Cllydae, eCJM 3TO
NpenyCMOTPEHO 3aKoHaMM CyOBeKTOB Poccuyckoy demepalumm — IOPOIOB
benepanbHOTO 3HaueHuda MockpBe, CaHkT-lleTepbypra u CerBacTonojnd),
€OVMHOTO MopTajla I'OCYIDapCTBEHHEIX M MYyHMUMNAJNBHEIX YCJIyT JMOO
PETMOHAJIEHOTO [OopTajla T'OCYIapCTBEHHBIX UM MYyHUUMIAJNbHHEX YCJIyID, a
TakKXe MOXeT OBITb NPMHATO NPM JIMYHOM IIPpMEME 3aABUTENIA.

3. B MHOTOQYHKLMOHAJIbHEX LEeHTpax NpelOoCTaBJIeHMS I'OCYyNapCTBEHHEX
M MYyHMUMIIAJBHEIX YyCJIyI' MOTYT OCYWEeCTBJATBCA INpMeM OOpalleHMM
[IOTpeBUTETIEN M KOHCYJbTUPOBAHME NOTPeOMTEeJIey IO BOIPOCaM 3alMTEH
X MNpaB Ha OCHOBAHMUM COIJIAUWIEHUN O B3aMMONEMCTBMM MEeXIY
MHOT'OQYHKLUMOHAJIBHEIMM LIEHTPAaMM [IPelOCTaBJIEHMA I'OCYHapPCTBEHHEIX U
MYHMLIUIIAJBHBEIX YCIyT M QelepasibHBIMM OpI'aHaMM MCIIOJIHUTEJIbHOM
BJIACTM, OPIraHaMM TOCYHNAPCTBEHHBIX BHEOKWIOXEeTHEX (QOHIOB, OpIraHaMu
TOCYyOapCTBEHHOM BJIaCTU CyOBeKTOB Poccurickom denmepaumm, opraHaMMU
MeCTHOT'O CaMOyIpPaBJIEHUHA.

CraTtesa 43. OTBETCTBEHHOCTL 3a HapylleHMe IpaB HOTpedbuTesiel,
YCTAHOBJIEHHBIX 3aKOHaMM M MHEIMM HOPMATMBHBIMM IIPaBOBBIMM akKTaMU
Poccurickom demepaumn

3a HapylleHMEe Ipab HoTpebuTesiel, YCTAHOBJIEHHEIX 3aKOHAMM M MHEIMU
HOPMAaTMBHBEIMM [IPABOBEIMM akTaMu Poccurickoy denmepaumm, OpomaBell
(MCIIONIHUTEJIb, M3TOTOBUTEJIL, YIOJHOMOUEHHAasd OpTaHM3aluusa WIn
YIIOJIHOMOUYEHHHM MHIOVMBUIYAJILHEM [NPEeINPUHMMATENL, MMIIOPTEP) HeCceT
AIMMHUCTPATUBHY, YTOJOBHYK MM TPaXIaHCKO-INPAaBOBYI
OTBETCTBEHHOCTbL B COOTBETCTBMM C 3aKOHONATEJLCTBOM Poccumckom
denmepaumn.

CraTresa 44. OcyuwecTBJIEHME 3allMTE IpaB NOTpebuTesiell OpraHaMMU
MECTHOI'O CaMOyIpaBJIeHMSA



B uenax sammTH I1pas HOTpG@MTGJ’Ieﬁ Ha TeppuTopmM MYHMLIMIIAJIBHOI'O
O@paBOBaHMF[ OpPTI'aHBEI MECTHOI'O CaMOyIIpaBJIEHUA BIlpaBe:

paccMaTpuBaThL OOpalleHMs NOTPeduTesiel, KOHCYJIBTUMPOBATE MX IO
BONIpPOCaM 3BallMTH [paB [IOoTpebuTesent;

oBbpamaTbCsa B CyIH B 3allMTy [IpaB NOTpebuTelell (HeOonpeIeJIeHHOTO
Kpyra norpebureien) ;

pas3pabaTHBaTh MyHMLMIIAJIbHBIE [IPOTPAMMBL 10 3alMTe [IpaBb
norpeduTesen.

[lpy BHABJEHUM IO OOpalleHMi noTpebuTesia ToBapor (paboT, yCayT)
HEeHaIJIeXalleTo KayecTBa, a TakKXe OIMAaCHBIX IJS XWU3HM, 3IOOPOBLS,
MMylleCTBa HNOTpebuTesey M OKpyXaolel cpelbl OPpT'aHEl MECTHOIO
caMoyInpaBJleHMS He3aMeIJIMTEeJIbHO M3BemainT 00 3ToM delepalibHEE
OPT'aHBl MCIIOJIHUTEJIbLHOM BJIACTM, OCYIECTBJSKIME KOHTPOJIL 3a
KayueCcTBOM M 0Oe30MIaCHOCThIO TOBApoOB (paboT, ycCciuayr).

JacTb TpeThbsa yTpaTuila cuily. — denmepasbHelM 3akoH oT 18.03.2019 N
38-23.

CraTpsa 45. I[lpara oOOWECTBEHHHX OOBeIMHEeHUM HoTpeburesen (MUx
accoumaumm, CoO030B)

1. TpaxnaHe BIpakBe OOBEOAMHATBLCS Ha HOOPOBOJILHOM OCHOBE B
oOleCcTBEeHHEIE ODBEeOMHEHMS norpedburesen (MxX accoumalmy, COK3H),
KOTOpPHEE OCYIECTRBJIAIT CBOK INesATeJIbHOCTb B COOTBETCTBUM C yCTaBaMM
YKas3aHHBEX OOBeIVMHEHUM (MX accolMalmi, COIN30B) M 3aKOHOOATEJIECTBOM
Poccurickonm demepaumu.

2. ObuecTBeHHEEe ODBeINMHEHMA NoTpebuTresel (MX accouMaluM, COI3H)
IOJIS OCYUECTRBJIEHMS CBOMX YCTaBHBIX 1leJIeM BIpPaiBe:

y4acTBOBaThE B pas3paboTke oOA3aTesIbHEIX TpeOOBaHMM K TOBapaM
(paboTam, ycayram), a TakKxXe IPOeKTOB 3aKOHOB UM MHEIX HOPMaTUBHBIX
IPaBOBEIX akToOB Poccurickoy delepaluM, PeIyIUPYIIMX OTHOWEHMUS B
oBJlaCTM 3allMTH [IPaB NOTPebUTesen;

NIPOBOIUTE HE3aBUCUMYI BKCIEPTM3Y KauecTBa, 0Oe30INaCHOCTU TOBAPOB
(paboT, yciyr), a TaKXe COOTBETCTBUSA MNOTPeEOUTEJIECKMX CBOMCTB
TOBApPOBR (paboT, yCayI') 3asgBJIEHHOM NpoHmaBLaMM (M3TOTOBUTEJISAMMU,
VCHOOJIHUTEJNAMM) MHOOPMalUUM O HUX;

OCYWECTBJIATE OOULECTBEHHEM KOHTPOJIb 3a COOJIIISHMEM IIpab
norpebuTesiey M HaAlPaBJIATE B OPr'aH I'OCYHOAPCTBEHHOI'O Had30pa U
OpT'aHbl MECTHOT'O CaMOYIPAaBJIEHMS MHOOpMalMio O QakTax HapylleHUM npaB
norpedbuTresiey OJd NPOBEeIEHMSA NPOBEPKM 3TUX QaKTOB U NPUMHATHUL B



cllydyae MX [NOIOTBEPXIEHMS Mep IO IIPpeCeuYeHMO HapylleHUM OIpaB
rnoTpeduTesiel B npenejyiax [IOJIHOMOUMM YKas3aHHBX OPTI'aHOB, y4YaCTBOBATH
B [POBEIEeHUM BKCIepTU3 N0 dakTaM HapyUeHUN IpaB NoTpebuTresyiel B
CBA3U C ofOpalleHUAMM HoTpebuTresiel. [IpMy oCyleCTBJIEHUM OOMEeCTBEHHOT'O
KOHTPOJIA OBDLeCTBeHHEEe OOBenNMHeHUs NoTpeburesieM (MxX accoumaluu,
COI0O3BI) He BIpaBe TpeboBaTh OT MBTOTOBUTEJIEV (MCIOJHUTEJEMN,
IPONAaBLORBR, YIIOJHOMOUEHHEX OPITaHM3aUMM MM YIHIOJIHOMOUYEHHEX
VMHIVBUIOYAJIbHEIX [IPeNlIpUHMMAaTEJIEV, MMIOPTEPOR) IIpelCcTaBJIeHUE
OOKYMEHTOB (BEIIOJIHEHME HOeMCTBUM), OOS3aHHOCTL NpPenOCTaBJIEHUS
(BBIIIOJIHEHMA) KOTOPHIX IO TPeOOBaHMK NOTPEOMUTEJII HEe YCTaHOBJIEHA
3aKOHOM;

PacIopoCTPaHAaATh MHOOPMAaLMIO O INpaBax HOTpebuTesyiell M O HeOOXOOMMEIX
OeVICTBMAX I[IO0 3allMTe 3TUX IIpaB, O pel3ylibTaTaxXx CPaBHUTEJIbHBIX
MCCJIeOOBaHMM KadecTBa TOBapoOB (paboT, ycCiyr'), a TakXe MHYD
nHpopMaL Mo, KOTOpas OyIdeT CIOCOOCTBOBATH peajM3aluuu Ipap U
3aKOHHEIX MHTEepecoB norpeburesey. [lybOamMKyeMele oOOlleCTBeHHBMM
OOBEeIMHEHMAMM [IOTpedbuTresyel (Mx accoumaluuMsaMM, COK3aMM) pPe3yJibTaThl
CPaBHUTEJIbHEIX MCCJIeOOBaHUM KadecTBa TOBApPOBR (paboT, ycCJayI) He
ABJIANTCSA PEeKJIaMOM;

BHOCUTE B OQemepalibHEIE OPTaHB MCIIOJIHMTEJIBHOM BJIACTHM, OpITaHM3aluMn
NPenJIOXEeHMS O NPUMHATUM Mep IO [IOBBIUIEHMIO KaudeCTBa TOBapoB (paboT,
YyCHyT'), IO INPUMOCTAHOBJIEHMIO MNPOM3BOLCTERBA M peajiu3alyuM TOBAPOB
(BRIMOJIHEHUA PaboT, OKa3aHMA yCJyI'), IO OT3HIBY C BHYTPEHHEI'O PHIHKA
TOBApPOBR (paboT, yCiyTr), HE COOTBETCTBYKIMX NPEOBbABJIAEMEIM K HVM U
YCTAHOBJIEHHEIM 3aKOHOOATeJIbCTBOM Poccumckonm demepaumm o
TEXHUUECKOM PEeTryJIMPOBaHUM OOSA3aTeJIbHEIM TPpeOOoOBaHMAM;

BHOCHUTB B OPTaHBl NPOKYpPaTyph M QelepaJibHBIE OPTaHbl MCIOJHUTEJIbHOM
BJIACTM MaTepMaJlbl O IPMBJIEUEHUM K OTBETCTBEHHOCTM JIMIIL,
OCYWECTBJIANIUX [NPOU3BOACTBO M PeajiM3alMuid TOBAPOB (BBIIOJIHEHUE
paboT, OKaszaHMe yCJyT'), He COOTBETCTBYOIMX NPeIbABJIAEMBIM K HMM
obsa3aTeslbHEIM TPeOOBAaHMAM, a TakXe Hapyllaolux npaBa noTpeburesedn,
YCTAHOBJIEHHBEIE 3aKOHaMM M MHBIMM HOPMATMBHBEIMM [IPABOBBIMM aKTaMMU
Poccurickonm demepaumnu;

obpalaTbCsa B OPTAaHH NPOKYyPaTypH C HNpoCbOaMy MNPMHECTM HNPOTECTH O
[IPM3HAHMYM HEOEeMCTBUTEJBHEIMM AKTOB (QenepalibHEIX OPTaHOB
MCIIOJIHUTEJILHOM BJIACTM, AKTOB OPIAaHOB MCIOJHUTEJNBLHOM BJIACTU
cybpekToB Poccumckon demepaumm M akKTOB OPI'aHOB MECTHOTO
caMoymnpaBbJleHMsa, NPOTHMBOpedYallMx 3aKOHaM M MHBM PeryIMpy MM
OTHOLIEHMS B OOJIaCTM 3alMTHL IpaB NOTpeduTesiey HOPMAaTUBHEIM 1PaBOBEM
akTaM Poccurckom demepaunu;

obpawaTbCsa B CyIsl C 3as8BJIEHMAMM B 3allUTy IIpak NOoTpedbuTresey u
3aKOHHEIX MHTEPECOB OTIEJIbHEIX HOoTpebuTesiel (TpylIlbl noTpebuTresey,
HeONpeneJIeHHOT'O KpyTa NIoTpebuTesen) ;

ydyacTBOBATbE COBMECTHO C OpPI'aHOM TI'OCYyIapCTBEHHOI'O Hall30pa B
@OpM]’/IpOBaH]’/H/I OTKPEITEIX O6LLL€,HOC’I'yHHbIX IroCcynmapCTBEHHEIX



MHOOPMALMOHHEIX PeECYPCOB B 00JIlaCTM 3allMTH IpaB oTpebuTerel,
KadecTea M 0Oe30NAaCHOCTM TOBAapoOB (paboT, ycuayr).

Crarbsa 46. 3ammTa INpak M 3aKOHHBIX MHTEPECOB HEOIIPeNeJIEeHHOTO KpyTra
norpeduTesen

OpraH T'OCYyOapCTBEHHOT'O HaI30pa, OPIaHEl MECTHOTO CAaMOYIIPaBJIEHUSA,
obumecTBeHHEle OOBeIMHeHMS noTpeburesel (MX accouMaluMy, COI3H)
BIpAaBe NPEenbaBJIATH MCKM B CYIH O NIPEKPAlleHUM IPOTUBOIPABHEX
OeVCTBUM M3TOTOBUTENS (MCIOJHUTEJNS, NpolaBlia, YIOJHOMOUYEHHOM
OPTaHM3alUM MM YIIOJHOMOUEHHOTO MHAOMBUOYAJLHOTO NPEeONpPUHYMATES,
VMIIOPTEepa) B OTHOIEHMWM HEeONpeIeJIeHHOTO KpyTra noTpeburenen.

HpM YOOBJIETBOPEHNNM TaKOI'O MCKa Cyn OoDOsa3EIBAET IIpaBOHaAPyINUTEIIA
OOBECTM B YCTAHOBJIEHHEIM CYIOM CPOK 4Yepe3 CpeICTBa MacCCOBOMU
nHOOPMALIMM WMJIM MHEIM CIOCODOOM IO CBEIEHMA HOTPpeOuTeJiel peleHue
cyna.

BcTynuBiliee B 3aKOHHYI CUJIYy pPelleHMe Ccyla O NPM3HAHUM OeMCTBUM
M3TOTOBUTENA (MCIOJHUTENA, NPpOoIaBlia, YIOJHOMOUYEHHOW OpITaHM3aluMn
WUJIM YIIOJIHOMOUEHHOT'O MHIMBUIYAJIBHOT'O NPellpUHMMATEJa, MMIopTepa)
IPOTMBOIIPABHEIMM B OTHOUIEHUM HEeOIpPeleJIEHHOT'O KpyT'a HoTpebuTesieyn
o643aTeJyIbHO OJid Cyla, PpacCMaTpMBAaKIIETO MCK NOTPebUTesida O 3aumuTe
ero mnpaB, BO3HUKIMX BCJEOCTBME HACTYIUJIEHUS I'PaXOaHCKO-IIPAaBOBEX
[IOCJIEOCTBUM INOEMCTBUM MITOTOBUTEJS (MCIOJHUTENS, OpoIaBla,
YIIOJIHOMOUEHHOM OpTaHM3alUM MM YIIOJHOMOUEHHOT'O MHIMBUIYAJIBHOTO
NpennpMHuMaTesis, MUMIOPTEepa), B YacTM BOINPOCOB, MMEJNM JIM MEeCTO
Takye IEeMCTBUS M COBEPIIEHH JIM OHM MITOTOBUTEJIEM (MCIIOJIHUTEJIEM,
NIponaBLOM, YIOJHOMOYUEHHOM OPTaHM3ALUMEN WM YIOJIHOMOYEHHEM
VHIOVBUOYAJIbHEM [IpPenlpUHMMAaTEJIEM, MMIIOPTEPOM) .

OODHOBPEMEHHO C yINOBJIETBOPEHMEM MCKa, NPENBABJIEHHOI'O OOUECTBEHHBIM
oO0BeIMHEHMEM HOTpebuTeser (MxX accoumalumey, COKN30M), opraHaMu
MECTHOTO CaMOyIpaBJIeHMSI B MHTEepecax HEONpeleJIeHHOTO KpyTa
norpedburTesiey, CyIn IPMHMMAET PeUleHMEe O BO3MEUEeHUM ODIEeCTBEHHOMY
OoOBEeIMHEHMIO TOTPpebuTesney (MxX accouMalmuu, COo3y), OpraHaM MeCTHOTO
CaMOyIpaBJIeHUS BCeX IIOHECEHHBIX 10 IeJly CyHeOHEIX M3IOEepXeK, a Takxe
MHEIX BOB3HUKIMX IO OoOpaleHys B CyII M CBIBaHHEIX C PaCCMOTPEeHMeM nejia
HeOOXOOMMEBIX PAaCXOIOB, B TOM UMCJIE PAcCxXOIOB Ha IPOBeIEHUE
HE3aBUCHUMOM BKCIEPTUSRE B CJIydae BHABJIEHUS B pel3yjibTaTe NPOBeleHUS
TaKOM BKCIEPTM3E HapylleHMs OO0sa3aTeJIbHEIX TPpeOOBaHMM K ToBapaM
(paboTam, yciayram) .
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